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Our Mission

Improving health care equity, access and outcomes for
the people we serve while saving Coloradans money
on health care and driving value for Colorado.
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Historical Comparison September Data
(point in time) *Outreach Opportunities

NOTE: Sept and Oct will have unusually high numbers of

Renewals CY 2018 & 2019 and May-Aug 2023* “pending” given system changes related to ex parte. Cohort data
60 will normalize in November’s cohort.

Remain Covered:
via Ex Parte
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21%
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COLOk AL More at CO.gov/hcpf/ccu. Sept/Oct renewal data increased pending, decreased procedural
denials. Expect normalization of data for Nov renewals.
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https://hcpf.colorado.gov/ccu

Point in Time Monthly Data Does NOT tell the whole story
Many complete renewal during 90 Day Reconsideration Period

Pre-pandemic CO June cohort run June national unwind
average June cohort run 7/7/23 9/27/23 Average
Renewed 57% 48% 55% 50.8%
No longer eligible 42% 49% 44% 25.1%
Ineligible, refer to C4H 29% 15% 18% 6.6%
Procedural Denials 12% 34% 267% 18.5%
Pending 1% 3% 1% 24.0%
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denials. Expect normalization of data for Nov renewals.


https://hcpf.colorado.gov/ccu

Keep CO Covered Updates

Redesigned Renewal packets
e Shorter packets, colored Colorado State seal added

Ex Parte at Individual Level
e New CMS guidance on ex parte
e Reinstatement occurring now

60-day extension for vulnerable pops thru June ‘24
e Long-term care, members on waivered services, buy-in

PEAK and Health First Colorado App

e Improved user experience
e FEasier to submit renewal materials, monitor the status of
a submitted renewal
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PRIMARY CARE PROVIDER (PCP) OR HEALTH PLAN
ROCKY MOUNTAIN HEALTH MAINTENA

. (800)421-6204

CO-PAY INFORMATION
No co-pays for most services, except an $8

co-pay for each non-emergency ER visit.
View full card

View all

Deadlines(1)

Renewal
Due in 6 days (10/31/2023)

Quick access

‘. COVID-19 info
o
Account

i

-~ KeepCOCOvered.com
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Resources for hospitals to remind patients
to renew or transition coverage

Raise awareness about renewals for | [0 Print and hang flyers in public areas and reception desks
Medicaid/CHP+ members 2 Share toolkit messaging on hospital websites, in newsletters and
social media
1 Provide a public kiosk or laptop with PEAK browser open for
members to login and check their renewal date
1 Run PSAs or videos in waiting rooms
1 Print 1/4 sheets and staple them to the pharmacy bags
Educate staff about the renewal 1 Understanding the Renewal Process
process so they can assist members | [j Remind members to keep their contact information up to date
Raise awareness about alternative 1 Print and hang flyers in public areas and reception desks
coverage options for members no 1 Share Keep Colorado Covered toolkit messaging on hospital

longer eligible for Medicaid/CHP+ websites, in newsletters and social media
Ask employers to extend their special enrollment period from 60
days to 1 yr (per CMS request)
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https://drive.google.com/drive/folders/1UvULroT4_zBNhpLN3iwBblacyIZSoi70
https://drive.google.com/drive/folders/1QBC2os-ARKA9vOUxJUyNiNTk5gqdUDCM
https://peak--coloradopeak.force.com/peak/s/peak-landing-page?language=en_US
https://drive.google.com/drive/folders/1UvULroT4_zBNhpLN3iwBblacyIZSoi70
https://hcpf.colorado.gov/understanding-renewal-process
https://hcpf.colorado.gov/uya
https://drive.google.com/drive/folders/1j3fhmpvyiea1ut8X9fT4Fh1-LXRz0wXq
https://hcpf.colorado.gov/keepcocovered
https://www.cms.gov/files/document/esi-letter-final.pdf
https://hcpf.colorado.gov/keepcocovered

How else can you help?

 Help us measure efficacy: send examples of messaging
getting to members, pictures of flyers in hospitals/public
areas

 Use our new translated materials
* Check eligibility same week/closer to procedure date

« Please help patients (even partially) fill out the application
and sign page 4
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https://drive.google.com/drive/folders/1QBC2os-ARKA9vOUxJUyNiNTk5gqdUDCM

Questions?
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2024 CHASE Annual Report
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Thank You
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