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Purpose and Audience: 

The purpose of this Informational Memo- is to inform Targeted Case Management – 
Transition Coordination (TCM-TC) providers of the guidelines regarding submission of 
claims and utilization of TCM-TC units for travel related to the provision of transition 
coordination activities. 

Information:  

Pursuant to state and federal regulations guidance, listed below, travel related to the 
provision of transition coordination activities is not an allowed targeted case 
management activity. Use of and billing TCM-TC units for travel is not allowable. An 
exception of this is made for rural/frontier travel as outlined below. 
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Reimbursement for rural/frontier travel for provision of in-person TCM-TC services is 
allowable under the following circumstances: 

1. TCM-TC services is being provided by a TCA located in the rural/frontier region. 
An exception to this is allowed if there is not a TCA located in the 
rural/frontier region. 
 

2. Provision of TCM-TC services requires travel of 100 or more miles (one way). 
 

3. Travel time is allowed from the local TCA site to the location where services 
will be provided. 

Reimbursement for TCM-TC rural/frontier travel will be made in accordance with 
guidelines provided in the Targeted Case Management – Transition Coordination (TCM-
TC) Services Billing Manual. 

Attachments: 

Federal Code of Regulations Case Management Services 

Colorado Code of Regulations – Transition Coordination Services 

Targeted Case Management – Transition Coordination (TCM-TC) Services Billing Manual 
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