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Department of Health Care Policy & Financing 
Personal Care and Homemaker Training Requirements 

 
8.487 HCBS WAIVER PROVIDER AGENCIES 

8.487.10 GENERAL CERTIFICATION STANDARDS 

.17 Provider agencies shall maintain a personnel record for each employee. The employee 
record shall contain at least the following: 

A. Documentation of employee qualifications. 

B. Documentation of training. 

C. Documentation of supervision and performance evaluation. 

D. Documentation that the employee was informed of all policies and procedures required by 
these rules. 

E. A copy of the employee's job description. 

.18 A provider agency may become separately certified to provide more than one type of HCBS-
EBD service if all requirements are met for certification. Administration of the different services 
provided shall be clearly separate for auditing purposes. The provider agency shall also 
understand and be able to articulate its different functions and roles as a provider of each 
service, as well as all the rules that separately govern each of the types of services, in order to 
avoid confusion on the part of clients and others. 

 

8.489.40 CERTIFICATION STANDARDS FOR PERSONAL CARE SERVICES 

.41 Personal care provider agencies shall conform to all general certification standards and 
procedures at 10 CCR 2505-10 section 8.487, HCBS-EBD PROVIDER AGENCIES, and shall meet 
all the additional personal care certification requirements in this section. 

.42 Personal care provider agencies shall assure and document that all personal care staff have 
received at least twenty hours of training, or have passed a skills validation test, in the 
provision of unskilled personal care as described above. Training, or skills validation, shall 
include the areas of bathing, skin care, hair care, nail care, mouth care, shaving, dressing, 
feeding, assistance with ambulation, exercises and transfers, positioning, bladder care, bowel 
care, medication reminding, homemaking, and protective oversight. Training shall also include 
instruction in basic first aid, and training in infection control techniques, including universal 
precautions. Training or skills validation shall be completed prior to service delivery, except for 
components of training that may be provided in the client's home, in the presence of the 
supervisor. 

.43 All employees providing personal care shall be supervised by a person who, at a minimum, 
has received the training, or passed the skills validation test, required of personal care staff, as 
specified above. Supervision shall include, but not be limited to, the following activities: 
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A. Orientation of staff to agency policies and procedures. 

B. Arrangement and documentation of training. 

C. Informing staff of policies concerning advance directives and emergency procedures. 

D. Oversight of scheduling, and notification to clients of changes; or close communication with 
scheduling staff. 

E. Written assignment of duties on a client-specific basis. 

F. Meetings and conferences with staff as necessary. 

G. Supervisory visits to client's homes at least every three months, or more often as necessary, 
for problem resolution, skills validation of staff, client-specific or procedure-specific training of 
staff, observation of client's condition and care, and assessment of client's satisfaction with 
services. At least one of the assigned personal care staff must be present at supervisory visits 
at least once every three months. 

H. Investigation of complaints and critical incidents. 

I. Counseling with staff on difficult cases, and potentially dangerous situations. 

J. Communication with the case managers, the physician, and other providers on the care plan, 
as necessary to assure appropriate and effective care. 

K. Oversight of record keeping by staff. 

 

8.490.4 HOMEMAKER PROVIDER AGENCY RESPONSIBILITIES 

8.490.4.A. All providers shall be certified by the Department as a Homemaker Provider Agency. 

8.490.4.B. The Homemaker Provider Agency shall conform to all general certification standards 
and procedures at 10 CCR 2505-10 section 8.487 

8.490.4.C. The Homemaker Provider Agency shall assure and document that all staff receive at 
least eight hours of training or have passed a skills validation test prior to providing 
unsupervised homemaker services. Training or skills validation shall include: 

1. The areas detailed in 10 CCR 2505-10 section 8.490.3.B. 

2. Proper food handling and storage techniques. 

3. Basic infection control techniques including universal precautions. 

4. Informing staff of policies concerning emergency procedures. 

8.490.4.D. All Homemaker Provider Agency staff shall be supervised by a person who, at a 
minimum, has received training or passed the skills validation test required of homemakers, as 
specified above. Supervision shall include, but not be limited to, the following activities: 

1. Train staff on agency policies and procedures. 
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2. Arrange and document training. 

3. Oversee scheduling and notify clients of schedule changes. 

4. Conduct supervisory visits to client's homes at least every three months or more often as 
necessary for problem resolution, staff skills validation, observation of the home's condition and 
assessment of client's satisfaction with services. 

