
  

 

 

 
Non-Emergency Medical Transportation (NEMT) Member Eligibility 

Requirements 
 
Dear Hospital Provider, 
 
To receive NEMT, a person must:  

• Be a current Health First Colorado member, receiving Medicaid State Plan/Title XIX 
coverage on the date of service 

• Not have access to other means of transportation including free transportation and 
the Program of All-Inclusive Care for the Elderly (PACE) 

• Require transportation to obtain non-emergency Health First Colorado covered 
medical services with Health First Colorado enrolled providers 

The following eligibility groups or benefit plans do NOT provide NEMT coverage and 
benefits:  

• Qualified Medicaid Beneficiary (QMB) Only 
• Special Low-Income Medicare Beneficiary (SLMB) Only 
• Medicare Qualifying Individual-1 (QI-1) 
• Old Age Pension- State Only (OAP-state only) 
• EMS - Emergency Medicaid and Reproductive Health Program” benefit plan 

coverage 

Note: Child Health Plan Plus (CHP+) is not Health First Colorado and, therefore, is not 
eligible for NEMT services. 
 
Providers may contact the Provider Services Call Center with any questions.   
 
Thank you,  
 
Department of Health Care Policy & Financing  
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