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Dear Indian Health Services Provider,

Your provider type requires an actively enrolled individual National Provider Identifier (NPI)
for the Attending Provider field of the UB-04 Institutional claim form. The Attending
Provider field on the UB-04 claim form is 76.

Providers are reminded to include attending providers on claims and to ensure the
attending provider is currently enrolled with Health First Colorado (Colorado’s Medicaid
program). All attending providers indicated on a claim must be actively enrolled as an
individual with Health First Colorado (42 CFR § 455.410(b)).

Claims with services requiring attending providers will post Explanation of Benefits (EOB)
1390 — "The attending physician humber is missing or invalid. Enter or verify the attending
physician's 10-digit NPI number.” if the attending NPI is not entered or if the attending
NPI is not enrolled with Health First Colorado.

This EOB is an informational message at present, but it will cause claims to
deny in the future if claims are not compliant. Providers are encouraged to review

claims to ensure they are compliant to avoid any payment delays.

Refer to the Indian Health Services Billing Manual for more information.

Thank you,

Department of Health Care Policy & Financing


https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2FIHS-billing-manual&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C7573b256d1444a5314c208dc299f14cc%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638431010434295440%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=eqSQi%2FkBxmMBgvRRSYe27wcuC8WhGA1Wo%2FDj6EI90kA%3D&reserved=0

