
 

 

Dear Provider, 
 
Records indicate that your provider ID is associated with a Trading Partner/Submitter. A 
Trading Partner is an entity that submits batch X12N transactions on behalf of a provider.  
 
To prevent any future delays in claims processing, the following information has been 
shared with Trading Partners/Submitters, and providers are encouraged to contact their 
Trading Partner to confirm they are using the new X12 File Naming Standards immediately. 
 
Electronic Data Interchange (EDI) functionality, including batch processing and trading 
partner enrollment, will transition from the Medicaid Management Information System 
(MMIS) operated by Gainwell Technologies to a new module operated by Edifecs (A Cotiviti 
business). 
 
Standardized file naming conventions for X12 files will be required as part of this 
transition. Trading Partners are encouraged to review the X12 File Naming Standards 
Quick Guide web page and start implementing the new file name structure 
immediately. 
 
Implementation Timeline 
The Department of Health Care Policy & Financing is committed to allowing adequate time 
for Trading Partners to make adjustments to their individual systems. 
 
Files with incorrect naming conventions will not be rejected during an initial grace period to 
allow Trading Partners time to update their settings. 
 
Trading Partners should utilize File Naming Standards and set system configurations now. 
After the first week of January 2026, Trading Partners will see new file names for response 
and acknowledgement files such as the Electronic Remittance Advice (ERA). Please ensure 
your vendor has adjusted their system so they can retrieve the reports for you before they 
expire! Reports will only be available to them for retrieval for 15 days. 
 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Ftp-x12-filenaming___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86OTViNTc2YWM3NzU0Y2YwOGY3ZTU4NzM4YWMwMDc0YmM6Nzo4Mzk1OjcyOGRiOGJhOTYyZDlmY2YxNjRjNzEyYjQ0NGJhNjIwMTcyYzA0ZDEwMTRlNTk3YzAzYmFlYjVlODJkNTIzN2U6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Ce628e4ddd3ca43bfcca208de36862f53%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639008147200640161%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=st0QU0FAMaMnYX5JWeoJOqW7GCpr8lPrTBdaEhsv%2BbQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Ftp-x12-filenaming___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86OTViNTc2YWM3NzU0Y2YwOGY3ZTU4NzM4YWMwMDc0YmM6Nzo4Mzk1OjcyOGRiOGJhOTYyZDlmY2YxNjRjNzEyYjQ0NGJhNjIwMTcyYzA0ZDEwMTRlNTk3YzAzYmFlYjVlODJkNTIzN2U6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Ce628e4ddd3ca43bfcca208de36862f53%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639008147200640161%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=st0QU0FAMaMnYX5JWeoJOqW7GCpr8lPrTBdaEhsv%2BbQ%3D&reserved=0


Providers may also obtain a copy of the Remittance Advice (RA) on the Provider Web Portal 
if they are unable to obtain a copy from their vendor.   
 
Contact the Provider Services Call Center with any questions. 
 
 
Thank you,  
 
Department of Health Care Policy & Financing 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fcolorado-hcp-portal.coxix.gainwelltechnologies.com%2Fhcp%2Fprovider%2FHome%2Ftabid%2F135%2FDefault.aspx___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86OTViNTc2YWM3NzU0Y2YwOGY3ZTU4NzM4YWMwMDc0YmM6NzoyOTk2OjkxMjgxMjU4OWZjNjEzZWM3NWU5ZjQyNGFhZjk4ODMwYzIzOTJjM2FjNDdjY2YxYzUxODM1YTc4YTBlMzg1OGI6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Ce628e4ddd3ca43bfcca208de36862f53%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639008147200654384%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IGr1R5cRG1za5%2BAaRvg2aklfDbI4WygzcekkMqXueEU%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fprovider-help___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86OTViNTc2YWM3NzU0Y2YwOGY3ZTU4NzM4YWMwMDc0YmM6Nzo4NjE0OjhkNzA3YzFmYWU5MjQ2MWJkYzc5YjVmYmIyN2E5NzNlZTA1ZmQ4NTQ4NzA2ZWIzMTA5MjBlOTllNWJlNmQyODg6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Ce628e4ddd3ca43bfcca208de36862f53%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639008147200668478%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mKaMdf%2FPsJz8NJRz253S8a5s0A2bdXgAhvb4xFNvMXY%3D&reserved=0

