
 

 

 

 

 
 

Screening Process 
PaƟent Receives Services 

PaƟent’s Rights 
Provided 

PaƟent 
Insured? 

Screening 
Requested? 

Yes
Bill Sent 

No 

Screening/ 
ApplicaƟon 
Requested? 

Internal Payment/ 
CollecƟon Policies 

No 

Does paƟent 
want to be 
screened? 

No 

Decline 
Screening 

form signed? 

Yes 

Screen paƟent or set up a 
screening appointment 

Does paƟent 
want to apply? 

Inform paƟent of 
screening results based 
on verbal informaƟon 

No 

Begin ApplicaƟon 
process 

No 

Yes 

Begin Screening 
Best Efforts 

No 

Yes 

Yes 

Yes 



 

 

 

 

All documents 
received within 

45 days? 

PaƟent indicates they want to apply 
for HDC/CICP 

Inform paƟent of required 
documentaƟon and submission 

Ɵmeline 

Complete ApplicaƟon 
following HDC OperaƟons 
Manual within 14 days of 

all documents being  
submiƩed 

Send DeterminaƟon NoƟce 
within 14 days of all  

documents being submiƩed 

PaƟent Appeal? 
(30 days) 

Contact to set up 
payment 

Request new 
documents or wait 

for missing 
documentaƟon to 

be submiƩed? 

All documents 
received? 

Yes 

Yes 

Request 
New 

Wait 

No 

No 

No 

Review ApplicaƟon and 
complete RedeterminaƟon 

Send noƟficaƟon to paƟent 
and Department regarding 
RedeterminaƟon outcome 
within 15 calendar days of 

appeal receipt 

Yes PaƟent Appeal 
to Department? 

No 
Department 
agrees with 

paƟent? 

Yes 

No 
Update paƟent file 
with Department 

decision 

Yes 

Past day 181 
from DOS/ 

DOD? 

Yes 

No 

CollecƟons can begin 

ApplicaƟon Process 



Screening Best Efforts 

PaƟent Receives Services, 
not Screened and does not 

sign Decline Screening Form 

Screening 
Requested? 

Screening 
Declined? 

Six months 
of contact 

made? 
Begin Screening ProcessCollecƟon Process can 

begin 

Yes 

Yes 

Yes 

No 

No 

No 

Contact PaƟent via 
preferred method of  

contact  

Begin Billing Process 



 

Hospital Discounted Care Timeline 

Date of Service/ 
Date of Discharge 

45 Days—Screening should occur, 
applicaƟons may be started and/ 

or completed 

Month 1 Month 3Month 2 Month 4 Month 5 Month 6 

Day 182—Account can be 
sent to collecƟons 

Days 46‐90 —Most applicaƟons 
should be completed within this 

Ɵmeframe 

Day 46—Bills can be sent for 
paƟents who have not been 
screened or set up a screening 

90 day mark 

Day 181—last day for paƟents 
to request screening/ 
applicaƟon if facility is sƟcking 
to day 182 collecƟons* 

Bill can be sent as soon as paƟent declines screening, 
completes screening and declines applicaƟon, or 
completes screening and applicaƟon and receives 

determinaƟon noƟce. 
*Providers MAY begin collecƟons beginning on day 
182, but can choose to sƟll allow paƟents to screen 
and apply for Hospital Discounted Care past day 
182. 


