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Calendar Year (CY) 2026 
Provider Enrollment Application 
Fee 
 
The Medicare, Medicaid and Children's 
Health Insurance Program (CHIP) provider 
enrollment application fee for institutional 
providers is $750 For Calendar Year (CY) 
2026, adjusted from the $730 fee in 2025 
for inflation, rounding up from $749.71. 
This fee applies to new enrollments, 
revalidations and adding new locations, 
and is based on Consumer Price Index 
(CPI-U) increases. 

Key Details: 

• Fee Amount: $750. 
• Effective Date: For applications 

submitted in CY 2026 (January 1, 
2026, to December 31, 2026). 

• Who Pays: Institutional providers 
enrolling, revalidating, or adding a 
new Medicare practice location. 
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Outpatient Hospitals: 
Resolved 12/17/25: Institutional 
Claims for Outpatient Hospital 
Services were Paying at an Incorrect 
Rate 
 
Speech Therapy: 
Resolved 12/04/25: Some 
Professional Claims for Speech 
Therapy Services are Denying for 
EOB 2305 
 
SUD:  
Resolved 12/16/25: Some 
Professional Claims for Substance 
Use Disorder (SUD) Continuum 
Services were Denying for 
Explanation of Benefits (EOB) 1082 
 
Featured Resources: 
 
Provider Maintenance - Essential 
Safety Net Provider (ESNP) Quick 
Guide 
 
Provider Training: 
 
Provider Training Opportunities in 
January 
 
Upcoming Holidays: 
 
Christmas Day - Thursday, 
December 25, 2025 
 
Day after Christmas - Friday, 
December 26, 2025 
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Reminder: Update Address for Internal Revenue Service (IRS) Form 
1099 in Provider Web Portal 
 
Providers are encouraged to ensure the Internal Revenue Service (IRS) 1099 form mailing 
address on file with Health First Colorado is accurate and current prior to January 2026. 
Providers may add, view or modify the IRS 1099 form mailing address through the Provider 
Maintenance option in the Provider Web Portal. A confirmation letter will be sent to all linked 
provider service locations when an update is completed. 
  
The letter will contain: 

• The provider service location ID 
• Information about the user who completed the change 
• Details of the address changes made (previous and new) 

Note: The IRS 1099 form mailing address is linked to the associated tax ID. If multiple 
provider IDs share the same tax ID, and one provider changes the 1099 address, that address 
will change for all providers with that tax ID. 
  
Visit the Provider Maintenance Quick Guide web page and view Address Changes for 
instructions on how to update an address in the Provider Web Portal. 

 

 

 

Reconsiderations and Appeals 
 
An appeal is a formal legal process which is costly for the provider and the Department of 
Health Care Policy & Financing (the Department). Providers are encouraged to resubmit as a 
new claim instead of filing an appeal or reconsideration. Denied claims do not need to be sent 
as a request for reconsideration. Claims may be corrected and resubmitted electronically as a 
new claim. 
 
The provider may receive assistance with their billing questions and policy concerns via the 
Provider Services Call Center who will work with the Department to find a resolution. 

 

 

Electronic Data Interchange (EDI): File Naming Information for 
Providers that Use a Trading Partner 
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A Trading Partner is an entity that submits batch X12N transactions on behalf of a provider. To 
prevent any future delays in claims processing, the following information has been shared with 
Trading Partners/Submitters, and providers are encouraged to contact their Trading Partner to 
confirm they are using the new X12 File Naming Standards immediately. 
 
Electronic Data Interchange (EDI) functionality, including batch processing and trading partner 
enrollment, will transition from the Medicaid Management Information System (MMIS) 
operated by Gainwell Technologies to a new module operated by Edifecs (a Cotiviti business). 
 
Standardized file naming conventions for X12 files will be required as part of this 
transition. Trading Partners are encouraged to review the X12 File Naming Standards 
Quick Guide web page and start implementing the new file name structure 
immediately. 
 
Implementation Timeline 
 
Naming Standards should be utilized now. After the first week of January 2026, Trading 
Partners will see new file names for response files. Trading Partners are encouraged to adopt 
the new File Naming Standards in advance. 
 
Contact the Provider Services Call Center with any questions. 

