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MEET THE TEAM

ALICIA PALADINO
Chief Executive Officer

MARK BIVIANO
Chief Operations Officer
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NICOLE ARENS
Account Manager

SAVANNA GENTRY
Account Manager

ERIKA SWANSON
Client Engagement 

Director



PALCO’S CORE VALUES

 Independence
 Innovation
 Expertise

 Trust
 Diversity
 Advocacy

OUR MISSION

Empowering Independence. Sharpened  
by experience and amplified by modern  
technology, Palco advocates for people to  
live independent lives.
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COMPANY HIGHLIGHTS
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PALCO 
PARTNER
HIGHLIGHTS
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MEMBER STORIES

Video testimony- Real CO Clients! 

Check it out on our website!



PARTNERSHIP 
SERVICE 

HIGHLIGHTS WITH PALCO, YOU GAIN:
 Experienced staff, with highest customer 

satisfaction rating on the annual FMS survey.
 Off cycle pay day.
 Opportunity for on demand pay.
 Online enrollment within our Intake 

system can be completed in less than 3 
minutes.

 Individual tax rates that ensure more money 
goes to the attendants.

 EVV solution built with self-direction in 
mind.

 Local staff at both the programmatic and 
leadership level.

 Live customer services, no robo calls!
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MORE THAN AN FMS VENDOR, A TRUE 
PARTNER FOR YOUR SELF-DIRECTED 

CARE JOURNEY



EASY, SPEEDY, 
ENROLLMENT

ONLINE ENROLLMENT
Enrollees can complete their 
documents online in our 
portal called CMP Intake 
which is accessible through 
any tablet, smartphone, or 
computer. The enrollment is 
guided and collects the 
necessary information and 
signatures required. On 
average, an entire enrollment 
in our system can be 
completed in less than 3 
minutes!

PERSONALIZED ENROLLMENT
An Enrollment Specialist will 
meet individually with the 
Member/ Authorized 
Representative and Attendant(s) 
to review the documents.

EMAIL, MAIL OR FAX
Prefilled or Blank Enrollment 
Packets can be emailed or 
mailed to the Enrollee.
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ENROLLMENT OPTIONS



INTAKE
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CONFIGURABLE SOLUTION

 99% EVV Compliance Rate in 5 states
including CO!

 Palco has partnered with Fiserv to 
implement their EVV compliant 
solution.

 Fiserv has over 20 years of EVV
experience.

 Payroll data seamlessly transmitted
to Palco CMP Portals for review,
approval, and processing.

 User friendly & easy to use.
 Offline frontier mode.
 Work shift confirmation messages.
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AN EVV SOLUTION THAT
ENSURES COMPLIANCE
AND IMPROVES 
IN-HOME CARE



 CMP Intake – Enrolling with Palco
 CMP Connect Portal
 EVV Training
 Utilization Training
 CMP Admin Training

PALCO TRAINING  
VIDEOS
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 Online Training Videos
 EVV User Guides
Monthly EVV Webinars
 Training Slides
 FAQ

PALCO’S EVV
TRAINING RESOURCES

EVV USER GUIDE
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CUSTOMER EXPERIENCE IS OUR  
KEY TO SUCCESS

CUSTOMER SUPPORT
Smarter software and specialized agent 
training encourages engagement and 
increases satisfaction.

Average Annual Calls 
Received Across All Programs: 
Over 97,000

Average Speed to Answer: Under 
30 Seconds

First Call Resolutions: Rate 95%

All calls answered by a Live Person 
that is trained on program rules and
procedures
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YOUR TIME MATTERS TO US



WAGES NOW
Palco's partnerships and resources allow for
attendants to access their pay after every shift. An
unmatched benefit of any of our competitors.

INNOVATIVE INDUSTRY  
SOLUTIONS

Through Palco’s partnership with 
Fiserv, we are able to enhance the 
payroll experience for Attendants and
improve the overall Financial 
Management Services (FMS) provided 
to states, and their Medicaid self-
directed waiver participants. Not only 
does this help relieve the financial 
burden of unexpected expenses for 
caregivers, but it is done so with NO 
FEES OR INTEREST CHARGED!
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INNOVATIV
E 

INDUSTRY
SOLUTIONS

National Job 
Board
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 Interactive budget calculator tool for 
Members/Authorized Representatives in Connect

 New interactive dashboards for 
Members/Authorized Representatives and 
Attendants

 Updated Intake application for faster and easier 
online enrollments

 Continued enhancements to features like daily 
pay for workers and caregiver registry tools

 Member/Authorized Representative and 
Attendant access to completed enrollment 
documents in Connect

 Ability to view and download W2s

PRODUCT ENHANCMENTS
NEW FEATURES COMING IN 

2024
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THANK YOU
FOR YOUR TIME!
For more information about Palco, visit:
https://www.palcofirst.com

Email: CO-CDASS@palcofirst.com

Contact: 1-866-710-0456

https://www.palcofirst.com/
mailto:info@palcofirst.com
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