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Pediatric Behavioral Therapy 

 

Providers are reminded that organizations 

with a tax ID must enroll as Provider Type 

83 Behavioral Therapy Clinic. 

  

Eligible individuals to affiliate with 

Provider Type 83 are:  

• Psychologist with a doctorate 

degree - Provider Type 37  

• Licensed Behavioral Health 

Clinician - Provider Type 38  

• Behavioral Therapist - Provider 

Type 84  

All newly enrolled behavioral therapists 

must enroll as Provider Type 84 and 

affiliate to Provider Type 83 Behavioral 

Therapy Clinic.  

 

Providers who enrolled prior to 2019 and 

are currently Provider Type 25 must re-

enroll as Provider Type 83 during the 

revalidation process. 

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3Ddbb253eb04%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C796d352935a944702d5c08dcc0531f6e%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638596710462477190%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qpOXF07atiu4A6PYL9wR47PnuqKUniXKRHS3N2zLZX0%3D&reserved=0


 

Featured Resource: 

New Provider Enrollment Training 

 

Updated Billing Manuals and Fee 

Schedules 

 

Resolved Known Issue: 

Health First Colorado Fee Schedule 

 

Upcoming Holidays: 

 

Labor Day - 

Monday, September 2 

 

State Offices, Gainwell 

Technologies, DentaQuest, 

AssureCare and the ColoradoPAR 

Program will be closed. 

 

   

 

Providers may need to re-enroll as 

Provider Type 83 sooner if a behavioral 

therapist (Provider Type 84) is affiliating 

with the group. 
  

 

 

 

  
   

 

 

Ordering, Prescribing and Referring Reminder 

 

Providers are reminded to include Ordering, Prescribing and Referring (OPR) providers on 

claims and to ensure OPR providers are currently enrolled with Health First Colorado 

(Colorado’s Medicaid program). The National Provider Identifier (NPI) of the OPR provider 

must appear in field 17b on a CMS 1500 claim form. This field cannot be left blank, even if 

the rendering and the referring provider is the same individual. For providers billing on an 

institutional claim, enter the OPR in the attending field 76 on the UB-04 claim form. 

 

Claims will deny for Explanation of Benefits (EOB) 1997 - “The referring, ordering, 

prescribing or attending provider is missing or not enrolled. Please resubmit with a valid 

individual National Provider Identifier (NPI) in the attending field” if the OPR provider is 

missing or not enrolled with Health First Colorado.   

 

This affects the following provider types: 



 

• Audiology 

• Durable Medical Equipment 

• Home Health 

• Laboratory Services 

• Pediatric Personal Care 

• Physical, Occupational and Speech Therapy 

• Private Duty Nursing 

• Radiology, Imaging Service 

• School Health Services 

 

 

Non-Emergent Medical Transportation (NEMT) Providers 
 
Revalidating Enrollment with Health First Colorado  
 
All Non-Emergent Medical Transportation (NEMT) providers must be revalidated 
with Health First Colorado (Colorado's Medicaid program) by September 30, 

2024, regardless of the provider’s original revalidation date. 
 
Providers who are not revalidated by this date will have claims suspended for 

payment starting October 1, 2024, until their revalidation is completed. 
 
To complete the revalidation, NEMT providers must have a valid credentialing certificate 

issued by Transdev Health Solutions (formerly IntelliRide). 
 
Credentialing Program 

 
Health First Colorado has updated the Non-Emergent Medical Transportation (NEMT) 
provider credentialing process. This includes two (2) steps:  

1. Credentialing with Transdev Health Solutions (formerly IntelliRide) 
2. Revalidating enrollment with Health First Colorado 

Follow the instructions below to maintain enrollment as an NEMT provider.  

 
Credentialing with Transdev Health Solutions (Formerly IntelliRide) 

 
All NEMT providers must be credentialed to provide Health First Colorado services. This 
now includes all drivers and vehicles. Transdev Health Solutions manages driver and 

vehicle credentialing for all NEMT providers statewide. 
 



 

Failure to complete this process will result in further action being taken in accordance with 
Section 25.5-4-301, C.R.S. and 10 C.C.R. 2505-10, Section 8.076.  

1. To complete the Credentialing Request Form and License, visit the Transdev Health 
Solutions provider website and scroll down to the link to apply for credentialing 
(Step #1, Onboard).  

a. Providers will receive an email that includes a username, password and link 
to sign up for software training. 

2. Participate in a credentialing software (ProCredex) training session to learn how to 
use the software. 

3. Visit Platform ProCredEx to upload the required driver and vehicle credentials.  
a. Users must log in with the username and password given after they initially 

applied for credentialing. 
4. Sign up for an in-person vehicle inspection. Vehicle inspections are required. Visit 

the Transdev Health Solutions website for a list of contacts, dates and times for 

inspections. 

