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DRA Policy Overview

* Determinations of citizenship and identity status
must be verified at initial eligibility of eligibility for
Medicaid and CHP+ clients who are U.S.
citizens

— Federal Deficit Reduction Act of 2005 and Children’s Health
Insurance Program Reauthorization Act of 2009

* Medicaid citizenship and identity rules effective
July 01, 2006
* CHP+ citizenship and identity rules effective

January 01, 2010
— CBMS March 01, 2010

DRA Policy Overview

* Medicaid regulations
— 10 CCR 2505-10, Section 8.100.3.H.
e CHP+ regulations
— 10 CCR 2505-3 Section 130.1.B.
e Exempted:
— Presumptive eligibility clients
— Newborns of mothers receiving Medicaid or CHP+

— Clients currently eligible for SSI, SSDI or Medicare
— Foster care children

June 2012
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Defticit Reduction Act

Deficit Reduction Act

DRA Policy Overview

* 10 CCR 2505-10, Section 8.100.3.H.4.h
* Once a client has provided the required

citizenship and identity documentation,
they shall not be required to submit the
documentation again unless:

— Later evidence raises a question

— There is a gap of more than five years between the
ending date of the client’s last period
of eligibility

DRA Policy Overview

10 CCR 2505-10, Section 8.100.3.H.9.a

If the client does not have the required
documentation, the client must be given a
reasonable opportunity period (ROP) to
provide the required documentation and
shall be granted medical benefits

If the client does not provide the required

documentation with the ROP, then:
— Application shall be denied,
— Benefits shall be terminated

June 2012
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Questions?

Defticit Reduction Act

CBMS Ovetrview

* System Modifications

* Functionality of new DRA button and page
— DRA button and page
— Authorized Users
— Generated Case Comments
— Client ID merge

— Examples

Detficit Reduction Act
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What this change will not do

= CBMS Overview

@ * Reasonable Opportunity Period (ROP)
. 9 — New informational NOA

B — New text on current approval NOA
% — Verification Checklist

Q — Examples

i.i * Good Faith

18« Mass update
e

U

System Modifications

Defticit Reduction Act
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This change will

* Exempt citizenship and identity for Needy
Newborns

* Exempt citizenship and identity for Needy
Newborns who are no longer in the home

* Recognize clients who are or were
previously part of an exemption group

Defticit Reduction Act

This change will

* Recognize:
— Identity affidavits for clients who provided this
document prior to age 16

— Clients who provide a valid citizenship and/or identity
documentation

Defticit Reduction Act
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Questions?

Defticit Reduction Act

Functionality of new

DRA button and page
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DRA Met

* A client has met citizenship and/or identity
requirements if the client:
— Provides valid citizenship and identity documentation

— Is or was part of an exemption group

— Met citizenship and identity through the SVES SCHIP
interface

— Met identity through the Department of Motor Vehicle
(DMV) interface

Defticit Reduction Act

DRA Met — New Button

* Once a client has passed through the
citizenship and identity validation process,
CBMS will internally store the clients
citizenship and identity information

— A new DRA button was created in the Individual
Demographics page

— The new Individual DRA Information page will store
the citizenship and identity information

Defticit Reduction Act
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“Tmm Demographics

DRA Met — New Page
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* Eligibility is not driven by the Citizens'

* The new page will store the clients
Individual DRA Information as follows:

Citizenship DRA Met =Y or N

Citizenship DRA Met Date = populated system date
when client met citizenship; if N, the date will be null

Identity DRA Met =Y or N

Identity DRA Met Date = populated system
date when client met identity; if N, the date will be null

Identity DRA Met Date

l

Last Hame First llame ssh State ID
Detail = Add -
FEffective Begin Date: Effective End Date: FA Use Month:
04/18/2012 MMDDAYYYY 04/2012
Hame
FlLast *First: Midddte: Suffix
FGender: Homeless:
[Male  |v] O ves @ Mo Ethnicity
Birth Information
State: County:
["" | lad
Date: lssue Date * Verification *Souree——
o6rz211979 | [T MDD YYY] [ ) IReceived. ivl Clignt_SIatement
State idt
_ | address | Prioraid | identification | special indicator | ssi m

~!

T
I
X
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H Individual DRA Information
[

) - Programs

Ctizenship
Citizenship DRA Met
- No

ldentity
Ildentity DRA Met
Yes Ho

Citizenship [RA Met Data:
MMDDYYYY

Identity DRA 1et Dats:
|MM!DD.“|"YYY
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DRA Met — New Page

* “Authorized Users” will be able to update

the Citizenship or Identity DRA Met status
from “Y” to “N”. This should only be
done if the DRA Met status was recorded
in error

June 2012
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DRA Met — New Page

* If the Citizenship or Identity DRA Met

status is changed from “Y” to “N’:
— The DRA Met Date will be null

— A new case data change trigger effective from the
current date will be created since a negative action
cannot be taken on Medicaid programs

— The end-user will need to make necessary changes
within CBMS

Defticit Reduction Act

DRA Met — New Page

* Authorized Users
— Medical Eligibility Supervisors
— State Eligibility Division staff

* Changes are stored in history if changes are
made to the Individual DRA Information

page

Defticit Reduction Act

11
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DRA Met — New Page

* Once the DRA Met status is set to “Y” for
both citizenship and identity:

— Clients will no longer run through a DRA validation
process unless an authorized user overrides the
Individual DRA Information page

— Clients who are currently or were previously part of an
exemption group will continue to skip the DRA
validation process even if the record is end dated

Defticit Reduction Act

Questions?

