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Dear Doula and Lactation Providers,

Many providers attended the Doula and Lactation Training on Monday, November 17, 2025.
We appreciated your participation and the thoughtful questions you raised. Below are
some helpful resources to help answer the questions that were asked during that training.

For those who were unable to attend, the Doula & Lactation Support Services PowerPoint
can be found on the Provider Training web page below the calendar under “provider-

specific training.”

Training Opportunities
Providers who have not yet joined the beginner billing training or the intermediate training
are encouraged to sign up on the Provider Training web page. Monthly training opportunities

are also listed at the end of each Provider Bulletin.

The next available Beginner Billing Training will be held on Thursday, December 4th.
Registration is available now.

Dual Enrollment

Some providers may have licensing and credentialing for more than one service, such as a
Doula and Lactation provider, or a Registered Nurse (RN) and Lactation provider. Individual
providers may provide both services but should not enroll twice. Only one Health First
Colorado ID and National Provider ID are needed for each individual. For more information,
please consult the billing manuals for Doula and Lactation Support Services.

¢ Policy Guidance for Doula Providers Adding Lactation Services

Individual vs Organizational Enrollment
If a provider wants to be paid under an organization's FEIN, the individual is affiliated to the

group.

If the individual has their own FEIN, they will enroll once under their FEIN for the Group.
Once the Group is approved, the individual can be affiliated.
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The billing provider ID on the claim is for the Group or organization with the FEIN, and the
rendering provider ID on the claim is for the individual rendering the service.

Referrals

Doula and Lactation services require a written recommendation by a physician or other
licensed practitioner of the healing arts acting within their scope of practice under state
law. Providers indicate a referral by entering the Health First Colorado ID of the referring
provider ID on the claim, in the referring field.

A form or attachment should not be submitted with the claim but kept on file in the
member’s record. If an attachment is submitted, the claim will be putinto a “suspended”
status, requiring further review and extending the processing time of the claim.

For acceptable referring provider types, visit the Ordering, Prescribing, and Referring web
page.

Supervision Requirements

Certified Lactation Counselors (CLCs) with current certification by the Academy of
Lactation Policy and Practice, Inc. (ALPP) and Certified Lactation Educators (CLEs) with
current certification by the Childbirth and Postpartum Professional Association (CAPPA)
may only provide lactation support services under the general supervision of enrolled:

¢ Physicians (MDs) - PT 05/65

e Osteopaths (DOs) - PT 26

¢ Physician Assistants (PAs) - PT 39

¢ Advanced Practice Nurses (APNs) - PT 41

e Certified Nurse Midwives (CNMs) — PT 22

¢ International-Board Certified Lactation Consultants (IBCLCs) - PT 70
Training Materials:

e Provider Web Portal Billing Quick guides:

o Web Portal Help

e Enrollment Guides:

o Doula Quick Enrollment Guide



https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fopr-claims___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86M2YyZTMwNDIyMzk4ZTNkZmJlMDFjYTAwM2RkZTkyOGE6NzozYTE3OjViY2Q1M2EyYjhiZDEzMTc5ZDVmNjNkMWNmZjA4ODI1Y2FlYjg0ZTFkYzIwNmJjZWE0MTNlM2U1NGZiOTZhNmM6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Cb596c1dab89248acace308de294668dc%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638993579693078227%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=d9Ik5SJPkUGor%2FooWwBWn4MIBMDHo0YUjoi3jwqL908%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fopr-claims___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86M2YyZTMwNDIyMzk4ZTNkZmJlMDFjYTAwM2RkZTkyOGE6NzozYTE3OjViY2Q1M2EyYjhiZDEzMTc5ZDVmNjNkMWNmZjA4ODI1Y2FlYjg0ZTFkYzIwNmJjZWE0MTNlM2U1NGZiOTZhNmM6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Cb596c1dab89248acace308de294668dc%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638993579693078227%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=d9Ik5SJPkUGor%2FooWwBWn4MIBMDHo0YUjoi3jwqL908%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Finterchange-resources___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86M2YyZTMwNDIyMzk4ZTNkZmJlMDFjYTAwM2RkZTkyOGE6NzoyNTQ5OjMzZDNjYWZlZTZhMWU5MmJhY2RmZWViNzVjMWJmZjFkOGUxNGUwZGRkYWRhYzg4YTBiOTliNzhhZDY5ZTRkYjQ6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Cb596c1dab89248acace308de294668dc%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638993579693093649%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=4HnD1dWPmJOcYJFZr55ScaR%2F5gAxaPTOuesIeBOa%2BX4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect.checkpoint.com%2Fv2%2Fr01%2F___https%3A%2F%2Fhcpf.colorado.gov%2Fsites%2Fhcpf%2Ffiles%2FDoula%2520Enrollment%2520Quick%2520Guide.pdf___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86M2YyZTMwNDIyMzk4ZTNkZmJlMDFjYTAwM2RkZTkyOGE6Nzo0YTg1OjZjNzcwYmRkYzBlYWYxZmRjYTYxOWM1OWE5Y2I1MjIyNzRkYTk4YmNiZmNhYzhiMmExNTE0OGIwZGViNWY0NTU6aDpUOkY&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Cb596c1dab89248acace308de294668dc%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638993579693109484%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=p3LnmsQECnKsG4M70FKlo7%2F9dizVaLvG%2BdqiehHVM0g%3D&reserved=0

o Lactation Provider Enrollment Quick Guide

e Billing Manuals:

o DoulaBilling Manual

o Lactation Billing Manual

Additional Resources:

e Doula Webpage

e Lactation Webpage

e Child Health Plan Plus (CHP+) Provider Contracting and Enrollment Webpage

Please join open office hours or email the Maternal Child Health team at
maternalchildhealth@state.co.us for assistance.

Thank you,

Department of Health Care Policy & Financing
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