Transdev Health Solutions will review and provide a credential certificate once these steps 
are completed. This certificate must be submitted with the provider’s Health First 

Colorado revalidation application. 
 
Contact ProCredex Provider Support at Support@procredex.com for support with the 

credentialing process. 
 
Important: Any new drivers and vehicles added to the business, at any time, must be 

approved before they can be used to transport Health First Colorado members. Credentials 
for new drivers and vehicles must be submitted through the credentialing software. Any 
driver or vehicle which fails credentialing is prohibited from being used to provide NEMT 

services to Health First Colorado members. 
 
Vehicle Inspections 

All vehicles must be inspected regardless of the age of the current inspection. Providers 
must contact Transdev Health Solutions to schedule an inspection date and time. 
 

Contact Transdev Health Solutions Provider Support at (833) 643-3010 or email 
Kristina.Harris@transdev.com or Berni.Lyons@transdev.com with questions. 
   

 

 

Physical Therapy (PT), Occupational Therapy (OT) and Speech 

Therapy (ST) Providers 

  

Audit Limit Details Available During Eligibility Verification 

 

Providers who perform eligibility verifications will see updated column header text and 
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verbiage in the Coverage Details panel of the Limit Details section in the Provider Web 

Portal. Physical Therapy (PT), Occupational Therapy (OT) and Speech Therapy (ST) 

providers may also check audit unit details for therapy services on member records. Refer 

to the following Quick Guides for additional information: 

• Verify Member Eligibility and Co-Pay 

• Verify Remaining Therapy Service Units 

 

 

 

Immunization Providers 

 

COVID-19 Rates 

 

Effective for dates of service on or after October 1, 2024, COVID-19 vaccine administration 

will be reimbursed at the same rate as all other vaccine administration. The 

reimbursement rate for Current Procedural Terminology (CPT) code 90480 will change to 

$21.17. 

 

All vaccine reimbursement rates were updated effective July 1, 2024. The rates and age 

range for immunizations are reflected on the Immunizations Fee Schedule.  

 

Coverage and rates are the same for members of Child Health Plan Plus (CHP+). 

 

Contact Christina Winship at Christina.Winship@state.co.us with any vaccine policy 

questions. 

 

Contact the Provider Services Call Center for assistance with claims and billing. 
 

 

Home and Community-Based Services 

 

Home and Community-Based Services (HCBS) providers are reminded to continue 

rendering previously authorized services to members even if the HCBS Benefit Plan or Prior 

Authorization Request (PAR) is no longer there. Providers should bill within timely filing 

guidelines for all services rendered. The Department will manually create the Benefit Plan 

and add it to the member’s eligibility, and the claim will be reprocessed. 
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HCBS providers may see Universal Aid Code “MH” associated with some Waiver Benefit 

Plans for eligible members when checking a member's eligibility in the Provider Web 

Portal. The MH Universal Aid Code replaces thirteen (13) prior aid codes effective March 1, 

2024. 

 

Waiver Benefit Plans for eligible members may be missing from their Benefits Details list 

due to a known delay by the counties in determining the benefit plans. Some claims may 

be denied for EOB 4758 "Billing Provider Type/Specialty Restriction on Procedure Coverage 

Rule" due to a missing benefit plan in the member's eligibility record. 

 

Members must show a benefit plan as well as the MH code for claims to process correctly. 

If the benefit plan is missing, HCBS providers may submit a request via this form to update 

a benefit plan. 

 

HCBS providers should not contact the county or the case manager to update 

the benefit plan. 
 

 

 

Intensive Behavioral Health Services Delivery Model 

  

Feedback will be gathered from stakeholders interested in learning about the proposed 

Intensive Behavioral Health Services (IBHS) delivery model for Health First Colorado 

(Colorado’s Medicaid program) members. The model will serve as a specific approach of 

providing intensive behavioral health services to children, youth and families. County 

agencies, providers, intermediaries and advocates are encouraged to provide feedback 

regarding the delivery of behavioral health services. 

  

Stakeholders are encouraged to join one of the upcoming meetings. Visit the IBHS web 

page for the latest update and to register for a session. 

 

Virtual meetings will be hosted every Friday throughout September 2024, for those 

providers unable to join the in-person sessions. More information will be updated on the 

IBHS web page when available. 
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D5f01ef6538%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C796d352935a944702d5c08dcc0531f6e%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638596710462620883%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NRWaFUvvzmPv8M7kB6ig%2BVw7ZEw%2FiF42f5WCboaDH3E%3D&reserved=0


 

Date of Death Claim Adjustments 

 

A member's information can be updated after claims have already been processed. If 

notification of a member's date of death is updated in the system after claims have been 

paid, some providers could see a recoupment when the date of service (DOS) is after the 

member’s date of death.   