Defticit Reduction Act
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Case Comments

¢ Comments are system generated when a
client's DRA Met status is set from “N” to

“Y” for:
* Citizenship and/or Identity

* Generated upon authorization

e Stored at the individual level within the case

Defticit Reduction Act

Case Comments

¢ Comments are system generated under the
“Citizenship & Identity” comment type. If
the client provided:
— Citizenship and identity

* “Medical Assistance citizenship and identity
requirements met”’

— Citizenship only
+ “Medical Assistance citizenship requirements met”

— Identification only

Defticit Reduction Act

* “Medical Assistance identity requirements g

2

met
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Individual
fos/18/2012 08:59 P | v

System Generated Comment

I!(edical Assistance citizenship and identity requirements met

*Enter Comment;

Current Size = 0 characters (4000 characters max.) 7

M Maintain Case Comments OvD 2 @ o2
[

Type: . Program Group: -
[Citizenship & Identity[v| [Family Medical Assisti|v|
Date: Individual.

[o5/21/2012 03:18 PM
System Generated Comment:

Medical Assistance citizenship requirements met I

# Enter Comment:

Current Size = 0 characters (4000 characters max.)

28
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m Maintain Case Comments CREE RN BN
|

|Prggrams

Type: Program Group:

Citizenship & [dentityE |Fami|y Medical Assist;H

Date: Individual:

[05/21/2012 06:47 PM | fvl

System Generated Comment:

|Hedicul Assistance identity requirements met

ABC

*Enter Comment

Current Size = 0 characters (4000 characters max.)
29

Client ID Merge

When a client ID merge occurs, the end-
user shall ensure the DRA Met is retained
after the client merge is completed. This
will be accomplished through the manual
process that is currently used to merge
duplicate client records
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Questions?

Defticit Reduction Act

Example 1 - DRA Met

* Family Medicaid/CHP+ application dated
4/18/12. Client provides all verifications,
including a valid birth certificate and drivers
license

— End-user runs EDBC and authorizes the case on
5/18/12

Defticit Reduction Act
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} ! l | Individual DRA Information

| Programs

Citizenship
Citizenship DRA Met Datg
[osrezo2
Identity
Identity DRA Met: Identity DRA Met Date:
® ves O 1o [osrEr202

Or*0h 0 @0 "

after authorization:

i —————

} J { IMaintain Case Comments

Type -
[citizenship & Identityjv|

Date:

[05/18/2012 08:59 PM

System Generated Comment:

Program Group: .
Family Medical Assisti |

Individual:

The Individual DRA Information page will automatically update

Citizenship DRA Met = switches from “N” to “Y”
Citizenship DRA Met Date = 5/18/12
Identity DRA Met = switches from “N” to “Y”
Citizenship DRA Met Date = 5/18/12

ll

I!(edical Assistance citizenship and identity regquirements metc

®Enter Comment;

Current Size = 0 characters (4000 characters ma)

34

June 2012
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Example 2 — DRA Met

* Adult Medical application dated 1/10/12.
End-user enters the client as receiving SSI.

— End-user runs EDBC and authorizes the case on

Defticit Reduction Act

5/22/12
J | ! Individual DRA Information Or D2 0 @t
| ) - Programs
Citizenship
Citizenship DRA Met: Citizenship DRA Met Date:
@ ves Qo 05/22/2012
Identity
Identity DRA Met: Identity DRA Met Date:
® ves Q Mo 05/22/2012

The Individual DRA Information page will automatically update
after authorization :
Citizenship DRA Met = switches from “N” to “Y”
Citizenship DRA Met Date = 5/22/12
Identity DRA Met = switches from “N” to “Y”
Citizenship DRA Met Date = 5/22/12

36
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m Maintain Case Comments
|

Type: Program Group:

Citizanship & Identity|v| [Adult Medical Assistai[v|
Date: Individual:

[05/22/2012 04:16 PM
Sl Geneaicd Commen:

h{ecucal Assgistance citizenship and identity reguirements met I

®Enter Comment:

Current Size = 0 characters (4000 characters max)

37

Example 2 — DRA Met cont..

End-user realizes the client does not receive
SSI and deletes the SSI record
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Ctizenship

Citizenship DRA Met Citizenship DRA Mat Dats:

ves = Mo MMDDYYYY
Identity
ldentity DRA Met Identity DRA Met Date:
ves (= No |MMJDD.‘YYYY

The Individual DRA Information page will need to be updated by
the authorize user:

Citizenship DRA Met = switch from “Y” to “N”

Citizenship DRA Met Date = blank

Identity DRA Met = switch from “Y” to “N”

Citizenship DRA Met Date = blank

}_! Individual DRA Information CERNE N BT |
(11} [

N ——

Example 2 — DRA Met cont..

