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Health First Colorado (Colorado’s Medicaid Program)
RAE Tip Sheet for Justice System Partners

Regional Accountable Entities (RAE) provide support for individuals who are enrolled in
Health First Colorado (Colorado’s Medicaid Program) and need connection to medical and
non-medical resources.

RAEs can help members:

v Understand covered benefits/services and find their way around the health care
system

Find providers for medical, behavioral health, dental and vision needs
Learn how to complete and submit certain types of paperwork or applications

Get answers to questions about health/wellness and learn about options
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Locate resources to help with needs such as food, housing, and transportation for
health care appointments

v Connect with a RAE care coordinator for extra support with their health needs

There are seven Medicaid regions. A RAE is assigned based on the location of a Medicaid
member’s primary care provider (PCP). The table below lists the RAE for each region,
counties served and contact information.

Region Entity Name Counties Criminal Justice Contact & Referral Process
1 Rocky Mountain | Moffat, Rio Blanco, Routt, | Referrals:
Health Plans Jackson, Larimer, Grand, Refer directly to designated care coordinator, or
Garfield, Eagle, Summit, email rmhpcaremanagementreferrals@uhc.com
Mesa, Delta, Montrose, or call the UHC Member Services line at
Pitkin, Gunnison, Ouray, 800-421-6204, available Monday through Friday,
San Miguel, Hinsdale, 8 am to 5 pm MST.
Dolores, San Juan
’ ! Contact:
X\ronhtelzima, La Plata, Audrey Oldright
chuteta audrey.oldright@uhc.com
2 Northeast Weld, Morgan, Logan, Referrals:
Health Partners | Sedgwick, Phillips, NHP referral form should be submitted to
Washington, Yuma, nhpccreferrals@nhpllc.org
Lincoln, Kit Carson, Contact:
Cheyenne

Jennifer Hale-Coulson jennifer@nhpllc.org
Raina Ali raina@nhpllc.org


mailto:rmhpcaremanagementreferrals@uhc.com?subject=Criminal%20justice%20resources
mailto:audrey.oldright@uhc.com
https://docs.google.com/document/d/1tPti0xqQn78DCeaiC5XC3B5jIo6d2F9J/edit?usp=drive_link&ouid=106552888731562623734&rtpof=true&sd=true
mailto:nhpccreferrals@nhpllc.org
mailto:jennifer@nhpllc.org
mailto:raina@nhpllc.org

3 Colorado Access | Adams, Arapahoe, Referrals:
Douglas, Elbert CoA referral form should be submitted to
justiceinvolvedcm®coaccess.com

Contact:
Ali Feldman ali.feldman®@coaccess.com
Matt Morrison matt.morrison@coaccess.com

4 Health Lake, Chaffee, Fremont, Referrals:
Colorado, Inc. Saguache, Custer, Mineral, | Care Coordination | Health Colorado
Rio Grande, Alamosa, h h rador m/members/care-
Conejos, Costilla, rdination/

Huerfano, Pueblo, Las
Animas, Crowley, Otero,
Kiowa, Bent, Prowers,

Contact:
Tina Gonzales
Tina.Gonzales@carelon.com

Baca
5 Colorado Access | Denver CoA Referrals:
CoA referral form should be submitted to
justiceinvolvedcm®coaccess.com
CoA Contact:
Ali Feldman ali.feldman®coaccess.com
Matt Morrison matt.morrison@coaccess.com
6 Colorado Boulder, Broomfield, Clear | Referrals:
Community Creek, Gilpin, Jefferson Referrals can be submitted through CCHA Region
Health Alliance 6 form
Contact:
Andrea Kedley
andrea.kedley®@cchacares.com
7 Colorado Park, Teller, El Paso Referrals:
Community Referrals can be submitted through CCHA Region
Health Alliance 7 form

Contact:
Andrea Kedley

andrea.kedley®@cchacares.com
All regional organizations offer State Relay 711 for callers with hearing or speech disabilities.


https://docs.google.com/document/d/1FwjNycU1qWECr60Rr3ffKaE-75Ed6tBz/edit?usp=drive_link&ouid=106552888731562623734&rtpof=true&sd=true
mailto:justiceinvolvedcm@coaccess.com
mailto:ali.feldman@coaccess.com
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https://www.healthcoloradorae.com/members/care-coordination/
https://www.healthcoloradorae.com/members/care-coordination/
mailto:Tina.Gonzales@carelon.com
https://docs.google.com/document/d/1FwjNycU1qWECr60Rr3ffKaE-75Ed6tBz/edit?usp=drive_link&ouid=106552888731562623734&rtpof=true&sd=true
mailto:justiceinvolvedcm@coaccess.com
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https://urldefense.proofpoint.com/v2/url?u=https-3A__www.cchacares.com_referral-2Dr6&d=DwMFAg&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=xf5HBblZGA5OMT5rI0iserBlDbyZ3wvgxQ73suHpUaU&m=b2N16FGojx3nrupf3uaKOsZHIVbieF_XIjlZvjYkVit1-F0Jj_0dtpp1uCTwpDfc&s=RPA5Gz9wlCz10tkY-zwnJ5i1M7EpZdVUPhp5msL_A5M&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.cchacares.com_referral-2Dr6&d=DwMFAg&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=xf5HBblZGA5OMT5rI0iserBlDbyZ3wvgxQ73suHpUaU&m=b2N16FGojx3nrupf3uaKOsZHIVbieF_XIjlZvjYkVit1-F0Jj_0dtpp1uCTwpDfc&s=RPA5Gz9wlCz10tkY-zwnJ5i1M7EpZdVUPhp5msL_A5M&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.cchacares.com_referral-2Dr7&d=DwMFAg&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=xf5HBblZGA5OMT5rI0iserBlDbyZ3wvgxQ73suHpUaU&m=b2N16FGojx3nrupf3uaKOsZHIVbieF_XIjlZvjYkVit1-F0Jj_0dtpp1uCTwpDfc&s=m7cIN5uHrHI7-Xay_q6vzRMJ8nlbI90BdJfdNcL-oOI&e=
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Regional Accountable Entities Map

Region1 [__| Rocky Mountain Health Plans Region 5 [l Colorado Access

Region 2 [__| Northeast Health Partners Region6 [[] Colorado Community Health Alliance
Region3 [__| Colorado Access Region7 [_| Colorade Community Health Alliance

Region 4 [ | Health Colorado, Inc.
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