 

Providers will see new claims payment when the member’s date of death was updated or 

removed after the claim was recouped. Affected claims will be processed and will only 

adjust claims with DOS less than 548 days (18 months). 
 

 

 

Featured Resource: New Provider Enrollment Training  

Providers who are in the enrollment process or planning to enroll are encouraged to review 

the Provider Enrollment Training presentation. 

This presentation provides resource information such as provider types, enrollment types, 

application process and revalidation. 

Visit the Provider Training web page to locate all provider training resources. 

 

 

Recently Updated Billing Manuals and Fee Schedules 

  

Billing Manuals 

• Appendix X - HCPCS/NDC Crosswalk for Billing Physician-Administered Drugs 

• Appendix Z: Hospital Specialty Drugs 

• Pediatric Behavioral Therapies 

Visit the Billing Manuals web page to locate all published manuals. 

 

Fee Schedules 

• Health First Colorado January 2024 

• Health First Colorado July 2024 

• Physician-Administered Drug (PAD) Q1/Q2/Q3 2024 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D358a8c998e%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C796d352935a944702d5c08dcc0531f6e%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638596710462629970%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=L3dIgD3ibJLuE9kLVUHSoPZ8LMKWwnlW3V1%2B1Uc9TAM%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3Dcb487f119c%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C796d352935a944702d5c08dcc0531f6e%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638596710462639272%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=45nPwfLheMWwqQROR1sNajdEV%2BdqqU3FtqLgvmGB90k%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D71115669d9%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C796d352935a944702d5c08dcc0531f6e%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638596710462648536%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=nKh0RN95tZUTOpc81FqtwfNNnyMe42d%2Bmzrm8Ac4VDc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3De8e7be79a5%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C796d352935a944702d5c08dcc0531f6e%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638596710462657650%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=LdJXk%2BaLUwhi4Be1tTMKOZzd0n3nwT7DwU5byQdKFn4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D552ab2659b%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C796d352935a944702d5c08dcc0531f6e%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638596710462666687%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vCji0ym8swxFyTGTFZbPISwzD8lvQc8J83AQhf%2B%2BNjY%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D0c5537621d%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C796d352935a944702d5c08dcc0531f6e%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638596710462675385%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vYMVCQwuPjzTUOgplDl%2FPK1C49Dh4fo1K1i%2Bm6HWw18%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3Dea36824121%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C796d352935a944702d5c08dcc0531f6e%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638596710462683831%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZXAnFEBgfhhNgLsIAkJ4aplfM0qMDJ64ohvBw9sOycY%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D315281b47d%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C796d352935a944702d5c08dcc0531f6e%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638596710462692630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qRrG9xTncAVjhpj%2FgQwqqs%2Bq1WrmgF4KTCbCD0wjLzo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D325517a466%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C796d352935a944702d5c08dcc0531f6e%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638596710462701421%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=RAubX%2B%2B%2B0kwC3rgWVDAL4IitidO%2FHqlYLxDDS%2FXREOM%3D&reserved=0


 

• Targeted Case Management Fiscal Year 2024 - 2025 

Visit the Provider Rates and Fee Schedule web page to locate all published fee schedules. 
  

 

Resolved Known Issues 

 

 

 

Health First Colorado Fee Schedule 

 

The Health First Colorado Fee Schedule for July 2024 is now posted on the Provider Rates 

and Fee Schedule web page. 

 

The new rates for dates of service beginning July 1, 2024, have been loaded into the 

Colorado interChange. New claims submitted will reflect the new rates. 

 

Communications will be sent when previous claims have been reprocessed.  

 

 

 

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D0a06d5cef9%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C796d352935a944702d5c08dcc0531f6e%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638596710462710609%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iQf1LYubr%2Fu8gMe3%2B44jtVGMI68liVh6TKy1oZaajqk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D86c0c6f07a%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C796d352935a944702d5c08dcc0531f6e%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638596710462719680%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BTCvLAgKgs0GVi%2FQgR0d7Fvl62pgdxkpvturp3%2BSBeU%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D4850bb9dc4%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C796d352935a944702d5c08dcc0531f6e%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638596710462728131%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PndvPCNML2Y0oc6kO0t3g%2BgS2gOsVTQHej7Tp7TqAYc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D4850bb9dc4%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7C796d352935a944702d5c08dcc0531f6e%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638596710462728131%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PndvPCNML2Y0oc6kO0t3g%2BgS2gOsVTQHej7Tp7TqAYc%3D&reserved=0

