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Today’s Outline

1. Continuous Coverage Requirements End Communication 
Timeline

2. HCPF Guidance & Support

a. Take Action Toolkit

b. Keep Colorado Covered

3. Feedback/Additional Support



3

1. Member continuity of coverage

2. Member experience, smooth 
transitions

3. Minimize impact to eligibility 
workers and state staff
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● Consistent with Jan. 5, 2023 federal guidance
● Colorado will take the full time permitted by the feds: 12 months (14 months including 

noticing) to complete renewals
● Goal: Successfully navigate est. >325,000 Coloradans to other affordable coverage

 Key Operational Goals



What happens when the continuous 
coverage requirement ends?

• Health First Colorado (Colorado’s Medicaid program) and Child Health Plan Plus 
(CHP+) will return to normal renewal processes with the first notices going out 
in March 2023 for members with renewals due in May 2023.

• Not all members will be renewed at the same time. Each member’s renewal 
month will align with their already established annual renewal month.

• Colorado will take 12 months (14 months including noticing) to renew all 1.7 
million members



Direct-to-Member Communications Cadence
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Take Action on Your Renewal Toolkit 

https://hcpf.colorado.gov/take-action-on-your-renewal

● General outreach to all members to raise 
awareness
○ flyers, website, newsletter and social 

media content, call center/on hold 
script

● Direct to Member outreach from HCPF, 
RAEs, MCOs when it is time to take action 
○ texting, email, and letters 

Call to action to complete, sign, & return 
renewal packet, including:



Take Action Toolkit Folders
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Local Media Outreach

8

https://hcpf.colorado.gov/communication

https://hcpf.colorado.gov/communication


NEW
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● Virtual meeting background
● Social graphics & content
● Website & newsletter text
● Printable one pager

Goal: Keep as many 
Coloradans insured as 
possible when continuous 
coverage ends. 

This campaign will engage state & 
community partners to help 
connect former Health First 
Colorado & CHP+ members who no 
longer qualify to other coverage 
options. 

www.keepcocovered.com

http://www.keepcocovered.com
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This poster is available in 
English and Spanish



Communication Resources
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www.hcpf.colorado.gov/covid-19-phe-planning

Update your 
address toolkit

Renewal process 
education 

Take action on 
your renewal 

toolkit

FAQs+ 
Videos

KeepCOCovered 
Campaign 

PARTNERS

www.healthfirstcolorado.com/renewals

MEMBERS



● To stay informed and receive the most up to date information on the end of the 
Continuous Coverage Requirement, bookmark the PHE Planning Page: 
CO.gov/hcpf/covid-19-phe-planning

● Sign up for the COVID-19 Public Health Emergency Updates Newsletter to receive 
important updates and new tools as they are released

● Join our next Community Partner Webinar: April 26 1:00-2:30pm

● Use the communication toolkits and downloadable resources

● Check the regularly updated FAQs
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https://hcpf.colorado.gov/covid-19-phe-planning
https://visitor.r20.constantcontact.com/manage/optin?v=001HfxrbpGNWZ0lZnPp6t3PG2s9XPNl8ZvgFdjsKvSnhIy8z9JmHyp6DeoLJ3saT6x0SeqRR1ub149uoXxe1ok4jTzfMSQ0BN7S5vcLiRO7gdY%3D
https://us06web.zoom.us/webinar/register/WN_OiW7d3fjRMGANv96Mf__wg


Questions & Feedback

• Any additional tools that would be helpful for our county 
partners?

• Optional direct to member comms from counties
ie: texting to those who have not taken action after the 
renewal packet date (i.e. May 5)

Share your feedback and questions with:
alison.ledden@state.co.us

mailto:alison.ledden@state.co.us
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Contact Info

Marc Williams
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Alison Ledden
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alison.ledden@state.co.us
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