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All Providers: Enrollment 
Processing Time 
 
New applications, revalidations and 
enrollment updates are currently being 
processed by the Department's fiscal 
agent within eight (8) business days on 
average. Refer to the Provider Enrollment 
web page for additional enrollment 
information.  
  
Note: Revalidation approval may take 
longer than the average eight (8) business 
days if the application is returned to the 
provider due to incorrect or incomplete 
information. Refer to the Revalidation web 
page and the Revalidation – Frequently 
Asked Questions web page for additional 
revalidation information. 
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ESNP: Resolved 11/6/25: 
Professional Claims Submitted by 
Some Providers with an Essential 
Safety Net Providers (ESNP) 
Designation were Denying 
Incorrectly 
 
 
Featured Resources: 
 
Internal Control Number (ICN) 
Information Sheet 
 
Region Code Information Sheet 
 
Meetings & Announcements: 
 
Pediatric Behavioral Therapy (PBT) 
Providers - Follow-up Meeting 
 
Upcoming Holidays: 
 
Veteran's Day - Tuesday, November 
11, 2025 

 

   

 

  

 

 

  

Non-Emergency Medical Transportation (NEMT) Member Eligibility 
Requirements 

To receive Non-Emergency Medical Transportation (NEMT), a person must: 

• Be a current Health First Colorado member, receiving Medicaid State Plan/Title XIX 
coverage on the date of service 

• Not have access to other means of transportation including free transportation and 
the Program of All-Inclusive Care for the Elderly (PACE) 

• Require transportation to obtain non-emergency Health First Colorado covered 
medical services with Health First Colorado enrolled providers 

The following eligibility groups or benefit plans do NOT provide NEMT coverage and 
benefits: 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3Dcd0c57179c%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C5de1ee145ad94ea2d4f208de1e336f73%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638981404524911315%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=X8%2FXIMr4z4jtTRr3KI5V20Z5fSGvrXI36dedNLR1f8w%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3Dcd0c57179c%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C5de1ee145ad94ea2d4f208de1e336f73%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638981404524911315%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=X8%2FXIMr4z4jtTRr3KI5V20Z5fSGvrXI36dedNLR1f8w%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D6117ed00d8%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C5de1ee145ad94ea2d4f208de1e336f73%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638981404524922404%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=0ocnHjvibXbxaibjX43OO5IJ1gw%2F53Pk0mDPKe74WQ0%3D&reserved=0


 

• Qualified Medicaid Beneficiary (QMB) Only 
• Special Low-Income Medicare Beneficiary (SLMB) Only 
• Medicare Qualifying Individual-1 (QI-1) 
• Old Age Pension- State Only (OAP-state only) 
• EMS - Emergency Medicaid and Reproductive Health Program benefit plan 

coverage 

Note: Child Health Plan Plus (CHP+) is not Health First Colorado and, therefore, is not 
eligible for NEMT services. 

Providers may contact the Provider Services Call Center with any questions. 

 

  

 

Recently Updated Billing Manuals and Fee Schedules  
 
Billing Manuals 

• Durable Medical Equipment HCPCS Codes 
• Non-Emergent Medical Transportation (NEMT) 
• Pharmacist Services 

Visit the Billing Manuals web page to locate all published manuals.  
   
Fee Schedules 

• Health First Colorado Fee Schedule - October 2025 
• Immunization Rate Schedule Fiscal Year 2025-2026 

Visit the Provider Rates and Fee Schedule web page to locate all published fee schedules. 
 

  
 

 

Known Issues 
 

 

All Immunization Providers 
 
Administrative Codes on Some Professional Claims for the RSV 
Vaccine are Denying Incorrectly 
 
Some professional claims with procedure code 90382 and a Date of Service (DOS) on or 
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after 7/1/25 are denying for Explanation of Benefits (EOB) 2861 – “No Rate on File for the 
Date(s) of Service.” 
 
Professional claims with procedure code 96380 are denying for EOB 7800 – “The 
procedure code billed on claim is missing the primary/base service procedure(s).” 
  
Affected claims will be reprocessed. 
  
A resolution is in process. 

 

  

 

Federally Qualified Health Center (FQHC) and Rural Health Center 
(RHC) 
 
Some Institutional Claims Previously Billed were Reprocessed 
Incorrectly 
 
Some Federally Qualified Health Center (FQHC) and Rural Health Center (RHC) institutional 
claims for physical health services with Revenue Code 521 or 529 and with Dates of 
Service (DOS) prior to 1/1/2025 were reprocessed incorrectly.   
  
Affected claims will be reprocessed. 
  
A resolution is in process.  

 

  
 

 

Resolved Known Issues 
 

 

Durable Medical Equipment, Prosthetics, Orthotics, and Supplies 
(DMEPOS)/Supply Providers 
 
Resolved 11/5/25: Professional Claims for Supply Services were 
Denying for EOB 3958 

Professional claims for Supply services with procedure codes A4238 and A4239 and a Date 
of Service (DOS) of 10/31/25 were denying for Explanation of Benefits (EOB) 3958 – “NO 
REIMB RULE FOR PROC.” 



 

 
Affected claims will be reprocessed. 
 
Issue resolved 11/5/25. 

 

  

 

Essential Safety Net Providers (ESNP) 
 
Resolved 11/6/25: Professional Claims Submitted by Some Providers 
with an Essential Safety Net Providers (ESNP) Designation were 
Denying Incorrectly 
 
Professional claims submitted by some providers with an Essential Safety Net Providers 
(ESNP) designation for procedure codes: 90791, 90832, 90833, 90834, 90836, 90837, 
90838, 90846, 90847, 99245 with Dates of Services (DOS) on or after 7/1/24 were 
denying for Explanation of Benefits (EOB) 3530 – “There is no rate on file for the date of 
service. Charges cannot be processed." 
 
Affected claims will be reprocessed. 
 
Issue resolved 11/6/25. 

 

  
 

 

Featured Resources 
 

 

 

Internal Control Number (ICN) Information Sheet: Provides detailed information about the 
meaning of the digit groupings within an ICN.  
 
Region Code Information Sheet: Defines the Region Codes in an ICN which indicate how 
Health First Colorado received the claim.  

 

  
 

 

Meetings & Announcements 
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Upcoming Provider Meetings  
 
Pediatric Behavioral Therapy (PBT) Providers - Part 2: Join us for a follow-up 
meeting about updates to the proposed Pediatric Behavioral Therapy (PBT) rule.  

• Intended Audiences: Health First Colorado families, providers, advocacy 
groups and other impacted communities. 

• Date and Time: Wednesday, November 19, 2025, from 11:00 a.m. - 1:00 p.m. 
MT  

• Registration: This will be a Zoom virtual meeting. Register in advance or at the 
start of the webinar.  Once registered, a unique link to join the meeting will be 
received. This is tied to registration and will not work for anyone else. 

If unable to attend, the meeting recording will be posted to the Emergency Rule: Pediatric 
Behavioral Therapy (PBT) Providers Stakeholder Meeting Part 2 web page after the meeting.  

 

  
 

 

Upcoming Holidays 
 

 

 

Veteran's Day - Tuesday, November 11, 2025 
State Offices, Acentra, AssureCare and the Provider Services Call Center will be closed. 
DentaQuest, Gainwell Technologies and Prime Therapeutics will be open.  
 
The Provider Services Call Center will be closed for Veterans Day on Tuesday, November 
11, 2025, and will reopen with normal business hours at 8:00 AM MT on Wednesday, 
November 12, 2025. Providers may check claims or member eligibility through the Provider 
Web Portal while the Provider Services Call Center is closed. We apologize for any 
inconvenience.  
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