
HCPF/County Directors Monthly Support Meeting
6/25/2024
Agenda

● Welcome: Danielle Henry - 2 minutes
○ Platform: Zoom
○ Meeting Logistics

● Agenda Requests: County Topics - Alexis Kzunick - 10 minutes
○ Details: Counties please take this opportunity to express future agenda items. Please

note: These items may not be discussed in today’s meeting, but rather be used as future
agenda topics. If we can address it, we will.

● Discussion Topic: Federal Rule Overview - 25 minutes
○ Guest Presenter: Marivel Klueckman
○ Details:We will be doing an overview of the federal guidance and new regulations

impacting Medicaid and CHP+ Eligibility so there is awareness of what's to come in the
next couple of years.

● Discussion Topic: MAP Statewide Performance - 10 minutes
○ Guest Presenter: Arturo Serrano
○ Details: Monthly review of statewide performance timeliness, this will be a recurring

meeting topic moving forward.
● Discussion Topic: Non-Emergent Medical Transportation (NEMT) - 15 minutes

○ Guest Presenter: Sarah Davis
○ Details: The Department is considering moving to a statewide broker model for

Non-Emergent Medical Transportation. The single vendor would manage the provider
network and maintain a single system for members to schedule rides, request travel
reimbursements and file complaints. Broad stakeholder engagement is taking place
through July to hear feedback about the possible change.

● Discussion Topic: ACC Phase III - Request for Proposal Posted - 5 minutes
○ Guest Presenter: Danielle Henry
○ Details: Update on communication posted regarding the request for proposal (RFP) that

is posted.
● Discussion Topic: Cover All Coloradans - 15 minutes

○ Guest Presenter: Lisa Pera
○ Details: Introduction to HB22-1289, Cover All Coloradans, which provides full health

insurance coverage for Colorado pregnant people and Colorado children who would be
eligible for medicaid and CHP+ if not for their immigration status.

● Discussion Topic: Member Grievance Process Updates - 15 minutes
○ Guest Presenter: Sarah Rogers
○ Details: High level discussion surrounding HCPF’s Member Grievance Process and

discussion of the newly created ticket checklist for HCPF state staff.
● County Trending Topics: 10 minutes
● Wrap Up: 2 minutes


