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Provider Web Portal Secure 
Correspondence Link 
Decommissioned Effective April 
17, 2025 

Effective April 17, 2025, the Secure 
Correspondence link is no longer available 
in the Provider Web Portal on the following 
Portal web pages after login:  

• Home Page 
• Member Focused Viewing Page 
• Manage Accounts 
• Disenroll status 

The Provider Services Call Center may be 
contacted to assist with questions about 
files that were sent through Secure 
Correspondence prior to that date. 

  

 

  

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fverifying-eligibility-quickguide&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020091929%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MGDCLRG3dCP5ExH%2FCPHW%2Fz7NOzgy0NDmBk9pPWrdMzE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fverifying-eligibility-quickguide&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020091929%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MGDCLRG3dCP5ExH%2FCPHW%2Fz7NOzgy0NDmBk9pPWrdMzE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fweb-portal&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020116154%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ipa1k8SPMEc3N3qXONa%2BQzwjYsuXbg0xTeTDp7lCmpg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-help&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020128015%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SafUch7NCKJKgtV07jEDq%2B%2FtvggLvllz0APbJ8D23QU%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthfirstcolorado.com%2F&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020079327%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1Mz9BdcfFaWr6NXCv7sxkkjUpuk6byVvAOVxvTps61w%3D&reserved=0


 

 
View Prior Authorizations in the Portal 
Quick Guide 

 

   

 

  

  

  

Provider Services Call Center Vendor Transition to Optum Will be 
Effective May 1, 2025  
 
Providers are reminded that management of the Provider Services Call Center will transition 
from Gainwell Technologies (Gainwell) to OptumInsight (Optum). On May 1, 2025, Optum 
will officially take over management of the Provider Services Call Center.   
 
What is changing for providers?  

• The Provider Services Call Center phone number will change. The 
Department will update the phone number on the Provider Contacts web page and 
notify providers of the new number through regular communication channels. 

• Providers will be able to select a callback option to avoid waiting on hold. When 
this option is selected, an agent will call the provider back in the order the call was 
received.  

• The use of Secure Correspondence in the Provider Web Portal has 
been discontinued. The last day secure correspondence through the 
Provider Web Portal was accepted was April 16, 2025.   

o The Department will share news about planned future enhancements to 
replace the functionality of Secure Correspondence.  

What is not changing for providers?   

• Gainwell will continue as the vendor for the Colorado interChange and the Provider 
Web Portal, meaning many provider-facing functionalities and processes will stay 
the same, including:   

o Provider Web Portal general functionality and password resets (excluding 
Secure Correspondence) 

o Provider payment and remittance advice   

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fview-par-portal&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020104213%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BD7gPHJN6QJczXRCa9Ii%2FptVnk%2B%2BkIbRQ2OB5fRil9o%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fview-par-portal&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020104213%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BD7gPHJN6QJczXRCa9Ii%2FptVnk%2B%2BkIbRQ2OB5fRil9o%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fsites%2Fhcpf%2Ffiles%2FBulletin_0325_B2500520.pdf&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020142345%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6%2F4i1Jl1VgdAPBtDKfCU9tAgHdnJIL%2BQiZdxT9vN7z0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-help&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020154440%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Cq%2FKFmj8ZH%2BTydtWIm7dWJGHYeVE0CZV5oA%2B2idKLRA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-help&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020166588%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4iQRgI3BKGfUYTgR1SugNqSAoxy46meG%2FBjKVb9gcgM%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-news&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020178531%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=d05jhrAcreOTZ5mWLc9bzSDGHNlYZQodqdopQfM3F1o%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fweb-portal&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020190092%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Q%2FO00SfvlIWwqlz4dulIETcZoGbVUQksOSiKhFT2CmM%3D&reserved=0


 

o Provider enrollment and revalidation 
o Alternate call center supports (e.g., Member, Pharmacy, Care and Case 

Management [CCM], Regional Accountable Entities [RAEs]). Visit the 
Provider Contacts web page for a complete list of assistance resources.  

Providers will no longer contact Gainwell for assistance. Optum agents have access to 
Gainwell’s systems and have been trained to assist providers with questions about the 
above topics. 
 
Visit the Colorado Medicaid Enterprise Solutions (CMES) Transition web page for more 
information. 

 

  

 

Billing Training: Medicare & Third-Party Liability 
 
Join the Department of Health Care Policy & Financing for a focused training developed 
specifically to address billing Medicare and third-party liability (TPL) / commercial or 
private insurance. 
 
This “micro” training provides detailed information on billing Medicare and commercial 
insurance, Medicare lower-of-pricing logic, submitting claims and timely filing guidelines. 
 
Billing Training: Medicare & Third-Party Liability 
Wednesday, April 23, 2025 
9:00 a.m. - 10:00 a.m. MT 
  
Live Webinar Registration 
Click the title of the training session to register for the webinar. An automated response 
will confirm the reservation. 
 
Note: This training is not relevant to Home and Community-Based Services (HCBS) and 
Non-Emergent Medical Transportation (NEMT) providers. 

 

  

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-help&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020201862%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TUKO0vIjpHmsnrBXziBTmqY1uH0wlnZ6elazhhXjvA8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fcmes&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020213413%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VeLaWuZZwEDNT4DVAopq0jwOS%2B76aplhUsf5mz%2B%2F7iQ%3D&reserved=0
https://us02web.zoom.us/webinar/register/WN_H_0QUmnlQtOPu8QQ2gl2yQ#/registration


 

Important Billing Information Regarding Child Health Plan Plus 
(CHP+) 
  
If a CHP+ member’s eligibility start date occurs prior to the member’s enrollment with a 
CHP+ Managed Care Organization (MCO), claims must be billed directly to the fiscal agent. 
Once the member is assigned to an MCO, the claims must be billed to that MCO. 
  
