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Metric: Behavioral Health 
Engagement for Members 

Releasing from State Prisons 

• Part of the Performance Pool incentive funds

• Definition: Percentage of members releasing from a 

Department of Corrections (DOC) facility with at least 

one billed behavioral health capitated service or 

short-term behavioral health visit within fourteen 

(14) days. 

• Statewide metric

• Six (6) month delay for claims runout 
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https://hcpf.colorado.gov/sites/hcpf/files/Performance%20Pool%20Specification%20Document%2022-23%20Rev%20Feb%202023.pdf


DOC Metric

• Initial rate in June 2019 was 9.02%

• The target for FY21-22 was 19.13% 

• The actual rate for FY21-22 was 20.67%

• The target for FY22-23 was 22.08%

• The actual rate as of December 2022 was 20.38%
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DOC Metric

• General trends appear to be a leveling of releases 

and engagement. 

• DOC continues to be an important partner.  Staffing 

challenges have been a barrier.

• Some return to in-person coordination from RAE staff

• RAEs have initiated some additional outreach that 

probably hasn’t shown up in the data yet.

• MOVEit outage was a disruption to coordination
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Questions?
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