* EDBC needs to be re-run and current logic
will verity if client meets citizenship and
identity criteria

e End-user will need make detailed case
comments explaining why the Citizenship
and/or Identity DRA Met status was
changed to “N”
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Questions?

Defticit Reduction Act

Reasonable
Opportunity Period
(ROP)
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ROP

* Eligible clients who declare to be U.S citizens and
are missing citizenship and identity
documentation only, must be provided ROP to
present valid documentations

— Clients shall be granted medical benefits during their
ROP

* Benefits are temporary until valid documentation

is provided
— Eligibility begin date will be set to either the
application date or the retro med date

Defticit Reduction Act

ROP

* DRA ROP Denial Due Date is set to deny:
— Family Medicaid/Child Health Plan Plus
* 10 business days for client; CBMS denies on the
15% business day
— Individuals with a disability

* 70 calendar days; CBMS denies on the 71% calendar
day
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= ROP
=3 — . —
@ * 10-day noticing applies for Medicaid
8 programs
:Lj) e CHP+ will close at the end of the month of
"8 the ROP denial
az
i
. v—f
Q
&
D)
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ROP
New Informational NOA

* A new informational NOA is generated for
clients enrolled in coverage during the ROP
— Approved- DRA reasonable opportunity period

Defticit Reduction Act

23
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m Display Individual Eligibility Summary
|

I—tws.mm

Participation Eligibility
Status Result Begin Date

Include | PASS 0510172012 1931
Include PASS 050152012 | 1931

| Approved for Family Medical
Approvec-DRA reasonabie opporunity penoad.
missing venl. See checklst

new DRA-B logic applied
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ROP
New Text

* New text 1s added to the current approval
notice for ROP clients stating:

“This approval is temporary. You have received or will
be receiving a letter asking for U.S. citizenship and /or
identity documents for {Individual’s Name}. You must
provide the documents to us or {Individual’s First Name}
will no longer get {medical program}.”

June 2012
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Questions?

Defticit Reduction Act

Verification Checklist
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Defticit Reduction Act

Deficit Reduction Act

Initial Verification Checklist-
DRA only

¢ CBMS will generate the Verification
Checklist (VCL) upon completion of data
entry for citizenship and identity:

— Verifications listed are based on verification type and
source entered

— Unacceptable verification type/soutce will be included
on the Verification Checklist

— Acceptable Doc field = N
— Data Entry Complete field =Y

Example 1- ROP

During Authorization of this INTAKE case:

*FM/CHP+ application authorized on 5/18/12
*Mom and child provided ALL verifications EXCEPT DRA
*Mom and child qualify for 1931 (ROP)

Authorized Date 5/18 DRA Due Date 6/4 DRA Denial Due Date 6/11
Mom and child pass for ROP <
Ll
The following shall occur when case is \

authorized:
*The new informational NOA will be
generated and displayed for the end-user
“Approved-DRA reasonable opportunity
petiod” for mom and child
*VCL for missing DRA will be generated for
mom and child

\-Approval NOA is generated with
additional language for mom and child

Mom and child will be
discontinued from 1931 with
10-day noticing if DRA is not
provided within ROP

June 2012

26



DRA Phase Il

m Display Eligibility Summary @+ L ® @ © %
a | - Erosrana

| - . Payment ‘ Eligibility Benefit ‘ Adverse  Household  Eligibility Application

KA  Month Status Amount Action | Siz Begin Date Date

| Family Medical Assistance | 2012105 - 5000 2 | 050172012 | 051872012

| Family Medical Assistance | 2012006 §0.00 | 2 | 050172012 | 0501872012
Childrens Health Plan Plus | 2012/05 §0.00 2 | 0611872012

| Childrens Health Plan Plus | 201206 §0.00 2 | 05182012

53
T e e R T TS < - » |

m Display Individual Eligibility Summary @+ h @ @R

I~ Program

| pass | 0&mir2012 | 1831
0460172012 | 193

| Include
Include

E. htips | 1t state.co.us/”
”l Dlsplay Reasons

 Approved for Family Medical
Approved-DRA reasonable opportunity period
missing verif. See checkist
new DRA-8 logic applied 5

June 2012
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hl Verification Checklist
g

|—P_mmmm

Program Group
C—

we will let you know.

Item Description Due Date

U.S. Citizenship 08/0422012
Igentification 080472012
U.S. Citizenship 08/04/2012
Identification 08/04/2012

<

Notes

System liotes

User fioies

We did not get documents proving your U.S. citizenship and identity with your application. We will try to
get-this information from the Social Security Administration (SSA). If we are unable to get this from-SSA;—

Program Group

Family Medical 1831
Family Medical 1931
Family Medical 1931
Family Medical 1931

>

Initiate Verification Queue
55

T p— .

NAME

NEED
PROOF OF

PROGRAM DUE
GROUP DATE

L 1

NOTES:

NOTES:

L 1

NOTES:

NOTES:

Icentification

We did not get documents proving your U.S. citizenship and identity with your
application. We will try to get this information from the Social Secutity
Administration (SSA). If we are unable to get this from SSA, we will let you know.

I¢entification

We did not get documents proving your U.S. citizenship and identity with your
application. We will try to get this information from the Social Security
Administration (SSA). If we are unable to get this from SSA, we will let you know.

