
 

 
INFORMATIONAL MEMO 

  

HCPF Memo Series can be accessed online: https://www.colorado.gov/hcpf/memo-series 

Purpose and Audience: 

The purpose of this Informational Memo is to announce the availability of new Person-
Centered Thinking Training for all HCBS Provider Agencies, Transition Coordination 
Agencies, and Case Management Agencies (CMAs). Person-Centered practices are a 
core component of the work performed by these agencies and the services provided 
to members. This training is compliant with the Federal HCBS Settings Rule. The 
availability of this training does not replace any in-person Person-Centered Thinking 
training CMAs and providers may avail themselves of, as conducted by certified PCT 
trainers. Please see below for instructions for Provider Agencies and separate 
instructions for CMAs on how to access the training. 

Information: For HCBS Provider Agencies and Transition Coordination Agencies.  

You can access this eLearning opportunity at:  

Title: New Person-Centered Thinking 
Training Available  

Topic: Person-Centered Thinking 
Training 

Audience:   Home and Community-Based 
Services (HCBS) Provider Agencies, Case 
Management Agencies  

Sub-Topic:  e-Learning 

Supersedes Number: N/A Division:  Case Management Quality 
Performance 

Effective Date: August 28, 2023 Office: Office of Community Living  

Expiration Date: August 28, 2024 Program Area: N/A 

Key Words: Person-Centered Thinking Training, PCT, Case Management Agency, 
CMA, e-Learning, Learning Management System, LMS 

Legal Authority: N/A 

Memo Author: Karli Altman  

Informational Memo Number: HCPF IM 23-027 

Issue Date:   August 28, 2023 

Approved By:   Amanda Lofgren 
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https://www.train.org/colorado/course/1109084/compilation. 

 

1. You will need to create an account to take the training.

 
 

2. After you have created a CO TRAIN account, you can log in to the course using 
this link: https://www.train.org/colorado/course/1109084/compilation. 
 

3. Or Search for “Person Centered Thinking” in the search bar 

 

https://www.train.org/colorado/course/1109084/compilation
https://www.train.org/colorado/course/1109084/compilation
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4. Select “A Course on Person Centered Thinking by HCPF

 
 

5. Select the first course and complete the training.
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Information: 

For HCBS CMAs: 

Case managers are highly encouraged to take this training as they are able. This 
training will be required upon full implementation of Case Management Redesign as of 
July 2024. 

Case Managers can access this e-learning in the Learning Management System.  

Attachment(s): 

None 

Department Contact: 

HCBS_CaseManagement@state.co.us 

mailto:HCBS_CaseManagement@state.co.us

