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NMT/NEMT Provisional Agreement

The purpose of this document is to attest that the Colorado Department of Health Care
Policy & Financing (the Department) is willing to enter into a Non-Medical
Transportation (NMT) and/or Non-Emergency Medical Transportation (NEMT) Medicaid
Provider Agreement/contract with (the Contractor) so long as the Contractor completes
the steps outlined below.

Contractor Name
Address
Application Tracking Number (ATN)

The NMT and/or NEMT Provider applicant shall complete the following steps in order to
complete the process to become an approved Health First Colorado Provider for NMT
and/or NEMT services:

1. Complete and submit to the Department a Health First Colorado Provider
Application to begin the provider enrollment process for new NMT or NEMT
Providers.

2. Complete this Provisional Agreement, attach the email confirmation received
from the Department for completing the Medicaid Provider Application, and
submit both documents to the Public Utilities Commission (PUC) when applying
for a Medicaid Client Transport (MCT) permit.

3. Complete the PUC’s MCT permit process including, but not limited to the
following safety requirements:
e Vehicle Safety Inspection
e Proof of commercial motor vehicle insurance filed by the insurance carrier

4. Upon receipt of an MCT permit, attach a copy of the MCT permit to the pending
Health First Colorado Provider Application and resubmit the application. If the
Health First Colorado Provider Application is approved, the provider will be
assigned a Medicaid Provider Number. If the application is not approved,
transportation may not be provided under the MCT permit.

Our mission is to improve health care access and outcomes for the people we serve while
demonstrating sound stewardship of financial resources.
www.colorado.gov/hcpf



http://www.colorado.gov/hcpf
https://www.colorado.gov/hcpf/provider-enrollment
https://www.colorado.gov/hcpf/provider-enrollment
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Page 2

Before providing NMT and NEMT services and billing for those services, the NMT and/or
NEMT Provider must complete this process and ensure that every driver providing NMT
and NEMT services is qualified, which includes but is not limited to:

e Every driver must be qualified to drive based on the results of a criminal
history record check prior to providing NMT and NEMT services. A driver not
currently qualified shall submit fingerprints to the PUC. The CBI and FBI will
provide the PUC with results of the criminal history record check and the PUC
will make the driver qualification determination.

The Department does not guarantee the MCT permit holder will receive NMT or NEMT
trips but may be added to the pool of eligible providers upon receipt of a PUC-issued
MCT permit and completion and approval of the Health First Colorado Provider
Application.

| attest that I will complete the entire NMT and/or NEMT Provider application process,
including being approved as an NMT and/or NEMT Provider before | begin providing
NMT and/or NEMT services to Medicaid clients. If | fail to complete any of the above
steps and/or do not get approved as an NMT and/or NEMT Provider, | attest that | will
not provide NMT and/or NEMT services or any other transportation services under the
MCT permit.

Printed Name Applicant Signature Date

Improve health care equity, access and outcomes for the people we serve while saving
Coloradans money on health care and driving value for Colorado.
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Permit Process for Prospective NMT and/or NEMT Providers

Prospective NEMT providers in Colorado must contact IntelliRide to become an NEMT
provider before beginning this process. Prospective NEMT providers outside these
counties should contact the County Department(s) of Human Services in which they want

to provide services.

Do you already have a Public Utilities
Commission permit or certificate?

Begin Health First Colorado Provider Do you have a Medicaid Client
Enrollment, submitting your Transport (MCT) permit or common
application without carrier certificate that allows for
your PUC application. NEMT and/or NMT services?

Obtain an MCT permit - Submit your
completed Provisional Agreement To transition to a
form and the email confirmation of MCT permit from a

your Medicaid Provider Application. Complete Health common carrier
Provider Enrollment, providers must

attaching your PUC provide
permit. documentation to

Complete thsrzge(; Ss MCT permit the PUC that they
are current NMT
and/or NEMT
Medicaid providers.

Return to complete your Provider
Enrollment, attaching the new
MCT PUC permit to your
application.

Health First Colorado Enrollment and Revalidation Information Center
1-844-235-2387

Improve health care equity, access and outcomes for the people we serve while saving
Coloradans money on health care and driving value for Colorado.



https://gointelliride.com/colorado/
https://sites.google.com/a/state.co.us/humanservices/home/services-by-county
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