
  

 

 

Dear Children's Habilitation Residential Program Waiver (CHRP) Providers, 

 

Resolved 08/13/24: Some Claims with Procedure Code H2021 were Denying for 

Explanation of Benefits (EOB) 3530 

  

Some claims with procedure code H2021 for claims submitted between 07/30/24 and 

08/08/24 were denying for EOB 3530 - There is no rate on file for the date of service. 

Charges cannot be processed.” 

  

Affected claims were reprocessed on 08/19/24. 

  

Issue resolved on 08/13/24. 

 

Thank you, 

 

Department of Health Care Policy & Financing  
  

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3Da2a36881de%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Cf1b8374f241447a0020708dcc860f208%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638605565925102297%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IND6q5p64%2BJtU8da%2BORFQGJtsjDjpC0GyeioqPwOkLk%3D&reserved=0

