
 
 
Dear Home and Community-Based Services (HCBS) Providers and Transition Coordination Agency 
(TCA) Case Managers, 
 
The Phase Three member and data transitions for Case Management Redesign (CMRD) will start 
Sunday, June 30, at noon MT to ensure members are correctly affiliated with the Phase III Case 
Management Agencies (CMA) effective Monday, July 1, 2024, which is the start date for the agency 
contracts. 
 
All CMA and TCA staff must be out of the Care and Case Management (CCM) System and/or the 
Bridge no later than noon MT on Sunday, June 30, 2024. Noon on Sunday, June 30, is the deadline 
for agencies to run any and all pre-transition reports in the CCM system. Designated agency staff 
with SharePoint access will also be revoked as of 5:00 PM MT on June 30, 2024. 
 
Case Managers moving to a new agency on July 1, 2024:    

• Log into the CCM system immediately upon receipt of credentials to activate the account.   
• Update the password to ensure a successful login experience on July 1, 2024. When first 

logged in, click on "Account Management" then "My Information" to set up a "Security 
Question & Answer" to minimize the need for contact with support staff. 

Refer to the revised Case Management Agency Directory if there are questions about which Case 
Management Agencies are serving which counties. Refer to HCPF IM 23-024 and the Case 
Management Redesign web page for additional information. 
 
  
Thank you, 
 
The Department of Health Care Policy & Financing 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fcase-management-agency-directory&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Cad9593d00a714aaf496f08dc96e940b0%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638551175786115706%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Uvthy6J3MCRox18HlGYEK0N%2BQ5dVEMbfzq2FmR8Nsnk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fsites%2Fhcpf%2Ffiles%2FHCPF%2520IM%252023-024%2520Case%2520Management%2520Agency%2520%2528CMA%2529%2520Request%2520for%2520Proposal%2520%2528RFP%2529%2520Status%2520Update.pdf&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Cad9593d00a714aaf496f08dc96e940b0%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638551175786123870%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=SMiAPfQ32yWwxO%2F3TUEBxUpBLCoJ3xiY5BY7N9Gc0do%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fcase-management-redesign&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Cad9593d00a714aaf496f08dc96e940b0%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638551175786131561%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cYP5xIu5H9j2H%2F3%2B2YUXRqWSsjnpGjomNlnuMHTc%2B%2Bo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpf.colorado.gov%2Fcase-management-redesign&data=05%7C02%7Crequests.co.provcomms%40gainwelltechnologies.com%7Cad9593d00a714aaf496f08dc96e940b0%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638551175786131561%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cYP5xIu5H9j2H%2F3%2B2YUXRqWSsjnpGjomNlnuMHTc%2B%2Bo%3D&reserved=0