U.S. Citizenship

We did not get documents proving your U.S. citizenship and identity with your
application. We will try to get this information from the Social Security
Administration (SSA). If we are unable to get this from SSA, we will let you know.

US_Citizenship

We did not get documents proving your U.S. citizenship and identity with your
application. We will try to get this information from the Social Security
Administration (SSA). If we are unable to get this from SSA, we will let you know.

Family Medical Assistance 06/04/2012

Family Medical Assistance 06/04/2012

Family Medical Assistance 06/04/2012

Family Medical Assistance 06/04/2012

June 2012
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Date and time of eligibility determination : 05/18/2012 09:52 PM

At the date and time shown above, your eligibility for one or more programs was
determined. The details of that eligibility determination are as follows:

Your Family Medical application dated 05/18/2012 has been approved beginning
05/01/2012. Medicaid benefits have been approved for ]. If you do not
already have one, a medical ID Card will arrive shortly in the mail. Please

present this card each and every time medical services are provided.

This approval is temporary. You have received or will be receiving a letter asking
for U.S. citizenship and/or identity documents for NOA help. You must provide the
documents to us or NOA will no longer get Family Medical Assistance.

Attention: If you are pregnant and approved for benefits when the baby is born,
your baby will automatically be eligible for benefits for one year. Please keep the
following information handy and call your worker as soon as possible when your
child is born. Your worker will need the following information to add your new baby
to your case:

Your name

Your state ID or Social Security Number

Your child's full name as you listed on the birth certificate
The date your child was born

Is your child a boy or a girl

The relevant Medicaid rules can be found at 10 CCR 2505-10 Volume 8 at Section 8.
100. (Family Medical)

Example 2- ROP

During Authorization of this INTAKE case:

*Long Term Care (LTC) authotized on 6/5/12
Client provided ALL verifications EXCEPT DRA. Client qualifies for LTC (ROP)

Authorized Date 6/5 DRA Due Date 8/15 DRA Denial Due Date 8/16

Client pass for LTC ROP

5
r o

The following shall occur when case is\
authorized:
*The nev:lInfgr;[-latlona:ll:O:M]] :l)e Client will be discontinued
generated and displayed for the end- from LTC with 10-day

user “Approved-DRA reasonable noticing if DRA is not

opportunity period” provided within ROP
*VCL for missing DRA will be

generated
*Approval NOA is generated with
Qlditional language
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m Display Eligibility Summary @+02 6 ®
=

I- Programs

Payment Eligibyility Benefit Adverse  Household | FEigibility = Application

‘ i | Month ‘ Status ‘ Amount  Action  Size  BeginDite | Date
Long Termn Care 2012405 PASS $0.00 4000 il | 0_._.'?{@1'2‘012 ! 0500112012
Long Term Care 06 || Pass 000 s000 1 OS2 | 0502012

59

j Beyin Date | Program
050172012 | HCBS EBD

|F..u htbs At state.co.us/CEBMSIDEL latModalPoniupPane. s |ﬂj

=

Frograms

Approved-DRA reasanable apporunity perind.
| missing verif. Ses checklist
| _new DRA-8 logic applied

30
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M Verification Checklist @ *Lhb @ & @ !
{
Progrem Group: i

<

Name Item Description | Due Date Program Group Aid Code
U.S. Citizenship 0811572012 Long Term Care HCBS EBD
|dentification 081512012 Long Term Care HCBS EBD
< »
Initiate Verfication Queue

Notes

System Notes:

User hotes: ABC

We did not get documents proving your U.S. citizenship and identity with your application. We will try to get this |
information from the Social Security Administration (SSA). If we are unable to get this from SSA, we will let you

know. 61
B
NEED PROGRAM DUE
NAME PROOF OF GROUP DATE

[ ] Identification Long Term Care 08/15/2012
NOTES:

We did not get documents proving your U.S. citizenship and identity with your
application. We will try to get this information from the Social Security
Administration (SSA). If we are unable to get this from SSA, we will let you know.

[ ] U.S. Citizenship Long Term Care 08/15/2012
NOTES:

We did not get documents proving your U.S. citizenship and identity with your

application. We will try to get this information from the Social Security

Administration (SSA). If we are unable to get this from SSA, we will let you know.

NOTES: -

62
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STATE OF COLORADO

Call County Tech
HCPF - Client Rel
1570 GRANT ST

DENVER CO 80203-1818

(000) 000-0000
Date and time of eligibility determination . 06/05/2012 08:17 AM

At the date and time shown above, your eligibility for one or more programs was
determined. The details of that eligibility determination are as follows:

Your Long Term Care application dated 05/01/2012 has been approved beginning
05/01/2012. If you do not already have one, a medical ID card will arrive shortly
in the mail. Please present this card each and every ime medical services are
provided.

The relevant Medicaid rules can be found at 10 CCR 2505-10 Volume 8 at Section 8.
100.7 (Long Term Care)

This approval is temporary. You have received or will be receiving a letter asking
for U.S. citizenship and/or identity documents Iorl:(lq, You must provide
the documents to us of | will no longer get Long Term Care.

