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Meeting’s Purpose
• To address issues or technical challenges providers have had 

when submitting PARs to Kepro. 

• Gather input to help the Department ensure a comprehensive 
list of issues.

• We will answer as many questions as possible. 

• If we are unable to answer a question live, we will coordinate 
with colleagues in other offices to get a response in the posted 
FAQ. 



• Opportunity provide input in three ways: 
� Typing issues/concerns into the Q&A
� Signing up to speak (limit of 2 minutes in fairness to others)
� Filling out a form after this meeting. 

• If we are not able to answer your question today, we will follow up via email 
and/or through the FAQ posted online.   
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Session Etiquette



• Please refrain from personal/institutional commentary.

• Avoid highlighting individual cases and do not put member info in the Q&A.

• If you have Kepro/PAR-related issues, please first send to the Kepro Provider 
inbox at: coproviderissue@kepro.com
� For escalated PAR issues or responses to today’s call, please contact: 

hcpf_um@state.co.us

• If you have a benefits question, please direct these to the Benefits inbox:
� hcpf_benefitsupport@state.co.us
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Session Etiquette
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Before We Begin…
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Situation Overview
• Transition to Kepro

• Provider feedback after vendor change

• HCPF teams working together to:
• Address issues
• Communicate with providers
• Communicate with members
• Outline and clarify guidance
• Identify and implement solutions w/in federal and state guidelines
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DME-specific 
updates

• A9286 wipes PAR 
requirement discontinued

• Safety policy created for 
bathroom equipment

• Published guidance to 
assist with supply chain 
delays

• PAR automation
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Issues ID’d 
and 

Addressed
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- Kepro turnaround time

- Issues needing provider insight 
and actionable info 

- Issues requiring a system change
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Pends: 3 Types

1. HCPF Administrative 
Hold/Pend

2. Nurse Review Information 
Review Pend

3. MD Additional Information 
Review Pend
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Time to Take 
Your 

Questions…
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Where to Send Specific Case Inquiries

• Send specific case inquiries to the PAR inbox at hcpf_um@state.co.us. 

• Include actionable information: 
• Member’s name
• Medicaid identification
• PAR identification/case #

• Note “DME Case Inquiry” in the subject line. 
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Where to Send Other Questions
• If you have Kepro/PAR-related issues, please first send to the Kepro Provider 

inbox at: coproviderissue@kepro.com

• For escalated PAR issues or responses to today’s call, please contact: 
hcpf_um@state.co.us.

• Home health and private duty nursing policy and reimbursement 
questions can be sent to homehealth@state.co.us. 

• Policy and reimbursement questions for benefits unrelated to home 
health can be sent to HCPF_benefitsupport@state.co.us. 
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Next Steps
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Next Steps
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● Debrief after each session. 

● Review questions/concerns and compile answers. 

● Create smaller taskforce to prioritize and address identified issues.

● Stay tuned: Details will be communicated soon.  

● Visit the PARs Update web page for information.



Resources to 
Keep Up to 

Date
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hcpf.colorado.gov/par-updates



Thank You!
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