
  

 

 

Dear Long-Term Services and Supports Provider, 

 

The Department of Health Care Policy & Financing (the Department) understands that 

many Long-Term Services and Supports (LTSS) providers are experiencing an increase in 

claim denials due to delays in financial eligibility determinations and in functional eligibility 

assessments. While we work to understand the full scope of the issues, we know delays 

may be caused by case management issues, county eligibility issues, or technical system 

issues. We understand the significant impact this has on providers and realize that many 

are unable to carry the unpaid claims balance within existing resources. We are deeply 

concerned about these negative impacts on providers and members.  

 

The Department is offering short-term advances to LTSS providers who 

demonstrate the greatest need to help alleviate the financial burden. These 

provisional payments are meant to mitigate the major financial stressors that some LTSS 

providers are experiencing, which are threatening their solvency or ability to provide 

service continuity. The deadline to apply is March 8, 2024. Visit the LTSS Provisional 

Provider Payments (3Ps) web page for more information about the eligibility criteria and 

the application process. 

 

We greatly appreciate your dedication and commitment to providing quality LTSS and for 

your partnership through this time of transition. We hope that this provisional payment 

program will help you overcome the challenges you are facing and support service 

continuity.  

 

Thank you for your partnership, 

 

Department of Health Care Policy & Financing  
  

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D3594106180%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Cabf204211ae44f00689408dc3d4daada%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638452650990360261%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=7WVmdgQ1fxEp54kYGLXKrOfhEM%2FcEqC6yHIZxnCGVDY%3D&reserved=0
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