
Successfully Resolved - ROI 
Here the yellow highlighted section is pulling the field “County of Incident” and “Tier 1 - Resolution Description” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Successfully Resolved - No ROI 
Here the yellow highlighted section is pulling the field “County of Incident” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Not Successfully Resolved 
Here the yellow highlighted section is pulling the field “Tier 1 - Resolution Description” 
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