
 
 
 
 
Dear Home and Community-Based Services Providers, 
 
Home and Community-Based Services (HCBS) providers may now see Universal Aid Code “MH” 
associated with some Waiver Benefit Plans for eligible members when they check a member's 
eligibility in the Provider Web Portal. The new MH Universal Aid Code replaces thirteen (13) prior aid 
codes, beginning March 1, 2024.  
 
Waiver Benefit Plans for eligible members may be missing from their Benefits Details list due to a 
known delay by the counties in determining the benefit plans. Some claims may be denied for EOB 
4758 "Billing Provider Type/Specialty Restriction on Procedure Coverage Rule" due to a missing 
benefit plan in the member's eligibility record.  
 
Members must show a benefit plan as well as the MH code for claims to process correctly. If the 
benefit plan is missing, HCBS providers may submit a request via this form to update a benefit plan.  
 
HCBS providers should not contact the county or the case manager to update the benefit 
plan. 
 
Thank you, 
 
Department of Health Care Policy & Financing 
 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3Dd309352ff6%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Cf070a00ec7c24382eefd08dc790a96ec%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638518333627096547%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ltS7V21XpEFHTqs5CJRO6cvoP6LH04EgxwO1qYIvjzk%3D&reserved=0
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D64c4023318%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Cf070a00ec7c24382eefd08dc790a96ec%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638518333627118130%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BVz9QBsn6zl213TOcP9GkjyQ2PMo%2Bl2dDEJGC553zAY%3D&reserved=0

