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Dear Case Manager,

Known Issue: Pre Prior Authorization (PPA) Certification Dates in the Bridge out of Sync
Case Managers may encounter a message in the Bridge stating that the “PPA Cert Dates”
are out of sync with the matching Service Plan when saving a Waiver-to-Waiver Revision.
Case Managers may use the following workaround to submit the PPA:

1. Modify the line item by end dating, then click Save.

2. Goto Base Information, change the end date and check limits. (A BO49 error
message to end date the Inventory of Needs will appear.)

3. Refresh the PPA and check limits. If there are no errors in the Message panel then
submit the PPA.

Aresolutionis in process.

Contact the Provider Services Call Center with any questions.

Thank you,

Department of Health Care Policy & Financing


https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D7c290de999%26e%3Dde17e360a0&data=05%7C02%7Camy.trask%40gainwelltechnologies.com%7C742d9ece1f924e044b4e08de47de6eb6%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639027217845134009%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=LIGYz7Ha%2FFKnV%2BR9IXsOxT%2FVMHWctQoOb%2FTT9j4DBMA%3D&reserved=0