You can now check the status of your henefits online hy visiting the new Calorado
PEAK website at: www.colorado.gov/benefits. You will need to have your case
number available. Your case numberis| | Please contact Call County Tech at
(000) 000-0000 with any questions or concerns about this notice. If there is an

error in the information in this notice, please contact your worker right away.
100N

Questions?

June 2012
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Defticit Reduction Act

Deficit Reduction Act

Pending for Additional Verifications
after the Initial Checklist

¢ When invalid or missing verifications are

identified after the initial VCL, a new notice
is generated and sent

* New notice will include previous

verifications with established due dates as
well as new verifications with new
verification due dates

Pending for Additional Verifications
after the Initial Checklist

e If invalid or missing verifications identified

are equal to the application date, eligibility
results for client will show pending back to
application month

— If it is not equal to application date, eligibility result will
show pending effective the date the invalid or missing
verification date was entered

* ROP benefits are not interrupted unless

verifications are not received by maximum
denial due date

June 2012
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Pending for Additional Verifications
after the Initial Checklist

* Case will close according to maximum
denial due date for client (as per existing
logic)

— FM, AM, LTC applies 10 day noticing

— CHP+ denies at the end of the month of denial due
date

Defticit Reduction Act

Example 1 — ROP/Additional
Verification

«Mom and child qualify for 1931 (ROP)
*On 5/22/12, mom reports income and did not provide valid documentation
*End-user enters it as “Not Received” in CBMS

Authotized Date Mom reports DRA Income Verification
5/18 income 5/22 Denial Due Date 6/11 Denial Due Date 6/14

Mom and child pass for ROP

Maximum Denial Due Date
Ll

*If verifications are not received by the Maximum Denial Due Date 6/14, benefits will terminate
effective 6/30

Deficit Reduction Act
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m Display Eligibility Summary @ h P o=
|

|- Programs
#Case = #* From Date: To Date: =
] los/2012 |C7/2012 Load
Payment Eligibifity Benefit - Adverse . Eligikility Application

| T | “ieons Status Amount Action Sze | BeginDate Date
| Family Medical Assistance | 201205 PENDING | $0.00 50,00 ] | | 051812012
| Family Medical Assistance | 201206 PENDING | $0.00 | $0.00 12 [ | 051812012
| Family Medical Assistance | 201207 FEMDING | $0.00 50.00 2z [ 050182012

Additional verifications caused the case to switch to pending status
back to the application month

Rea Varification Checklist Initiate Vrap uj Individual Details

I m Display Individual Eligibility Summary @+ L ® &8 @2

|— Programs
Payment Month:
[os/2012 v

p. Ineligibie- | PENDING |
Ineligible- | PENDING

€ htps//cbimsuat state.co.us/CEIVEIDE
Display Reasons
!

| missing verit, See checklist

|_new DRA-B lagic applied
pending income verification

70

June 2012
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Status

2] hitps://chmeuat state.co.us

| Ineligible -
| Ineligible -

Result
| PENDING
PENDING

, ” |Dissplay Reasons

|- Programs

| financial responsible refative pending verit
|_missing verif. See checklist
new DRA-B logic applied

m Verification Checklist
|

} Programs

Program Group: )
i [l

O+0 2

e o 1

Item Description Due Date

Identification 0B/0412012
115, Ciizenship 08/0472012
Identification 06/0472012
Income from 050772012

¢

lotes

b;swm Notes:

|

User liotes

Program Group Ald Code
Family Hedical 183
Family ledical 183
Family Wedical 193
Family Medical 193° bl

>
Initiate Verification Queus
ABC

v
2

Iedical Verifications

June 2012
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NEED PROGRAM DUE
NAME PROOF OF GROUP DATE
I identification Family Medical Assistance D6/04/2012

NOTES:

We did not get documents proving your U.S. citizenship and identity with your
application. We will try to get this information from the Social Security
Administration (SSA). If we are unable to get this from SSA, we will let you know.

] identification Family Medical Assistance D6/04/2012

NOTES:
We did not get documents proving your U.S. citizenship and identity with your
application. We will try to get this information from the Social Security
Administration (SSA). If we are unable to get this from SSA, we will let you know.

1] U.S. Citizenship Family Medical Assistance D6/04/2012

NOTES:

We did not get documents proving your U.S. citizenship and identity with your
application. We will try to get this information from the Social Security
Administration (SSA). If we are unable to get this from SSA, we will let you know.

| I U.S. Citizenship Family Medical Assistance D6/04/2012

NOTES:

We did not get documents proving your U.S. citizenship and identity with your
application. We will try to get this information from the Social Security
Administration (SSA). If we are unable to get this from SSA, we will let you know.

