
 

 

Dear Non-Emergent Medical Transportation (NEMT) Provider, 
 
Non-Emergent Medical Transportation (NEMT) claims with a Date of Service (DOS) on or 
after July 1, 2025, were denying for EOB 7817 - "The payment modifier is not appropriate" 
when billing with modifiers 76 or 77 and a mileage code of S0215. 
 
Affected claims were reprocessed on 8/7/25. 

Issue resolved 8/6/25. 
 
Thank you, 
 
Department of Health Care Policy & Financing 
 
  

 

 
 
Dear Non-Emergent Medical Transportation (NEMT) Provider, 
 
Non-Emergent Medical Transportation (NEMT) claims with a Date of Service (DOS) on or 
after July 1, 2025, are denying for EOB 7817 - "The payment modifier is not appropriate" 
when billing with modifiers 76 or 77 and a mileage code of S0215. 
  
A resolution is in process. 
  
Affected claims will be reprocessed. 
  
Contact the Provider Services Call Center with any questions. 
 
 
Thank you, 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D618a0515a2%26e%3D2d743dd339___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86MjAxMGJhOGU3ZTVmMDA2ZDNhM2VkNDllNDQ2MTAyOWI6Nzo2Yjg4OmMxYTdkZThlOGI4NjA0NzAzNDRkNDhjYWQ5ZTBjMjBmY2JjZGE5ZWMxZThmOGRiYzczMGFjNzU2MDRlZDY0MTE6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C461ca6fef9864265b21f08ddd6a0e642%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638902708758099673%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=J52l%2BgzhWXsZxXyhyRzGi57LkHObtVf7zW415hn5xug%3D&reserved=0
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