 

 

 

Claims for Healthcare Common Procedure Coding System (HCPCS) 2026 
Procedure Codes Suspending for Explanation of Benefits (EOB) 0000 
 
Claims billed with a Healthcare Common Procedure Coding System (HCPCS) 2026 procedure 
code may begin suspending for EOB 0000 - "This claim/service is pending for program 
review," beginning January 1, 2026. The Colorado interChange is being updated with the 2026 
HCPCS billing codes based on the Centers for Medicare & Medicaid Services (CMS) annual 
release of deletions, changes and additions. 
 
Claims will be released from suspense once the update is complete. Providers are reminded to 
check the Provider Rates and Fee Schedule web page before billing to ensure the codes are a 
covered benefit. All codes must be reviewed for medical necessity, prior authorization 
coverage standards and rates before the codes are reimbursable. 
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Recently Updated Billing Manuals and Fee Schedules  
 
Billing Manuals 

• Appendix X - HCPCS / NDC Crosswalk for Billing Physician-Administered Drugs 
• Appendix Z - Hospital Specialty Drugs 
• Federally Qualified Health Center and Rural Health Clinic 
• Medical-Surgical 
• Pharmacy 
• School Health Services 

Visit the Billing Manuals web page to locate all published manuals.  
   
Fee Schedules 

• 2025 Q1/Q2/Q3/Q4 PAD 
• ACF Non-Denver (effective January 1, 2026) 
• ACF Denver effective (effective January 1, 2026) 
• SLP Non-Denver (effective January 1, 2026) 
• SLP Denver (effective January 1, 2026) 

Visit the Provider Rates and Fee Schedule web page to locate all published fee schedules. 
 

 

 

 

Resolved Known Issues 
 

 

HCBS Providers 
 
Resolved 12/1/25: Prior Authorization Request (PAR) must be on File 
 
Professional claims for Home and Community-Based Services (HCBS) must have an approved 
Prior Authorization Request (PAR) on file. Extensions were granted to allow providers to get 
timely payment and continue delivering services to members. The grace period has ended and 
claims were denying for one of the following Explanation of Benefits (EOB) numbers if an 
approved matching PAR is not on file.  

