
Inzata <> CO-HCPF Provider Training Questions and Answers

1. Question in the chat: Will it accept a compressed file given the sizes we have?
a. Answer by Landon Miller: Yes, it will, absolutely. You can zip it up and

send it that way.
2. Question in the chat: Will these projects be visible retrospectively? For example,

in year 2, can we look back at year one?
a. Answer (Landon Miller): Depending on the dashboard, that answer can be

yes. We would need to work with the HCPF Team to determine what the
requirements are there. But we can absolutely do that.

3. Question (Audrey): Once the data is uploaded, how long does it take to get into
the dashboard?

a. Answer (Landon Miller): No more than a day for the data to be uploaded
and then reflected into the dashboard.

4. Question in the chat: How is HCPF intending on using this data? Is this how
samples for audit will be generated?

a. Answer (Chandra Vital): We will use this for 2 items. First, its going to be
for any of the information that is requested by the legislature for their
reporting and also, we'll be using this for auditing purposes.

5. Question in the chat: Will all be given a template to fill out in the excel and what
we can upload all at once?

a. Answer (Taryn Graf): There is a template. We are working with CHA to
make the final adjustments, and then you all will receive those asap. Yes,
there will be a template that you all will get and instructions on all the
different tags and the columns, and all of that.

6. Question in the chat: If the file we upload has formatting issues. Is there real-time
feedback in the upload function that will error out for us to correct?

a. Answer (Landon Miller): No, it will not tell you that there's a problem with
the data integrity or the file that you uploaded. We have automation in
place that does data cleaning and data integrity checks. If we do find an
issue, we'll know who uploaded it and then coordinate with HCPF.

7. Question in the chat: Is there any issue with having multiple people getting into
the portal?

a. Answer (Taryn Graf): No, if you need multiple people to be able to access
those dashboards, that's fine.


