
 

   

 

INFORMATIONAL MEMO 

 

HCPF Memo Series can be accessed online: https://www.colorado.gov/hcpf/memo-series 

Purpose and Audience: 

The purpose of this Informational Memo is to inform members, families, advocates, 
Case Management Agencies and Children’s Habilitation Residential Program (CHRP) 
provider agencies of the elimination of the headings for Intensive Support and 
Transition Support Services for Wraparound Services and Child and Youth Mentorship.  

Wraparound services include Wraparound Planning and Prevention and Monitoring. 

Title: Children’s Habilitation Residential 
Program (CHRP) Waiver Wraparound 
Service and Child and Youth Mentorship 
Procedure Code Changes 

Topic: HCBS-CHRP 

Audience:  Case Management Agencies, 
CHRP Approved Provider Agencies  

Sub-Topic:   Wraparound and Child and 
Youth Mentorship Services 

Supersedes Number: N/A Division: Benefits and Services 
Management 

Effective Date: Sept. 15, 2024 Office: Office of Community Living 

Expiration Date: Sept. 15, 2025 Program Area: Wraparound Services 

Key Words: Wraparound Services, Wraparound Plan, Prevention and Monitoring, 
Child and Youth Mentorship, Transition Supports, Intensive Supports, CHRP, Prior 
Authorization Request (PAR), Procedure Codes, Home and Community Based 
Services (HCBS), Case Management Agencies, HCBS Provider Agencies 

Legal Authority: 10 CCR 2505-10 8.7511 and 8.7554 

Memo Author: Nancy Harris 

Operational Memo Number: HCPF IM 24-023 

Issue Date:  September 13, 2024 

Approved By:  Candace Bailey 

https://www.colorado.gov/hcpf/memo-series


HCPF IM 24-023 

Page 2 of 3 

 

   

 

Background Information:  

Child and Youth Mentorship and Wraparound Services, which include Wraparound Plan 
and Prevention and Monitoring, are now standalone services and no longer require 
differentiation between “Intensive Supports” and “Transition Supports”.  

The Department of Health Care Policy and Finance (HCPF) previously implemented 
the addition of HA and HI modifiers for the purpose of service tracking. Because there 
is no longer a need to track these services separately, HCPF removed the requirement 
to distinguish between "intensive" and "transition" supports for services.  

This policy and operational change is intended to allow members to access the critical 
Wraparound Services and Child and Youth Mentorship more efficiently. Members will 
not lose any service because of the removal of the “Intensive Supports” and 
“Transition Supports” headers and modifiers.   

Colorado Code of Regulations (C.C.R.) for Wraparound Services can be found at 
Section 8.7554 and Child and Youth Mentorship at Section 8.7511.  

Wraparound Services and Child and Youth Mentorship Service Codes 

To support this change, HCPF will utilize the following procedure codes and modifiers 
for Wraparound Services and Child and Youth Mentorship.  

• Wraparound Plan H2021 U9 HA TL 
 

• Prevention and Monitoring H2021 U9 HA HN 
 

• Youth and Child Mentorship H2021 U9 HA HM 

To minimize impact, the “HI” modifier will be discontinued in the Bridge for Prior 
Authorizations effective Nov. 1, 2024. The “HI” modifier will continue to pay, if the 
line is already authorized on the member’s prior authorization. At the member’s 
Continued Stay Review (CSR), the “HA” modifier should be used on Prior Authorization 
Requests (PARs) in alignment with the CHRP Rates Sheet   

Case Management Agency Information 

For PARs authorized during the member’s CSR with Wraparound plan, Prevention and 
Monitoring, and Child and Youth Mentorship lines, use the code with the “HA” 
modifiers in the CHRP Rates Sheet that matches the service.  

https://www.sos.state.co.us/CCR/DisplayRule.do?action=ruleinfo&ruleId=3451&deptID=7&agencyID=69&deptName=Department%20of%20Health%20Care%20Policy%20and%20Financing&agencyName=Medical%20Services%20Board%20(Volume%208;%20Medical%20Assistance,%20Children%27s%20Health%20Plan)&seriesNum=10%20CCR%202505-10%208.7000
https://www.sos.state.co.us/CCR/DisplayRule.do?action=ruleinfo&ruleId=3451&deptID=7&agencyID=69&deptName=Department%20of%20Health%20Care%20Policy%20and%20Financing&agencyName=Medical%20Services%20Board%20(Volume%208;%20Medical%20Assistance,%20Children%27s%20Health%20Plan)&seriesNum=10%20CCR%202505-10%208.7000
https://www.sos.state.co.us/CCR/DisplayRule.do?action=ruleinfo&ruleId=3451&deptID=7&agencyID=69&deptName=Department%20of%20Health%20Care%20Policy%20and%20Financing&agencyName=Medical%20Services%20Board%20(Volume%208;%20Medical%20Assistance,%20Children%27s%20Health%20Plan)&seriesNum=10%20CCR%202505-10%208.7000
https://www.sos.state.co.us/CCR/DisplayRule.do?action=ruleinfo&ruleId=3451&deptID=7&agencyID=69&deptName=Department%20of%20Health%20Care%20Policy%20and%20Financing&agencyName=Medical%20Services%20Board%20(Volume%208;%20Medical%20Assistance,%20Children%27s%20Health%20Plan)&seriesNum=10%20CCR%202505-10%208.7000
https://hcpf.colorado.gov/provider-rates-fee-schedule
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Provider Agency Information 

Provider agencies should bill the codes that are authorized on the PARs. Current 
codes will continue to pay if there is an “HA” or “HI” modifier to avoid disruptions in 
paying claims. Within the next year, the “HI” modifier will be phased out of PARs and 
Wraparound Service and Child and Youth Mentorship claims will only have the “HA” 
modifier. 

Attachment(s): 

None 

HCPF Contact: 

HCPF_CHRP@state.co.us 
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