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Colorado’s Medicaid Program

Date: October 18, 2023

Jane Doe Case Number: 1234567

2023 BRONCO DRIVE
DENVER CO 80224

Some members of your household have health coverage again

Dear Jane Doe,

You received a letter telling you everyone in your household lost their Health First Colorado
(Colorado’s Medicaid program) or Child Health Plan Plus (CHP+) health coverage.

We checked everyone in your household again to see if they qualify for health coverage because of new
procedures we must follow.

When we reviewed your information again, we found these members of your household qualify for
health coverage:

Name State ID
John Doe Jr. Y123456

We have adjusted the coverage time to go back to when your household members lost coverage. If you
have questions about other members of your household not listed above, please check your PEAK
account or call customer service to see if they have health coverage.

Action needed

If you had medical bills during the time we told you these members of your household were not
covered, let us know so we can pay them. Please call customer service and let them know you have
bills:

. Health First Colorado members, please call 800-221-3943 (State Relay: 711)
. CHP+ members, please call 800-359-1991 (State Relay: 711)

Please keep your contact information up to date so you will receive all letters we send you about your
coverage. You can update your address and other contact information at CO.gov/PEAK or with the
Health First Colorado app. Or you can contact your county department of human or social services to
update your contact information.
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Questions?

. For Health First Colorado questions, call 800-221-3943 (State Relay: 711), Monday through
Friday, from 8 a.m. to 4:30 p.m.

. For CHP+ questions, call 800-359-1991 (State Relay: 711)

. You can also check and manage your benefits online or on our free app.

o Colorado PEAK. Visit CO.gov/PEAK to manage your state of Colorado benefits
online.

o Health First Colorado app. Download the free app. Sign in with your PEAK account
or create a new account on the app to manage your health coverage benefits.

Thank you,
Health First Colorado
Child Health Plan Plus
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