] [ from ment  Family Medical Assistance 06/07/2012

NOTES:
Please provide check stubs for May 2012
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Example 2 — ROP/Additional
Verification

*Client qualifies for LTC (ROP)
*On 6/5/12, client calls and reports resources and did not provide valid documentation
*End-user enters it as “Client Statement” in CBMS

Authotized Date Client reports Resource Verification DRA
6/5 resource 6/5 Denial Due Date 6/27 Denial Due Date 8/16

Client pass for LTC ROP

Minimum Denial Due Date_
Cd

*If verifications are not received by the Resource Denial Due Date 6/27, benefits will
terminate effective 7/31
*Client potentially not eligible

June 2012
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m Display Eligibility Summary
|

|- Programs

*lase = *From Date: To Date:
[18756H1] 0612012 | 072012 Load
‘ I o o Payment Eligibility Benefit Adverse  Household  FEligibilty  Application
 Long Tem Care o205 | PENDING | Soc0  §000 1 0O1R01Z 0512012
Long Term Care | 2012106 PENDING | $0.00 | 50.00 1 | 05012012 | 05/01/2012
L nng Term Care | 2n12m7 PENDING | &0 | 5000 1 nEALON | &Nt
75
m Display Individual Eligibility Summary @+ 0L ° @ ® P
|- Programs

Payment Month:

Participation
 Status

Include

Eligibility
Result

| PENDING

e htips; //cbmsuat state.cowus/CBMSIDEUatModalP

=3

| 05012012 | HCBS EBD

m Display Reasons

I
| missing verif. See checklist
| new DRA-8 logic applied

June 2012

38



DRA Phase Il

“!L Verification Checklist O+0? ¢ X
| - Programs

Program Group: )

[ [v]

llame ltern De scription Due Date Program Group Aid Code
- | U8 Citizenship 08/15/2012 Long Term Care HCBS EBD
- | Identification 0815872012 Long Term Care HCBS EBD
- Liguid Asset Percent of D6/20/2012 Long Term Care HCBS EBD
- | Fair arket Value 06/20/2012 Long Term Care HCBS EBD
< b
Initiate Verification Queue
Notes
System Notes
|
User Notes. i

Flezze provided bank statements

77

_— — —
NEED PROGRAM DUE
NAME PROOE OF GROUP DATE

l:l Fair Market Value Long Term Care 06/20/2012

NOTES:

|:| Liquid Asset Percent of OwnLong Term Care 06/20/2012

NOTES:

Please provide bank statements

I:I Identification Long Term Care 08/15/2012

NOTES:

We did not get documents proving your U.S. citizenship and identity with your
application. We will try to get this information from the Social Security
Administration (SSA). If we are unable to get this from SSA, we will let you know.

U_S. Citizenship
NOTFS:
We did not get documents proving your U.S. citizenship and identity with your

application. We will try to get this information from the Social Security 8

Administration (SSA). If we are unable to get this from SSA, we will let you know.

June 2012
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Questions?

Defticit Reduction Act

Pending Additional Verifications after
Initial VCL for guaranteed programs

¢ When invalid or missing verifications are
identified after initial VCL and client is the
only household member approved in a
guaranteed program, new verification
checklist is suppressed

e If client is financially responsible for
another household member, a new VCL is
generated and sent along with new
verification due date along with the
previous verifications due date

Defticit Reduction Act
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Example 1 - ROP/Additional
Verification guaranteed program

During Authorization of this INTAKE case:

*FM/CHP+ application authorized on 5/29/12

Client is pregnant and has provided ALL verifications EXCEPT DRA

Client qualifies for Qualified Pregnant (ROP)

Authorized Date 5/29 DRA Due Date 6/13 DRA Denial Due Date 6/20

Client pass for Qualified Pregnant ROP
~

7

The following shall occur when case is authorized:
*The new Informational NOA will be generated and
displayed for the end-user “Approved-DRA reasonable
opportunity period”

*VCL for missing DRA will be generated

*Approval NOA is generated with additional language

)
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M |Disp|ay Eligibility Summary

e ETS - >

FELummi
¥Case # #From Date: ToDate:
1B75538 052012 | |07/201% Load
Payment Eligibility Benefit Adverse  Household  Eligibility Application
o e | Month Status | Amount Action | Size | Begin Date Date

Family Medical Assistance | 2012/05 PASS | s0.00 $0.00 = | osmi0z | osee2012
Family Medical Assistance | 2012006 PASS $0.00 | §0.00 |2 050172012 | 05282012
Family Medical Assistance | 2012407 PASS $0.00 30.00 2 050172017 | 057292012
| Childrens Healtf Plan Plug | 2012105 | CEMED | $0.00 | 30.00 2 | 082802012
| Childrens Healtr Plan Plus | 2012i06 | CEMIED | §000 3000 | 2 | 05292012
Childrens Healtr Plan Plus | 2012/07 CENIED $0.00 30.00 |2 0612812012
82

June 2012
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(EE N E R

m Display Individual Eligibility Summary
|Prog|ams

Payment Month:

[ oy Hocgnome | propram | Uimiedto
|Pass '| 05012012 Qualfied

|a=_ hittps. ot state.co.us
, H Dlspiay Reasons

k | |-Programs

| missing verif. See checklist
i J\upmved for Famllj I'ledmal
_New DR-\BlogIcapp [ ————

Approved-DRA reasonable opportunity period. 3

J | L Verification Checklist O+ 02 @ @2
|- Programs

Program Group:

I lame Item Description | Due Date | Program Group | Aid Code
Identification | 061372012 | Family Medical | Qualified Pregnant
1.8, Citizenship | 081372012 Family ledical Qualified Pregnant

& H

Initiate Verification Queue

Notes

System Notes:

I

User Notes: ARG

Medical Verifications

June 2012
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NEED PROGRAM DUE
NAME PROOF OF GROUP DATE

] Identification Family Medical Assistance 06/13/2012
NOTES:

We did not get documents proving your U.S. citizenship and identity with your
application. We will try to get this information from the Social Secutity
Administration (SSA). If we are unable to get this from SSA, we will let you know.

| o | Rledie ol A mnlcbac o AAAAANAA
I:l ramiy Megitdl AssIslance U/ 134U 1L
~ NOTES:
B We did not get documents proving your U.S. citizenship and identity with your S
— application. We will try to get this information from the Social Security ==
Administration (SSA). If we are unable to get this from SSA, we will let you know.
85

Example 1 - ROP/Additional
Verification guaranteed program...

