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Our Mission:

Improving health care equity, access and outcomes for the
people we serve while saving Coloradans money on health care
and driving value for Colorado.
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Diverse provider types

Sufficient number of practitioners
Geographic accessibility

Services for different levels of care
Cultural competency
Accommodations for persons with
disabilities

Gender affirming care




What is Network Adequacy?

Network adequacy refers to a health plan’s ability to
deliver health care services by providing reasonable
access to enough in-network providers for all
health care services included under the terms of
the contract.

States establish qualitative and quantitative network
adequacy standards to ensure members have
reasonable access to services and providers.
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CMS Network RAE Contracts:

required metrics and On-going Network

activities Ad eq | acy monitoring
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Network Adequacy Requirements

CMS requires Network Adequacy HCPF maintains compliance with
validation performed by an External CMS Network Adequacy

Quality Review Organization (EQRO). requirements, through network
Regulations 42 CFR 438.352 & 42 anlaysis, evaluation and monitoring
CFR 438.358 of reporting and data.

Regulations 42 CFR 438.68 and 42
CFR 438.206 which requires states
to set Network Adequacy measure
and metric standards, which RAEs
must report on.

The RAEs are held accountable
through contractually required
deliverables.

Regulations 42 CFR 438.207
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Network Adequacy Quarterly EQRO Process

Figure 2-2—Network Adequacy Validation Process
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Geographic analysis (Quantitative)
. Time and distance metric results
2. Provider to member ratios results
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Geographic Analysis

Time and Distance

MCE Type MCE Mame Urbanicity County MNetwork Type Metwork Categorny Compliance Result
. . . Difference Between Time/Distance Requirement and
Based on the selected filters, 384 standards are being assessed. Of these: percant of Members with Access:
364 network categories met the minimum time/distance requirements eyt el e
_ } ) _ % 5.0 Percentage Points
aries did not meet the minimum time/distance requirements. 5.1—10.0 Percentage Points
netwark categories did not have any members identified. <l T SR T i
Mo Members in Contracted County {NR]
Percent of Members ~ Percent of Members Not Mumber of Members Number of
Minimum Within Minimum In Minimum Mot In Minimum Number of Members Providers inthe
Time,/Distance Time/Distance Time/Distance Time/Distance n the Metwork Metwark
MCE Type MCE Urbanicity County Metwork Category Reguiremant Requirements Reguirements Requirements Category Category®
SBNBrE Bk w2 0
Clear Creek oo ) 90'”_ e - 100.0% 0.0% a £73 7
Behavioral Health miles or 20 mins
i Genera Q0% wy 2 in 30 -
n ’ 100.0% 0.0% 0 549 3
21F Behavioral Health miles or 30 mins
Genera 20% wy 2 in 30 - e
>00 506 <019 1 31,851 1887
Behavioral Health miles or 30 mins - - .

General Psychiatrists
rairey - 008 w) 2 in 30

Urban Boulder and other _ 00 00§ <0, 1% 1 23,080 13
B - miles or 30 mins
Psychiatric Prascribars
General Psychiatrists
) . o0%e w 2 in 30 . -
Broomfield and ather e 100.0% 0.0% o 2,904 3
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MCE Type MCE Mame Urbanicity County Metwork Type Metwark Categorny Compliance Result
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Differ=nce Between Time/Distance Requirement and
Percent of Members with Access:

Based on the selected filters, 20 standards are being assessed. Of these:

0 network categories met the minimum time/distance requirements. Met the Minimum Requirement
. ; L. . s . £ 5.0 Percentage Points.
20 network categories did not meet the minimum time/distance requirements. 5.1—10.0 Percentage Points

netwark categories did not have any members identified.
Mo Members in Contracted County [NR)

Percent of Members  Percent of Members Not Number of Members Number of
Minimum Within Minimum In Minirmum Mot In Minimum Number of Members Providers in the
Time/Distance Time/Distance Time/Distance Time/Distance in the Metwork Metwork
MCE Type MCE Urbanicity County Network Category Requirement Requirements Requirements Reguirements Category Category*
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Narrative report (Qualitative)

Provider count summaries

. Includes newly contracted and ended contract counts that occurred during the quarterly
reporting period
. Accepting new members
. Offering after-hours appointments
. Efforts towards establishing and maintaining a sufficient network
. Detailed provider support activities
. Identified network changes
. Appointment timeliness assessments
. Time and distance discussion
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Network Expansion
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Behavioral Health Practioner Counts by Quarter
SFY 23-24
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The Department conducts additional
analysis......
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O il Behavioral Health Network | Practitioners | Statewide | 2024 Q3 Y ()

IPN Provider values selected: All

Total Behavioral Health Practitioners Net Contract Gain Practitioners Accepting New Members Practioners Offering After Hours Appointments
12,269 347 11,996 5,712
PRACTITIONERS
1. 12,092 708 97.8% 46.6%
change Vs previous quarter closed or left the network of total practitioners of total practitioners
FACILITIES
Statewide there are 1,013,882 members for reporting period 2024 Q3 Plachtwnel Counts by Type RA
itioners can have multiple types £
Click ew | _
S o ooy | & LICENSED PROFESSIONAL CounseLOR [ 77
uicensep cLinicaL sociaL worker [ : O
BEHAVIORAL HEALTH PA NG 5
- psycHoLocisT (GG .25
psychiaTrIC NP [ 555
LicenseD appicTion counseLor [N sz0
psycHIATRISTS [N &0+
psycHiaTRIC cis [ 533
LICENSED MARRIAGERFAMILY COUNSELOR [ 489
PSYCHOLOGIST - PEDIATRIC . 245
PSYCHIATRIST - PEDIATRIC . 210
q - PSYCHIATRIC CNS - PEDIATRIC I 138
Contract Counts by Type A
\ Practitioners with no new or ending contracts are hidden from view [f8]
Q} Practitioners by Region
New Contracts Ending Contracts Net Contracts

BEEHAVIORAL HEALTH PA 92 73 194
LICENSED ADDICTION COUNSELOR 94 44 504
LICENSED CLIMICAL SOCIAL WORKER 276 183 934
LICENSED MARRIAGE&FAMILY COUNSELOR 42 24 184
LICENSED PROFESSIONAL COUNSELOR 400 30 994
PSYCHIATRIC CNS 25 28 3w
PSYCHIATRIC CN5 - PEDIATRIC 12 9 £y
PSYCHIATRIC NP 122 48 T4

PSYCHIATRIST - PEDIATRIC 7 10 -3
PSYCHIATRISTS 28 32 4w
PSYCHOLOGIST 91 68 234

PSYCHOLOGIST - PEDIATRIC 19 4 154
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Click to Select
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again to view Statewide
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File Dashboard Window Help
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Additional reporting to inform
Network Adequacy....

* Accountability Dashboard * Network Management Strategic Plan
+ Grievance and Appeals reporting « Call Stat Line monthly report

* Population Health Management report « Health Equity Plan

* Provider Grievances » Triggered Network Changes and

Deficiencies notice
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Thank you...
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