5. Investigate complaints and critical incidents. 

 

8.552.6 IHSS AGENCY RESPONSIBILITIES 

8.552.6.A. The IHSS Agency shall assure and document that all clients are provided the 
following: 

2. Attendant training, oversight and supervision by a licensed health care professional.  

8.552.6.G. The IHSS Agency’s Licensed Health Care Professional is responsible for the following 
activities: 

1. Administer a skills validation test for Attendants who will perform Health Maintenance 
Activities. Skills validation for all assigned tasks must be completed prior to service delivery 
unless postponed by the client or Authorized Representative to prevent interruption in services. 
The reason for postponement shall be documented by the IHSS in the client’s file. In no event 
shall the skills validation be postponed for more than thirty (30) days after services begin to 
prevent interruption in services. 

2. Verify and document Attendant skills and competency to perform IHSS and basic client safety 
procedures. 

8.552.6.I. The IHSS Agency shall assure and document that all Attendants have received 
training in the delivery of IHSS prior to the start of services. Attendant training shall include: 

1. Development of interpersonal skills focused on addressing the needs of persons with 
disabilities. 

2. Overview of IHSS as a service-delivery option of consumer direction. 

3. Instruction on basic first aid administration. 

4. Instruction on safety and emergency procedures. 

5. Instruction on infection control techniques, including universal precautions. 

6. Mandatory reporting and critical incident reporting procedures. 

7. Skills validation test for unskilled tasks assigned on the care plan. 

8.552.6.J. The IHSS Agency shall allow the client or Authorized Representative to provide 
individualized Attendant training that is specific to their own needs and preferences. 
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10 CCR 2505-10, SECTION 8.500-8.599, APPENDIX A: PEDIATRIC PERSONAL CARE 
SERVICES BENEFIT COVERAGE STANDARD 

2. Personal Care Workers 

As a condition of reimbursement, Personal Care Workers (PCW) must meet all of the following 
requirements: 

a. Not excluded from participation in any federally funded health care programs, 

b. Employed by or providing services under a contract with a licensed Class A or Class B Home 
Care Agency (HCA) that is enrolled as a Colorado Medicaid provider; 

c. Completion of the Department's PC Services provider training; and has verified experience in 
the provision of PC Services for clients, as regulated by the Colorado Department of Public 
Health and Environment (CDPHE) at 6 CCR 1011-1, Chapter 26, Section 8.5. 

J. PERSONAL CARE WORKER SUPERVISION 

1. PCWs must periodically receive onsite supervision by a Registered Nurse, the clinical director, 
home care manager, or other home care employee who is in a designated supervisory capacity 
and is available to the PCW at all times. This onsite supervisory visit must occur at least every 
90 days, or more often as necessary for problem resolution, skills validation of the PCW, client-
specific or procedure-specific training of the PCW, observation of client's condition and care, 
and assessment of client's satisfaction with services. At least one of the assigned PCWs must be 
present at the onsite supervisory visit. 

2. Each PCW must have a complete and up-to-date personnel file that demonstrates that the 
PCW has: 

a. Signed and dated evidence that he/she has received training and orientation on the HCA’s 
written policies and procedures; 

b. Signed and dated evidence that he/she has received training and is competent to provide the 
client’s specific PC Tasks; 

c. A signed and dated job description that clearly delineates his/her responsibilities and job 
duties; 

d. Proof that he/she is current and up to date on all training and education required by CDPHE 
at 6 C.C.R. 1011-1 Chapter 26, Section 8.6; 

e. Signed and dated competency information regarding training and skills validation for client-
specific personal care and homemaking tasks; 

f. Signed and dated evidence that he/she has been instructed in basic first aid, and training in 
infection control techniques, including universal precautions; 

g. Information on any complaints received regarding the PCW, and documentation on the 
outcome and follow-up of the complaint investigation. 
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8.603.9 PERSONNEL AND CONTRACTOR ADMINISTRATION 

A. Community centered boards and program approved service agencies shall establish 
qualifications for employees and contractors (Host Home and other providers) and maintain 
records documenting the qualifications and training of employees and contractors who provide 
services pursuant to these rules and regulations. 

D. The community centered board and program approved service agency shall have an 
organized program of orientation and training of sufficient scope for employees and contractors 
to carry out their duties and responsibilities efficiently, effectively and competently. The 
program shall, at a minimum, provide for: 

1. Extent and type of training to be provided prior to employees or contractors providing 
supports and services having unsupervised contact with persons receiving services; 

2. Training related to health, safety and services and supports to be provided within the first 
ninety (90) days for employees and contractors; and, 

3. Training specific to the individual(s) for whom the employees or contractors will be providing 
services and supports. 

 

View full versions of these rules online:  
www.colorado.gov/hcpf/department-program-rules-and-regulations  

http://www.colorado.gov/hcpf/department-program-rules-and-regulations