*On 6/1/12, client reports income and does not provide valid documentation
*End-user enters it as “Not Received” in CBMS
Authorized Date 5/29 Client reports income 6/1 DRA Denial Due Date 6/20

Client pass for Qualified Pregnant ROP

5
Cd

Since the client is the only household member requesting assistance and is approved on a guaranteed
program, the new verification checklist is suppressed and will discontinue from
Qualified Pregnant with 10-day noticing on 6/20 if DRA is not provided
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f

H Verification Checklist
|

Orh 2 0 @

|- Programs
Frogram Group:
Hame Itgfl'l Description Due Date Pr{_)glf‘llﬂ'l GTOI:m Ai_d Code
Identification 06/13/2012 Family Medical Qualified Preanant
U 8. Citizenship 06/13/2012 Family Medical Qualified Pregnant

Notes

System lotes

Initiate Verification Queue

User Notes:

-
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Example 2 — ROP/Additional
Verification guaranteed program...

During Authorization of this INTAKE case:

*FM/CHP+ application authorized on 5/29/12

*Mom and her 14 year old child are applying. Mom is pregnant. Both provided ALL verifications
EXCEPT DRA

*Mom qualifies for Qualified Pregnant (ROP) and child qualifies for 1931 (ROP)

Authorized Date 5/29 DRA Due Date 6/13 DRA Denial Due Date 6/20
Mom and child pass for ROP
—

The following shall occur when case is authotized:

*The new Informational NOA will be generated and
displayed for the end-user “Approved-DRA reasonable
opportunity period ” for mom and child

*VCL for missing DRA will be generated for mom and child
*Approval NOA is generated with additional language for
mom and child

June 2012
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m |Display Individual Eligibility Summary

|— Programs

Resuft ‘ Y

Program

Sthis
| Mandatory
| Include

|&https fcbmsuat state.co.us/C

| PASS

05/01/2012
PASS | 0500142012

Qualified

j 19311

m | Dlsplay Reasons

|— Programs

| missing verif. See checklist
| Approved for Family Medical
new DRA-8 logic applied

| Approved-DRA reasonable opporunity period,

, ” |Veriﬁcatian Checklist

l— Programs
Program Group:
| lName | Item Description Due Date Program Group | Aid Code
U.8. Citizenship 06/12/2012 Family Mediczl 1931
Identification | | 061372012 | Family Medical 931
Igentification 061372012 Family Medical Qualified Pregnart
U.8. Citizenship 06/12/2012 Family Mediczl Qualified Pregnant
< >
Initiate Verification Queue
Notes
System Notes:
User Notes: ABC
90

edica Verifiations [N

June 2012
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Example 2 — ROP/Additional
Verification guaranteed program...

*On 6/1/12, mom reports income and does not provide valid documentation
*End-user enters it as “Not Received” in CBMS

Authorized Date Client reports DRA Income Verification
5/29 income 6/1 Denial Due Date 6/20 Denial Due Date 6/22

Mom pass for Expanded Pregnant ROP
and child pass for ROP

Maximum Denial Due Date

\ 4

*Mom is financially responsible for child on the case. A new VCL will be generated along with the new
Due Date for the income verification

Defticit Reduction Act

“l Display Individual Eligibility Summary
|

Payment Month:

05/2012  |w

Participation Eligibility
Status Result Heom Do

Mandatory | PASS 05012012 | Qualified |
Ineligible - | PENDING [T1931

Program

&https ficomsua
m |Display Reasons

June 2012
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m Verification Checklist O+« 0 2 ¢ @2
|

|- Programs

Program Group:
Al

| lame Item Description [ Due Date Program Group [ AidCode A
Identification 06132012 Family Medical 1931 B
[dentification 06132012 | Family Medical  Qualified Pregnant
U.S. Citizenship 0681372012 Family Medical . Qualified Pregnant
Incame frem | 06152012 Family Medical L1831 ~
3
Initiate Verification Queue

HNotes
System liotes:

User lotes: "

3
Medical Verifications

Questions?
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Defticit Reduction Act

Deficit Reduction Act

Adult Medical Programs
Exception for AM-OAP and DRA

Verifications
* Clients who are authorized and pass in AM
OAP for their ROP, if the client does not
return the DRA verifications by the DRA
denial due date, they will roll to OAP HCP

— If valid DRA verifications are provided while on OAP
HCP, the client will roll back to AM OAP the month
of the effective begin date entered for the new DRA
record

Example 1- ROP/Adult
Medical

During Authorization of this INTAKE case:

