
 

 
 
        

 

   

 

 
 

Performance Measurement and Member Engagement Committee 
Agenda 

 
April 24, 2025 

3:00 P.M. to 4:30 P.M. 
 

Meeting Link: *This is a new Zoom link. Please update your records 
https://us02web.zoom.us/j/88287385917?pwd=aOXKDgBaYlPSqdb9r7jehfuUE6mYj8.1 

 
Join Zoom Meeting 

Dial In: 1 720 928 9299 
Zoom Meeting ID: 882 8738 5917 

Passcode: 951193 
 

Meeting Goal: The primary goals of this meeting are to review and discuss the most recent  
Consumer Assessment of Healthcare Providers and Systems (CAHPS) data and to discuss the 
Medicaid doula and lactation benefit. 

Agenda Items: 

1. Welcome, Introductions, and Housekeeping (3:00 PM - 3:10 PM) 

Purpose: To take attendance for voting committee members and approve the February 
meeting minutes. 
Facilitator: Bethany Pray, PMME Co-Chair 

2. ACC CAHPS Survey Results (3:10 PM – 3:45 PM) 

Purpose: Review the most recent CAHPS survey results for the ACC Program.  
Facilitators: Russ Kennedy, HCPF 

3. Medicaid Doula & Lactation Benefit (3:45 PM – 4:20 PM) 

Purpose: Discuss Doula & Lactation benefit, enrollment and utilization 
Facilitators: Sarah Martinez, HCPF 

4. Open Discussion, Next Steps and Wrap Up (4:20 PM- 4:30 PM) 

Purpose: To conclude the April Meeting. 
Facilitator: Bethany Pray, PMME Co-Chair 
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Improving health care equity, access, and outcomes for the people we serve while saving Coloradans money on 
health care and driving value for Colorado  

www.colorado.gov/hcpf 

 
Auxiliary aids and services for individuals with disabilities and language services for individuals 
whose first language is not English may be provided upon request. Please notify Erin Herman 
at erin.herman@state.co.us or the Civil Rights Officer at hcpf504ada@state.co.us at 
least one week prior to the meeting to make arrangements. 
 
Las ayudas y servicios auxiliares para individuos con discapacidades y servicios de idiomas 
para individuos cuyo idioma materno no sea inglés pueden estar disponibles por solicitud. 
Comuníquese con Erin Heman a erin.herman@state.co.us o con el oficial de derechos 
civiles a hcpf504ada@state.co.us al menos una semana antes de la reunión para hacer los 
arreglos necesarios. 
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