• 0192   
• 0503  
• 5110  

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fbima-apx___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6Nzo4NmQ3OmRiNmYyMzMyZjc2Yjc0NmRlYWY5NDY4MTI2YTFlOTcxYThjM2JjYzI2N2IwMTcyYTk5NDc2ODQ0N2NhN2ZmZDY6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829973985919%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=TSMUf%2FpBhXUoMQFSBr6PZiVvM%2FeFSZ1wLGGtycijEQs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fbima-apz___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6Nzo2ODNjOjliNDU3ODgwMzA1ZGRjNzU3ZTlmMjdmNjE4OThiN2MxNjhiZmQzNTZmMjVhMzdjNTg2MzE0MjBlNWZiZTA0YTY6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829973997525%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=2LLEmtGl4QbMfxEyAfrNfPgKm%2FPujitIAuzqdg3JHY0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Ffqhc-rhc___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6NzowYzljOmFhOGFhZmJkZDczMDk0ZjZkZGMzOWUyYTkyMDhhZGNmZjEwMjcyN2JmNTNhOGRjNzI2MmFhNjA5Njg4YTdmMmM6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829974013211%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=tZehzSlRSPZwlSKxh8tb2Wd5Sy%2BACcBDDHQ3cS7DThQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fmed-surg-manual___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6Nzo1MDczOmU5NzZjMDVhMTVkNTFmZjQyMTU4MjViOGE2MWQ3NjI1ZTk3Y2UzYjY2ZWFhOGRiYmZlMTEwYTViMWZjNjdmYWU6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829974025712%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=rHhxVikczAsJwWbutP7OD5t0NysNnnJZZqSPYT0vkzE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fpharmacy-billing-manual___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6NzpiMTA5OmExZDVlMjEwNWQ0MGI1M2FjNTBiMzkzMjhkYmViMGIyYTFkNGYzYTdhODNhZDkxZTU0YWJkNzU1MjkyYTRmNmY6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829974037162%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=r8ig%2BYq0Rlmo7DMOnEJoYBhvRvrc1GqKv9p1ziYfQeM%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fshs-man___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6Nzo3ZjdlOmZiMmEyY2Q3MGVlOWE0ZDdjZjhmZWE4YWMwNjBhZGMyNmNiNzQyNjcxMDFjYjYyMDRkZWNlYjljMmNjYTM4YjA6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829974048654%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=zzg2abVCiQaF2CNbo3s2hgUrWOsClWWFVG9ikZjX3Bg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fbilling-manuals___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6NzplZjJjOmY5NmVmODYzYzI1OGFlMGVhYTRkNzkzMDg1NzJlYTJmOWJiNDVjNWU5NjIwYTE0MTRlNDk0ZTIyMGEzMWIxYTE6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829974060466%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=1s08fNFnQJpi8SZVCqNuSUY1BoeXZbWFuRYHIP4cgjo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-rates-fee-schedule%2523padFee___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6NzowYTlhOmIyODhjNTQ4ODI5NzdmNDNiMDRlMGY3YzQ0MjU4ZTc4MTlhNGZmNjgwNDMzZTYwYTc5Y2Q5MTE0ZTZhYWYxMTU6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829974071878%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=8B6HQkA1eqcC0p1VXZMfwNsCPmIs6wx4hxU%2BOLnpvU8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-rates-fee-schedule%2523PETI___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6NzozYjkyOjMzYzdhN2QwMTBiMjcwY2U0YmU5MDM5YzQxYmM2YTc2YzZkZGE3YWQxNTVhNTU2OGQwYjExMDMxMjNkMzcyOWM6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829974083362%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=R3RRfcNxa6frxbW4tmLDuXbrkaNNZGqT6mpdGmRUOOg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-rates-fee-schedule%2523PETI___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6Nzo0MjhiOjcyNjk2NWRmOTYwYzFmYmI2Y2VhZDY4NGI1YzEwNGZkMDc4MzNlMGVhNzA0ZWUzZTkxZWU3MTEzMWQ2OTJmODg6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829974096298%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=qhKcNzqUKTXTBveP%2B%2ByctzP7FZm55IbjCIcmSkCr2J4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-rates-fee-schedule%2523PETI___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6NzpmZjU3OjM3N2Q2YWVlYWQ1MDdlYmY4NjNjMDNjODdkNGUzYWFkZDAxNGE2MmI4ZmE5ODI0MWZmNTQ4N2RmNzUzYzc2Y2U6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829974108670%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=AdNPxbx0kC9x5g0A857EZv5uDqEdzk60yup%2BE7xB%2BKQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-rates-fee-schedule%2523PETI___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6Nzo2NzBhOjE1ZmNhOTBhNGVjYzRmOTBiMDlkNjgwMmI5MDdhY2Q1NWFiNTdiZGRjYjcxYzExN2U0MjYxMzI1NGIxNGIwMWI6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829974121913%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=wAye4qmVzzXlFe76v8UB9AbpKh6w8ip2T2pPVmBliQM%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-rates-fee-schedule___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6Nzo5MjIxOmMzNzkxN2RlOWRlNTQzM2RkYzk1NzRiNWMwMWQwYzEyODk0ZDY3NjI4OWI4YmFhZjc2MDRkNjFjZmUzZjM2YmI6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829974134095%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=3Ef4Tgnwi3Q8R%2FLXaV5aHueFFRqT5rdnaA5xDDrq2ls%3D&reserved=0


 

• 0504  

Providers should obtain PAR information from Case Managers. If the provider has the PAR 
number, additional information can be viewed in the Provider Web Portal. 
 
Claims were reprocessed 12/11/25. 
 
Issue resolved 12/1/25. 

 

 

 

Outpatient Hospitals 
 
Resolved 12/17/25: Institutional Claims for Outpatient Hospital Services 
were Paying at an Incorrect Rate 
 
Institutional claims for outpatient hospital services with a Date of Service (DOS) of July 1, 
2025 or later were paying at an incorrect rate due to the Enhanced Ambulatory Patient 
Grouper (EAPG) version in place. 
 
Affected claims will be reprocessed. 
 
Issue resolved 12/17/25. 

 

 

 

Speech Therapy Providers 
 
Resolved 12/04/25: Some Professional Claims for Speech Therapy 
Services were Denying for EOB 2305 
 
Some Professional Claims for Speech Therapy services with a Date of Service (DOS) on or 
after 08/01/2025 and billed with Procedure Code 92526 with modifiers GN + 97 were denying 
for Explanation of Benefits (EOB) 2305 - "Occupational therapy and Physical therapy services 
limited to a maximum of 48 units per 366 days." 
 
