
 

 Improve health care equity, access and outcomes for the people we serve while saving Coloradans money on health care 
and driving value for Colorado.  

hcpf.colorado.gov 
 

 
Region Codes 
 
The Region Code is the first two digits of the claim Internal Control Number (ICN) and indicates how 
Health First Colorado received the claim. 
 

• 10 – Paper Claims with No Attachments  
 

• 11 – Paper Claim with Attachments  
 

• 20, 21 – Batch Claim  
 

• 22 – Web Portal Claim with No Attachments  
 

• 23 – Web Portal Claim with Attachments  
 

• 25 – PBM Pharmacy Claims  
 

• 30, 31, 40 – Claims Converted from Old MMIS  
 

• 50 – Provider Initiated Adjustment (via paper)  
 

• 51, 52, 53, 55, 58 – System Initiated Adjustments  
 

• 54 – Mass Void  
 

• 56 – Mass Void Request or Single Claim Void  
 

• 57 - Cash Void  
 

• 59 – Provider Initiated Electronic Adjustment  
 

• 67 - Cash Adjustments  
 

• 80 – Claim Resubmission by Gainwell  
 

• 92 – Batch Reconsideration Claims with Attachments  
 

• 93 – Provider Initiated Batch Reconsideration Adjustment with Attachments  
 

• 94 – Web Portal Reconsideration Claims with Attachments  
 

• 95 – Provider Initiated Web Portal Reconsideration Adjustment with Attachments 
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