
Entering Rights Modification 
Information into the Benefits 

Utilization System (BUS)

Training

December 6 and 8, 2022



Improving health care equity, access and 

outcomes for the people we serve while 

saving Coloradans money on health care and 

driving value for Colorado.

Our Mission
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Who needs to be here?

All case managers and their supervisors with any case 
management agency (CMA), including Community Centered Boards 
(CCBs) and Single Entry Points (SEPs)

The December 6 and 8 trainings are the same
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What is this training about?
Common pitfalls in rights modification data entry

For a refresher on what rights people have and what constitutes 
a rights modification, please visit our HCBS Settings Final Rule 
website:

• Individual Rights & Rights Modification - Providers & Case 
Management Agencies - June 2021

➢Slide Deck

• Rights Modification Training - January 2019

➢Webinar Recording

➢Webinar Transcript
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https://hcpf.colorado.gov/home-and-community-based-services-settings-final-rule
https://360.articulate.com/review/content/d590df7c-3a65-4015-acdc-b8a7c9cf964a/review
https://hcpf.colorado.gov/sites/hcpf/files/Individual%20Rights%20and%20Rights%20Modifications%20--%20for%20providers%20and%20CMAs.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Rights%20Modification%20Training%20for%20Case%20Managers%20and%20Providers-January%202019.pdf
https://cohcpf.adobeconnect.com/patwru6v7o0a/
https://hcpf.colorado.gov/sites/hcpf/files/Rights%20Modification%20Training%20Webinar%20Transcript-January%2017%202019.pdf


Reminder 1
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Enter every rights modification in the BUS.

This includes:

• Creating a record for the specific rights modification, and

• Completing answers to the Rights Modification Questions. 



Select “Add”
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Enter basic information to create record
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Answer (or Edit Answers to) Rights 
Modification Questions
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Reminder 2
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Accurately and timely enter all required information in the BUS.

Rights Modification Detail must have all boxes fully completed. This 
includes all elements under:

• Reason for the modification

• Type of modification

• Plans for monitoring and removing the modification

• Informed consent
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Completed Entry
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Log Note

Example: Met with Strawberry to review the proposed rights modification 
(RM) informed consent (IC) from residential agency, Agency A+. Reviewed 
the initial IC form for proposed RM for no independent access for phone 
calls. Strawberry did not agree to have any of her phone calls monitored 
but did agree to creating and maintaining a contact list and to having her 
host home provider dial the phone number. Agency A+ modified the IC 
form, agreeing to Strawberry`s suggestions. Agency A+ resent the IC form 
(revised) to CM. CM was able to review the IC (form) with Strawberry, in 
person face to face. Strawberry did not have any additional questions or 
concerns with the proposed RM and signed the IC form. The RM will be 
effective on 12/5/22, as Strawberry will be out of town for the weekend. 

13



Reminder 3
Confirm that the Informed Consent Template has been used, 
with all italicized instructions followed and the text of those 
instructions deleted from the document the individual is being 
asked to sign.
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https://hcpf.colorado.gov/sites/hcpf/files/2021.01.21%20--%20Informed%20Consent%20Template%20-%20Copy.docx


Reminder 4
If the individual has an interdisciplinary team (IDT), review their 
rights modifications every six months through the IDT meetings.

• Or sooner if desired by the individual.

• The individual leads the IDT. The IDT does not make decisions for 
them.
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Reminder 5
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Review rights modifications, if still needed you will renew them 
every year.

• Or sooner if desired by the individual.

• Don’t assume it’s still needed or that changes are not needed.

• New form, new signature, new BUS data entry



Resources
Operational Memo 21-032 - Informed Consent Template for Rights Modifications –
March 17, 2021

o Informed Consent Template – March 2021

Rights Modification Documentation TA Call - Webinar Recording – Jan. 13, 2021

Operational Memo 20-103 - Rights Modifications Documentation – Dec. 21, 2020

o BUS Screenshots and Data Entry for Rights Modification Screens

o BUS Screenshots for Log Notes

o Informed Consent Template (use March 2021 version, linked above)

BUS Log Notes Reporting Enhancements – Feb. 7, 2019

HCBS Settings Final Rule website – with many more resources!
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https://hcpf.colorado.gov/sites/hcpf/files/HCPF%20OM%2021-032%20Informed%20Consent%20Template%20for%20Rights%20Modifications.pdf
https://hcpf.colorado.gov/sites/hcpf/files/2021.01.21%20--%20Informed%20Consent%20Template%20-%20Copy.docx
https://youtu.be/UHatHf0CqZE
https://hcpf.colorado.gov/sites/hcpf/files/HCPF%20OM%2020-103%20Rights%20Modifications%20Documentation.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Attachment%201%20--%20Rights%20Mods%20Screenshots.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Attachment%202%20--%20RM%20Log%20Notes%2012.10.2020.pdf
https://hcpf.colorado.gov/sites/hcpf/files/BUS%20Update%20Memorandum%20-%20Feb%202019.pdf
https://hcpf.colorado.gov/home-and-community-based-services-settings-final-rule


Questions?
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Contact Info

HCBS Settings Final Rule team

HCPF_STP.PublicComment@state.co.us

Rhyann Lubitz

Quality Performance Section Manager
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mailto:rhyann.lubitz@state.co.us


Thank you!
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