Affected claims were reprocessed 12/09/25. 
 
Issue resolved 12/04/25. 

 

 



 

SUD Providers 
 
Resolved 12/16/25: Some Professional Claims for Substance Use 
Disorder (SUD) Continuum Services were Denying for Explanation of 
Benefits (EOB) 1082 
 
Professional claims for Substance Use Disorder (SUD) Continuum services with procedure code 
H0010 and a modifier of HF were denying for Explanation of Benefits (EOB) 1082 – “Billing 
Provider Type and/or Specialty is not allowable for the service billed.” 
 
Issue resolved 12/16/25. 

 

 

 

 

Featured Resources 
 

 

 

Provider Maintenance - Essential Safety Net Provider (ESNP) Quick Guide 
Refer to the Provider Maintenance Essential Safety Net Provider (ESNP) Quick Guide for steps 
on updating and maintaining ESNP status in a provider profile.  

 

 

 

 

Provider Training 
 

 

Provider Training Opportunities in January 
 
Providers are encouraged to sign up for training on the Provider Training web page. 
 
Provider Enrollment 
Provider enrollment training is designed for providers at various stages of the initial enrollment 
process with Health First Colorado. It provides an overview of the program and guidance on 
the provider application process, including enrollment types, common errors and enrollment 
with other entities. It also provides information on next steps after enrollment.  

• Provider Enrollment Training 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fpm-esnp___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6NzozZTBjOmFlZDljZTI0NzIwN2FiZjA0MTE5NWJiMDY1OGMyZjEyMjYzYzE3YmZkMzhiMWIwYTdlZmVlZGM2NzlmZjQzYmU6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829974145646%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=HPi3wkG5jsYamDPuCNdCDEPVU8IeEauXwTqYwsf2dSg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-training___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6Nzo0MTRmOmU3NDM4NDQ2ZDA4MDA2Mzg4OWNkMDBjMjhkZTM2NTlkYzgxZTdkYTBmZjUwZjllZDhmNmMwYmY3ZWJjZGIzZDA6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829974158398%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=syVX1AC%2FWbzARWfZRDjI2Y2fHN1sODaWWBhz2xh6BD8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fsites%2Fhcpf%2Ffiles%2FEnrollment_Training_112425.pdf___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NWI0MTI5MTNmZjgwNTI4NGMwMjFiNjhlNzU4ZmM4NTA6Nzo5MzU3OjZkZTM2YThjMjM0NjM0NDZkOTQxODM3NjcxZjJiZDFmYmUyZGQwZDJhYzcyNjg4MTQxMjQ0Njg4NzU4ZWVjYmI6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C71de016739bd4c2b1a2d08de3f54a5fd%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639017829974176354%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=oM8ode9N4yN2ap4YtBOeuUPw412ftC4ylVIYWIHIvqw%3D&reserved=0


 

• https://us02web.zoom.us/webinar/register/WN_7fwo75lRTkyGdAGR_OnSaA#/registrat
ion 

Professional Beginner Billing Training 
The beginner billing training sessions provide a high-level overview of member eligibility, claim 
submission, prior authorizations, Department website navigation, Provider Web Portal use and 
more.   

• Beginning Billing Training: Professional Claims (CMS 1500) 
• https://us02web.zoom.us/webinar/register/WN_O55yEaZvRqSCdOp0QJZjaA#/registrati

on 

 

 

 

 

Upcoming Holidays 
 

 

 

Christmas Day - Thursday, December 25, 2025 
State Offices, Acentra, AssureCare, DentaQuest, Gainwell Technologies and the Provider 
Services Call Center will be closed. Prime Therapeutics will be open. Capitation cycles may 
potentially be delayed. The receipt of warrants and EFTs may potentially be delayed due to the 
processing at the United State Postal Service or providers’ individual banks. 
 
Day after Christmas - Friday, December 26, 2025 
State Offices and Acentra will be closed. AssureCare, DentaQuest, Gainwell Technologies, 
Prime Therapeutics and the Provider Services Call Center will be open.  
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