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Prior HRC Stakeholder 
Engagement

The Department received the following recommendation: HCPF 
should develop a process and protocols for PRN psychotropic 
medications for sleep challenges and event specific anxiety.

The Stakeholder workgroup met in March and April 2021 to 
discuss potential options for allowing PRN psychotropic 
medications. THANK YOU FOR YOUR VALUABLE CONTRIBUTIONS!

The Department is currently reviewing the suggestions from the 
stakeholder group to determine any changes and/or next steps.
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Recommendation 

• HCPF should issue an operational memo to 
provide clarity to Community Centered Board’s 
(CCBs), Provider Agencies and HRC’s on 
psychotropic medication reviews.

 Provide clarity around HRC’s role of reviewing 
the process of psych med review rather than 
review of the meds themselves.
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Discussion on HRC Guidance

• What guidance related to psychotropic medication 
does the Department need to review?

• What areas should the Department issue guidance 
on to assist the HRC review process?

• Please type into the chat or unmute your phone 
line to share areas you feel should be addressed
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HRC Process Improvements

• Overall, what are some areas that you have 
identified as an effective HRC review process?

• Are there HRC processes that you feel are not 
meeting the needs of the member?

• What would a streamlined process across 
Colorado look like to you?
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Future of HRC

• What do you like about the current HRC 
structure of having a HRC per each CCB?

• What changes would you make?
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Questions?
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Trisha Creech
Critical Incident Policy Specialist

trisha.creech@state.co.us

Contact Info

mailto:trisha.creech@state.co.us


Thank you!
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