Pharmacy claims are submitted to Prime Therapeutics. 

Visit the Child Health Plan Plus (CHP+) Provider Contracting and Enrollment web page for 
more information and updates. Visit the Verify Member Eligibility and Co-Pay Quick Guide 
web page for more information on reviewing the member’s eligibility on the Provider Web 
Portal. 

 

  

Recently Updated Billing Manuals and Fee Schedules 
 
Billing Manuals 

• Appendix R - Remittance Advice (RA) Messages 
• Appendix X - Home and Community-Based Services (HCBS) / National Drug Code 

(NDC) Crosswalk for Billing Physician-Administered Drugs 
• Federally Qualified Health Center (FQHC) and Rural Health Clinic (RHC) Billing 

Manual 
• HCBS - Brain Injury (BI), Community Mental Health Supports (CMHS) and Elderly, 

Blind and Disabled (EBD) Billing Manual 
• HCBS - Children's Habilitation Residential Program (CHRP) Waiver Program Billing 

Manual 
• HCBS - Children's Home and Based Services (CHCBS), Children with Life Limiting 

Illness (CLLI) Billing Manual 
• HCBS - Complementary and Integrative Health (CIH) Billing Manual 
• HCBS for Persons with Intellectual and/or Developmental Disabilities (IDD) Waiver 

Programs & Targeted Case Management for HCBS Waiver Programs 
• Non-Emergent Medical Transportation Billing Manual 

Visit the Billing Manuals web page to locate all published manuals. 
   

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fchp-provider&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020225462%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fdc1BtygA70kjAeXAmPulaltVY1Lgpv0%2B7LRVLLk5RA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fverifying-eligibility-quickguide&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020237537%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCDdf5wrF8dO%2BCpu8X8%2FpHkXBXKH%2BNCpIe74rg5h5%2Fs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fverifying-eligibility-quickguide&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020237537%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCDdf5wrF8dO%2BCpu8X8%2FpHkXBXKH%2BNCpIe74rg5h5%2Fs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fsites%2Fhcpf%2Ffiles%2FAppendix%2520R-RA%2520Messages%25204-17-2025.pdf&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020250045%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=q7wYe4PGOT2DpE2cMK9%2B5RyaCQdWNihpj%2BT8Xwmd8Lw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fbima-apx&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020262480%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=C%2F9Xl%2FJkgKUR0FQ9ZkNKeBRQF2cXelfT2eCwd%2B9eCo0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fbima-apx&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020262480%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=C%2F9Xl%2FJkgKUR0FQ9ZkNKeBRQF2cXelfT2eCwd%2B9eCo0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Ffqhc-rhc&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020280208%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bXX7qdiHFe%2FEV7eFxS9Dd%2BuEGmm9BwCjvA1EgJrp1qs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Ffqhc-rhc&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020280208%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bXX7qdiHFe%2FEV7eFxS9Dd%2BuEGmm9BwCjvA1EgJrp1qs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2FBICMHSEBD-manual&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020299556%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6GPE52EzvZiorZ2NINbCYsSyJXbcyPNVYYZXNAJw6X8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2FBICMHSEBD-manual&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020299556%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6GPE52EzvZiorZ2NINbCYsSyJXbcyPNVYYZXNAJw6X8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fchrp-billing-manual&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020319699%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=b%2BsVvQCEVLxCpGMl%2BpVLpUyYBYhArS4nURR2xWAToYg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fchrp-billing-manual&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020319699%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=b%2BsVvQCEVLxCpGMl%2BpVLpUyYBYhArS4nURR2xWAToYg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2FCHCBS-CLLI-manual&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020341694%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oiyGeWrpB983H2lgw0fuSsvDDekOvwc%2B6jJgnaqte80%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2FCHCBS-CLLI-manual&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020341694%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oiyGeWrpB983H2lgw0fuSsvDDekOvwc%2B6jJgnaqte80%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fhcbs-sci-manual&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020364008%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=byHdms%2FcPqqv4ZToTXDOj7rmDSB1WRgpfEJviZ670yY%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fhcbs-idd-manual&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020382918%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9FcofAVqpysTf69PHFX68lEJp4eKY45iSN0gEP2%2BaGc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fhcbs-idd-manual&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020382918%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9FcofAVqpysTf69PHFX68lEJp4eKY45iSN0gEP2%2BaGc%3D&reserved=0
http://https/hcpf.colorado.gov/nemt-billing-manual
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fbilling-manuals&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020398260%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7bHMpv3Wr4caaQ9ZD04dxDV5SKwa2Dum5HmB8hOIMU4%3D&reserved=0


 

Fee Schedules 

• Child Health Plan Plus (CHP+) 2024-2025 
• Health First Colorado Fee Schedule January 2025 
• Q1/Q2 2025 Physician-Administered Drugs 

Visit the Provider Rates and Fee Schedule web page to locate all published fee schedules. 
 

  

  

  

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-rates-fee-schedule&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020414126%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=L6Wlp9r1lemlDPp5gXoRsMW%2BI1dvP9NzNtNh6zzDB68%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-rates-fee-schedule%23MedicaidFeeSchedules&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020429917%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GaaNv%2BuJ1NHm7e5x5HsT14bCySf2Mi60s5mwwT3RcHY%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-rates-fee-schedule%23padFee&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020445832%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BjtrbAzEt%2FklaIgnrntQEL4Jot2mVhDmnHavbh6Bhqw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-rates-fee-schedule&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a7759b451004b6cbe9d08dd7ec7620c%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638806117020463225%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6mhfAGxV4ImFsFGmABOEjYGtL0QtJTEEeZKbF8tfi9s%3D&reserved=0