*Adult Medicaid application authorized on 5/30/12
*Client provided ALL verifications EXCEPT DRA. Client qualifies for AM OAP (ROP)

Authorized Date 5/30 DRA Due Date 8/9 DRA Denial Due Date 8/10

Client approves for AM OAP ROP

~

The following shall occur when case is
authorized:

*The new informational NOA will be
generated and displayed for the end-user
“Approved-DRA reasonable opportunity
petiod ”

*VCL for missing DRA will be generated
*Approval NOA is generated with

@ditional language /

A 4

Client will be discontinued
from AM OAP with 10-day
noticing if DRA is not

provided and will roll to OAP
HCP on 9/1

June 2012
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” Display Tndividual ETigibiiity Summary
| | Brogiams

G el IOt
PASS  OSOTUIZ AP Med-A

3 CBMS Web - Display Reasons -- Webpage Dialog
& hitps Cstate.cous L lat ModaiPoy 4

[ Do Ressons
|

| missing verit. See chacklis!
new DRAS logic applisd
Approved-DRA reasonanle opponunity period.

”l Verification Checklist DH¥ L9 @& %
{ | - Programs
Program Group. 3
B
Mame ttem Description __ Duelate Program Group __ MdCode
[ | 1aentficaton 08092012 Adult Medical Assistance | OAP lad-4
3 ¥
Initiate Verification Queus
Notes
Systam lliotes:
|
User otes e

—— -

June 2012
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Example 1- ROP/Adult
Medical cont..

*On 10/15, the client provides valid DRA verifications
*The client will roll back to AM OAP 10/1

10/15 valid DRA is entered Client rolls from OAP HCP back to AM OAP 10/1

A 4

Defticit Reduction Act

Good Faith

Defticit Reduction Act
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Good Faith Policy

* Clients who are not able to provide
documents within the ROP but are trying
to secure documentation can be granted
additional time to secure documents:

— At eligibility site discretion

— Verbal declaration of need is sufficient unless
questionable

— Time period based on a case-by-case basis

— Granted according to the reasonable amount of ==

Defticit Reduction Act

time needed to secure documentation

101

Mass Update

Defticit Reduction Act
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Defticit Reduction Act

Defticit Reduction Act

Mass Update

* A one-time mass update will be completed
to set Citizenship DRA Met and Identity
DRA Met to Yes for clients who have a
valid citizenship and identity record for an
open CHP+, FM, AM or LTC

— During the one-time mass update, the case comment
“Medical Assistance citizenship and identity
requirements met” will be set for each client that meets
the DRA Met criteria

Mass Update

* Medical programs that are currently
pending due to State Help Desk Ticket
within the Programs Requested Summary
page will need to be manually end dated

— Affidavits for clients that provided this document prior
to age 16

— Citizenship and identity for Needy Newborns

June 2012

52



DRA Phase Il June 2012

What this change will not do

Defticit Reduction Act

ROP benefits not granted

ROP benefits will not be granted if the:

— Case is pending for DRA and additional verifications
* Social Security Number, Pregnancy verification, etc
— Identification page is not completed

— Citizenship and/or Identity soutce is entered as
“refused”

— Data Entry Complete field = N

Defticit Reduction Act
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ROP benefits not granted

— CHP+ case is pending for an HMO selection

— CHP+ case is pending DRA and potentially owing an
enrollment fee

¢ Will continue to pend for DRA first
* New informational NOA shall be generated

“Reasonable Opportunity Period was not granted
due to Enrollment Fee logic”

e If the case has a eligible CHP+ Prenatal client or
ethnicity is entered as American Indian or Alaskan
Native, the fee is waived and ROP will be granted if
the client is missing citizenship/identity £ sas
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I , 1 Display Individual Eligibility Summary
| fﬁmmams

1 ineligible | PENDING
Ineligible PENDING
A CBMS Web - Display Reasons -- Webpage Dialog
|8 ht://10.60.73 89/CEMAIDEDat MadalPappPane

Display Reaso
u_l_‘ 1spla easons

I» Programs

Reason
‘Reasunable Opporlunily Period was nol granted due lo Emollment Fee logic.

missing verf. See chacklist
new DRA-2 logic applied

June 2012
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Questions?

Defticit Reduction Act

Reminders

* Add detailed case comments each time
there is an update made to your cases

* Review and resolve all Alerts timely

* Pollow the field definition guide and all
data entry documents located on the

Department of Human Services Web Portal
ot by using Shift + F1 within CBMS
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Reminders

* Review all training materials and reference
documents located on the HCPF website

* Submit help desk tickets through the Service
Desk Portal at https://ondemand.ca.com

— You do not have to call and wait on hold

— You will create a ticket number immediately

— You can track the status of your ticket

* Read all CBMS Communications

— If you are not signed up for communications, contact

PC.HELPDESK@state.co.us

Defticit Reduction Act

111

Where to Get More
Information

* HCPF Website -
Colorado.gov/hcpf

* Medicaid Eligibility Email Address -
Medicaid.eligibility@hcpf.state.co.us

* CHP+ Eligibility Email Address -
CHP+.eligibility@hcpf.state.co.us

Defticit Reduction Act
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https://ondemand.ca.com
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Questions?
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