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Dear Lactation Support Services Provider,

Claims billed with the Lactation Support Services procedure code S9443 are denying for
Explanation of Benefits (EOB) 2022 — “A National Correct Coding Initiative (NCCI)
Medically Unlikely Edit (MUE) that sets when the units of service are billed in excess of
established standards for services that a member would receive on a single date of
service for a given CPCS/CPT code” when multiple units of service are billed under
procedure code S9443 on a single date of service.

A resolution is in process.
Thank you,

Department of Health Care Policy & Financing


https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D6ca74c1bdf8af8b6209adf6c8%26id%3D76553a0c5a%26e%3D2d743dd339&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Cab54ab1927f54080041c08dd56b20b98%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638762044909837241%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=s3iMlA4mFOD6fuFCXfAxP%2FluRI2lfGropttJhkTVnoQ%3D&reserved=0

