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Meetings & Announcements:

Did You Know? Third Party
Billing

Providers cannot bill members for co-pays
or deductibles assessed by third-party
resources. Providers cannot bill members
for the difference between commercial
health insurance payments and the billed
charges when Health First Colorado
(Colorado’s Medicaid program) does not
make an additional payment.

A member’s commercial health insurance
must be billed first, and lower-of pricing is
used to calculate reimbursement from
Health First Colorado.

Visit the Third-Party Liability web
page and refer to the General Provider
Information Manual for more information.



https://www.healthfirstcolorado.com/
https://www.healthfirstcolorado.com/
https://hcpf.colorado.gov/sites/hcpf/files/Provider%20Enrollment%20Manual%20-%2010-30-2025.pdf
https://hcpf.colorado.gov/prov-maintenance
https://hcpf.colorado.gov/update-eft
https://hcpf.colorado.gov/update-eft
https://hcpf.colorado.gov/third-party-liability
https://hcpf.colorado.gov/third-party-liability
https://hcpf.colorado.gov/gen-info-manual
https://hcpf.colorado.gov/gen-info-manual

Upcoming Provider Trainings
Upcoming Holidays:

Veteran's Day - Tuesday, November
11, 2025

Pharmacy and Durable Medical Equipment, Prosthetics, Orthotics &
Supplies (DMEPOS) Continuous Glucose Monitors (CGMs): Medicare
Alignment Updates

Effective November 1, 2025, Continuous Glucose Monitors (CGMs) may be billed as a
pharmacy claim or as a professional claim. The CGM reimbursement rate shall be
Wholesale Acquisition Cost (WAC) plus 10 percent.

CGM claims that do not include a National Drug Code (NDC) or WAC must be submitted as
a professional claim.

Please note that unlike AAC and NADAC rates, providers cannot appeal CGM
reimbursement rates or submit rate inquiries.

Contact hcpf Colorado.SMAC@state.co.us with any general questions regarding pharmacy
rates.



mailto:hcpf_Colorado.SMAC@state.co.us

Provider Web Portal Login Reminders
User Inactivity and Timeouts

The Provider Web Portal allows up to 15 minutes of inactivity. If left idle for 15 minutes,
the system will automatically log the user out. To regain access, the user may immediately
return to the login page and enter the credentials.

Unlock a User Account

A user may become temporarily locked out. This is commonly due to multiple attempts
using wrong password. The account will automatically unlock after approximately 15
minutes, at which point the user may attempt to log in again using the correct credentials.

Visit the Quick Guides web page for additional Provider Web Portal navigation information.

Update Provider Mailing Addresses Before 1099 Distribution

Providers are reminded to ensure mailing addresses are up-to-date in the Provider Web
Portal before the current year’s 1099 forms are distributed. Refer to the Provider
Maintenance Quick Guide for information on how to update a mailing address.
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Recently Updated Fee Schedules
e Q1/Q2/Q3/Q4 2025 PAD Fee Schedule

Visit the Provider Rates and Fee Schedule web page to locate all published fee schedules.

Physical Therapy/Occupational Therapy (PT/OT):

Some Claims for Physical or Occupational Therapy Services are
Denying for Invalid Referring Provider

Professional claims for Physical Therapy/Occupational Therapy (PT/OT) services with a

Date of Service (DOS) on or after 7/1/2024 and billed by Certified Nurse Midwives (CNMs)
are denying for Explanation of Benefits (EOB) 1997 — “The referring, ordering, prescribing
or attending provider is missing or not enrolled. Please resubmit with a valid individual NPI


