
WELCOME!

Colorado PDPPC Meeting- August 2024



PRESENTING

2024 PALCO

Savanna Gentry
Colorado Client Engagement Specialist
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MEET THE TEAM

ALICIA PALADINO
Chief Executive Officer

 MARK BIVIANO
Chief Operations Officer

 

2024
PALCO

3

VICTORIA EVANS
VP of Policy & Research

KADY PREDOTA
VP of Operations

NICOLE ARENS
Client Engagement 

Specia list

SAVANNA GENTRY
Client Engagement 

Specia list

ERIKA SWANSON
Client Engagement 

Director



TODAY’S TOPICS
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 Connect – New Features!

o Employer Access

o Attendant Access



COMPANY HIGHLIGHTS
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WHAT IS CONNECT?

Connect is Palco’s online timesheet portal for Employers and Workers. 

Connect provides everything a self-directing employer or worker may need 

right at their fingertips! Accessible 24/7, some features of Connect include 

the ability to enter time, integration with Electronic Visit Verification (EVV), 

ability to track and monitor spending, ability to update your personal 
contact information, and ability to access W-2s and paystubs.
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CONNECT.PALCOFIRST.COM
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EMPLOYER FEATURES

• Dashboards

• Cost Calculator Tool

• Preferred Method of Communication Field

• Attendant Information View

• Enrollment Documents Access (for self and attendant)

• Chat Feature Shortcut
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EMPLOYER DASHBOARD
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COST CALCULATOR
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PREFERRED COMMUNICATION
METHOD
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ATTENDANT INFORMATION VIEW
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ENROLLMENT DOCUMENTS
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CHAT FEATURE
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Monthly Member Expenditure 
Statement (MMES) 
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ATTENDANT FEATURES

• Dashboards

• Preferred Method of Communication

• Chat Feature

• View W2 Documents

• Enrollment Documents Access
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ATTENDANT DASHBOARDS
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PREFERRED COMMUNICATION 
METHOD
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ATTENDANT CHAT FEATURE
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ATTENDANT ENROLLMENT DOCUMENTS



THANK YOU
FOR YOUR TIME!

For more information about Palco, visit:

https://www.palcofirst.com

Email: CO-CDASS@palcofirst.com

Contact: 1-866-710-0456

https://www.palcofirst.com/
mailto:info@palcofirst.com
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