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Keep in Mind For Discussion

« What information do you wish was available about the ACC when you
first joined PMME?

* As a member of PMME, where do you go for more information about the
ACC?

« As a Health First Colorado member, where do you go for more
information about the RAEs?

 When you have a question about the ACC, are you usually able to get it
answered with information that is available?
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Information Availability by
Audience

» Different resources are geared towards
different audiences.

»Information on the HCPF webpages are generally
geared towards engaged stakeholders.

»Information on the Health First Colorado webpages
are geared towards members.
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ACC-Specific Information For All
Stakeholders
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Home » For Our Stakeholders » Committees, Boards, and Collaboration » Accountable Care Collaborative Phase Il

 Variety of ACC related
webpages with fact
sheets, resources and
historical program
information.

« Content geared
towards engaged
stakeholders.
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Accountable Care Collaborative Phase Il

Featured Announcements

Accountable Care Collaborative (ACC) Phase Il Go-Live was on July 1, 2025
July 1, 2025 marked the start of ACC Phase Ill and new contracts with Regional Accountable Entities and Managed Care Organizations. To assist

with the transition, the Department of Health Care Policy and Financing developed a change management process to address emerging critical
issues.

* Providers: If you experience issues due to the transition or you have questions around contracting, payment, attribution or member care
coordination and support, contact your RAE first (see RAE information under “Meet the ACC Phase 11l RAEs and MCOs”).

* Members: Members with questions or concerns about this transition can contact Health First Colorado Enrollment or their RAE.

* For Critical Issues: Complete this form if you have been notified of or are experiencing a critical issue due to the transition that could not
be resolved through the above steps. Identified issues that may impact a larger number of stakeholders will be documented on this
System-Wide Issues and Resolutions Log.

About ACC Phase lll

The Department of Health Care Policy and Financing (HCPF) administers Health First Colorado (Colorado’s Medicaid program), Child Health Plan
Plus (CHP+) and other health care programs for Coloradans who qualify. Created in 2011, the ACC is the primary delivery system for Health First
Colorado. Regional Accountable Entities (RAEs) are responsible for promoting member health and well-being by administering the capitated
behavioral health benefit, establishing and supporting networks of providers and coordinating medical and community-based services for
members in their region. Two physical health managed care capitation plans, referred to as Managed Care Qrganizations (MCOs), deliver
physical health care in certain areas of the state. New contracts with RAEs and MCOs, ACC Phase |11, launched July 1, 2025.




ACC-Specific Information For
Members

- Health First Colorado &8 Health First e e e
Webpages W]th Health First Colorado Regional Organizations

Colorado’s Medicaid Program
: > Every member of Health First Colorado (Colorade’s Medicaid program) has a primary care
ge n e ra ] n O rl I I a ] O n provider and belongs to a regional organization that helps connect you with the health

care you need. * Health First

abOUt RAES and f]nd]ng Your Primary Care Provider - CIQLQR&RQ?

Your primary care provider is your first contact for your health and wellness services. h— w
| . d

Ca re Health First Colorado will assign you to a primary care provider. You can choose a
L4 different participating primary care provider at any time by visiting Health First Cg

Enrollment or by calling 303-839-2120 or 1-888-367-6557, Monday to Friday, 8 a,

PY Me m be r h a n d bOO k p.m. (State Relay: 711 for callers with hearing or speech disabilities).

Accessing Behavioral Health Services

L]
] n C l u d eS ge n e ra l Regional organizations contract with their own networks of behavioral health provi

providers. Your regional organization can help you find a behavioral health provide

information about RAEs

— update your information

hd hd today. Make sure Health First You and your primary care provider belong
a n ] n ] n g Ca re . Colorado has your current phone get the health care and services you need.

number, email and mailing manage your physical and behavioral healt|

Your Regional Organizatio

° address. Learn More. ather resources such as transportation, foo
° CO n te n t W r'l tte n - organization is listed on your Health First C

Medicaid ID card in the Health First Colorac
organization by calling Health First Colorado Enrollment at 303-839-2120 or 1-88¢

S peC'i f_i Ca l ly fo r callore with hearing ar sneech disahilities .
members.
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Discussion

 What information do you wish was available about the ACC when
you first joined PMME?

* As a member of PMME, where do you go for more information about
the ACC?

* As a Health First Colorado member, where do you go for
more information about the RAEs?

 When you have a question about the ACC, are you usually able to get
it answered with information that is available?
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Thank you!
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