
  

 

 

Dear Therapy Provider, 

 

Some professional claims for Physical, Occupational and Speech Therapy with dates of 

service 07/01/2023 or later for procedure codes 92526, 96112, 96113, 97129, 97130 with 

additional place of service (POS) codes and modifiers are denying incorrectly 

for Explanation of Benefits (EOB):  

• EOB 1030 - “The place of service code is invalid for procedure code. Correct the 

place of service code. Refer to the Provider Manual or Help Screens for valid place 

of service codes” 

• EOB 4211 - “Modifier is invalid for procedure code. Refer to the Provider Manual, 

Help Screens, CPT or HCPCS listing for valid modifiers” 

A resolution to this issue is in process. 

 

Affected claims will be reprocessed. 

 

Thank you, 

 

Department of Health Care Policy & Financing  
  

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D359c7f29b6%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C619470c8aa024081c8c208dc8bd9d960%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638539015045104674%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=EEzNS8phKRhOgFAHM3B3F8Sd8SUoJw3YFo6gatAMl%2Bg%3D&reserved=0

