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Known Issue 

 

 

 

Some Professional Claims with Durable Medical Equipment (DME) 

E2599, K0108 and T5999 Procedure Codes 

Denying for Explanation of Benefits (EOB) 7827 

  

Some professional claims with DME procedure codes E2599, K0108 and T5999 with date of 

service prior to 07/01/23 are denying for EOB 7827 - “Unlisted procedure code should not 

be used when a more descriptive procedure code representing the service provided is 

available.” 

  

A resolution to this issue is in process. 

  

Affected claims will be reprocessed. 

  

 

Resolved Known Issues 

 

 

Resolved 02/27/24: 

 

Some Professional Claims for Durable Medical Equipment (DME) 

Services for Procedure Code A4287  

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D846751c0f0%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Ca1b8a5703c494e31648008dc3c57800d%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638451593740407159%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xhu%2Bff3JBypUF7Cnm7CNWoKfX%2FFSOJRenoA7krTLzRw%3D&reserved=0


 

Denying for Explanation of Benefits (EOB) 0192 

  

Some professional claims for procedure code A4287 were denying for EOB 0192 - “Prior 

Authorization (PA) is required for this service. An approved PA was not found matching the 

provider, member, and service information on the claim.” 

  

Procedure code A4287 became effective 01/01/24 as a replacement for temporary code 

K1005. A4287 will not require a Prior Authorization Request (PAR). 

  

Affected claims were reprocessed on 02/29/24. 

 

Issue resolved 02/27/24. 

 

 

 

Resolved 02/24/24: 

 

Some Professional Claims for Durable Medical Equipment (DME) 

Services for Procedure Code E0955 with Modifier NU 

Suspending for Explanation of Benefits (EOB) 2861 

  

Some professional claims for DME services for procedure code E0955 with modifier NU 

were suspending for EOB 2861 - “No Rate on File for the Date(s) of Service.” 

Affected claims were reprocessed on 02/29/24. 

 

Issue resolved 02/24/24. 

 

 

 

 
 

 