https://colorado-hcp-portal.coxix.gainwelltechnologies.com/hcp/provider/Home/tabid/135/Default.aspx
https://hcpf.colorado.gov/interchange-resources
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fcolorado-hcp-portal.coxix.gainwelltechnologies.com%2Fhcp%2Fprovider%2FHome%2Ftabid%2F135%2FDefault.aspx__%3B!!PUG2raq7KiCZwBk!YBgP5knphl0DWYvJ5DjTOdhySnYjtJoPnzy6o30BV4YlQB-mVIPJ09F8jbmEvEP1N0KAPVvXsGFkIRjn0fBJmBPoCbOm3MDGEhSJAAH-cbzx%24___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ZWUwM2FmNDIwOWJlNDc1OGRjNDFlNmFiY2I3YjJkODU6Nzo2ZDczOmEwYjMyNzU5NmY3NTc4ZDQ1YTUzMjZhZGY0YTcyYjE2OGNiZTMwZDI4OGY3Nzg4ZWY0M2IzNzgyYmU1OGY4YTY6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a6b07f6835240f9e71d08de17c6db9d%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638974340089350990%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tAMBApdHLR7a5W83rLFgViHqFYxVTe639V0AqVtL3Yk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fcolorado-hcp-portal.coxix.gainwelltechnologies.com%2Fhcp%2Fprovider%2FHome%2Ftabid%2F135%2FDefault.aspx__%3B!!PUG2raq7KiCZwBk!YBgP5knphl0DWYvJ5DjTOdhySnYjtJoPnzy6o30BV4YlQB-mVIPJ09F8jbmEvEP1N0KAPVvXsGFkIRjn0fBJmBPoCbOm3MDGEhSJAAH-cbzx%24___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ZWUwM2FmNDIwOWJlNDc1OGRjNDFlNmFiY2I3YjJkODU6Nzo2ZDczOmEwYjMyNzU5NmY3NTc4ZDQ1YTUzMjZhZGY0YTcyYjE2OGNiZTMwZDI4OGY3Nzg4ZWY0M2IzNzgyYmU1OGY4YTY6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a6b07f6835240f9e71d08de17c6db9d%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638974340089350990%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tAMBApdHLR7a5W83rLFgViHqFYxVTe639V0AqVtL3Yk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fhcpf.colorado.gov%2Fprov-maintenance__%3B!!PUG2raq7KiCZwBk!YBgP5knphl0DWYvJ5DjTOdhySnYjtJoPnzy6o30BV4YlQB-mVIPJ09F8jbmEvEP1N0KAPVvXsGFkIRjn0fBJmBPoCbOm3MDGEhSJAJCfPiNe%24___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ZWUwM2FmNDIwOWJlNDc1OGRjNDFlNmFiY2I3YjJkODU6NzozNGViOmU4YmI1YmIyY2FiNDRmZWIzNjYyMzRkMWJhNWYwMTNjMWZmOGNmYTZkMDgwZTcxYzE3YjkyMWM3YTNkNmVhNDM6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a6b07f6835240f9e71d08de17c6db9d%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638974340089385595%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BZ7IrqeAFzRB30m%2FgUWZwv%2FTgH9xhZSWPtKNAkAGMXc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fhcpf.colorado.gov%2Fprov-maintenance__%3B!!PUG2raq7KiCZwBk!YBgP5knphl0DWYvJ5DjTOdhySnYjtJoPnzy6o30BV4YlQB-mVIPJ09F8jbmEvEP1N0KAPVvXsGFkIRjn0fBJmBPoCbOm3MDGEhSJAJCfPiNe%24___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ZWUwM2FmNDIwOWJlNDc1OGRjNDFlNmFiY2I3YjJkODU6NzozNGViOmU4YmI1YmIyY2FiNDRmZWIzNjYyMzRkMWJhNWYwMTNjMWZmOGNmYTZkMDgwZTcxYzE3YjkyMWM3YTNkNmVhNDM6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C0a6b07f6835240f9e71d08de17c6db9d%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638974340089385595%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BZ7IrqeAFzRB30m%2FgUWZwv%2FTgH9xhZSWPtKNAkAGMXc%3D&reserved=0
https://hcpf.colorado.gov/provider-rates-fee-schedule
https://hcpf.colorado.gov/provider-rates-fee-schedule

in the attending or referring field.”
Affected claims will be reprocessed.

A resolution is in process.

Speech Therapy:

Some Professional Claims for Speech Therapy Services are Denying
for EOB 2305

Some professional claims for Speech Therapy services with a Date of Service (DOS) on or
after 08/01/2025 and billed with Procedure Code 92526 with modifier GN +97 are denying
for Explanation of Benefits (EOB) 2305 — “Occupational therapy and Physical therapy
services limited to a maximum of 48 units per 366 days.”

Affected claims will be reprocessed.

A resolution is in process.

Meetings & Announcements

Upcoming Provider Trainings

Intermediate Billing Training: Thursday, November 6, 2025, from 1:00 p.m. to 3:00
p.m. MT. This training covers claims processing and Remittance Advice (RA) via the
Provider Web Portal and batch, timely filing, suspended claims, adjustments and voids,
reconsiderations, resubmissions and more. This training applies to all provider types and is
recommended after attending beginner billing training. Register here.

Beginner Billing Training for Professional Claims (CMS 1500): Wednesday,
November 12, 2025, 12:00 p.m. to 2:30 p.m. MT. This training provides a high-level
overview of member eligibility, claim submission, prior authorizations, Department website
navigation, Provider Web Portal use and more. Register here.

Provider Specific Training covers topics unique to individual provider types including an
overview of the benefit program, details on provider enroliment, appropriate procedure
codes and modifiers for billing services, and resources specific to individual provider types.


https://us02web.zoom.us/webinar/register/WN_XAwsIrEZSwmL2jmgaId2Iw#/registration
https://us02web.zoom.us/webinar/register/WN_ifqIEh3tR1SlnEbwS4RxQA#/registration

e Training for the Doula and Lactation Support Services provider types will be
offered Monday, November 17, 2025, 1:00 p.m. to 3:00 p.m. MT. Register here.

e Training for the Dialysis provider type will be offered Tuesday, November 18,
2025, 9:00 a.m. to 11:00 a.m. MT. Register here.

Upcoming Holidays

=8 Veteran's Day - Tuesday, November 11, 2025

State Offices, Acentra, AssureCare and the Provider Services Call Center will be closed.
DentaQuest, Gainwell Technologies and Prime Therapeutics will be open.

Please do not reply to this email; this address is not monitored.


https://us02web.zoom.us/webinar/register/WN_AUjY5eEwR9O0paBGENkesQ#/registration
https://us02web.zoom.us/webinar/register/WN_wBwIY4uYS2io1bzmBNcgxQ#/registration
https://hcpf.colorado.gov/provider-help

