COLORADO

Department of Health Care
Policy & Financing

F o

Dear School Health Services Provider,

Providers are reminded that the timely filing limit is 120 days from the date of service for
claims that are submitted by provider type 51, School Health Services (SHS). The School
Health Services Billing Manual was updated to include this policy. This was not a change to
program requirements.

This will be enforced on claims with Dates of Service beginning April 1, 2024. Claims will
deny for Explanation of Benefits (EOB) code 0672 - "The date of service is out of timely
filing. Refer to the School Health Services (SHS) Billing Manual if the date of service is
beyond 120 days."

Although the SHS program is a cost-based program, fee-for-service claims are still required
even though they are paid at zero.

Visit the SHS web page for detailed information on the SHS program.
Thank you,

Department of Health Care Policy & Financing
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