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The renewal revamp and end of the PHE necessitate the need for
telephonic signature to be in place. HCPF is targeting a March 31,
2023 for full compliance. 

• By October 21, the State needs each county to formalize which 
option they will implement

• Counties should think about how they will incorporate recording 
telephonic signatures into their business processes
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Implementation Timeline Update



1) Use the Google Platform with a @state.co.us account

• No additional costs for Option 2 counties
 apx. $11/month/user for Option 3 counties
 

• No storage fees (stored within Google and CBMS)

 2) NEW! Use your own recording platform

● Based on feedback, new CBMS initiative to allow upload from 
county recording system into CBMS

● No storage fees (stored within the state administered Hyland 
Perceptive system)

● This will be implemented in CBMS in the February 2023 build 
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Options



● OIT performed outreach to counties about the 2 options for 
telephonic signature

○ Option 3 counties provided initial feedback on their 
preference 
■ State Platform/State Google Account or County 

Recording Platform 

● Following today’s session each County will be asked to 
formalize their preference with CBMS OIT by Oct 21

●

 

 

•
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Outreach 
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PROS

➢ CBMS end users will leverage  
the State Google Hangouts 
feature for recording (instead of 
using their own recording 
system)

State Google Account

➢ No additional county system 
would be needed to perform the 
recording

CONS

➢ CBMS end users will have 2 
different email addresses (state 
and county). CBMS end users 
will need to forward state email to 
county email 

➢ County Security Administrator will 
need to manage the new state 
Google accounts

➢ Financial cost for a state Google 
Account  (apx. $11 per user per 
month) 
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PROS

County Records & Uploads Within CBMS
● County uses current recording system (Teams, Zoom, Google Hangouts, etc) to 

record the telephonic signature
● County uploads to the Signature Screens in CBMS
● County has the ability to download the recording

➢ CBMS end users are familiar with 
their county recording system

➢ Recordings will be stored within 
the state administered Hyland 
Perceptive state content 
management platform (*unlimited 
storage)

➢ No additional financial cost to 
implement another recording 
system

CONS

➢ CBMS end users have CBMS up 
on one screen and county 
recording system on other screen 
to record

➢ CBMS end users have the 
additional step of uploading the 
external recording into CBMS
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Demo
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In Development
State User: @state.co.us 
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In Development
State User: @state.co.us 
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In Development
Non-State.co User 



11

In Development
Non-State.co User 
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In Development
*New View- list telephonic signature recordings saved to State platform (Hylands Perceptive System)



● Accepting a few counties to be part of pilot/testing the 
CBMS functionality. Any volunteers?

● Contact Joetta Fisher by no later than October 21st to 
formalize your county’s option

● Start thinking about and documenting incorporation of 
telephonic signature within your business processes
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Next Steps
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Questions?
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