
Case Management Agency Quarterly Meeting Agenda 

Webinar Only 
November 2, 2023 

9:00 a.m. to 4:00 p.m. 

I. Introductions 9:00 a.m. 

II. Combined Case Management Agency (CMA) 

A. County Eligibility - terri.alexander@state.co.us 

B. Support Level Review (SLR) Form Update - kidron.backes@state.co.us 

C. SIS Assessor Training Update - lori.thompson@state.co.us 

D. Message from our Director - bonnie.silva@state.co.us 

E. CCM System Update - michelle.topkoff@state.co.us 

F. Case Management Monitoring Contracts -

kidron.backes@state.co.us and rhyann.lubitz@state.co.us 

G. End of PHE Updates - rhyann.lubitz@state.co.us 

H. Case Management Ratio - rhyann.lubitz@state.co.us 

I. Notice of Action 803 - stephanee.lopez@state.co.us and erin.munoz@state.co.us 

LUNCH 12:00 p.m. 

III. Combined Case Management Agency Continued 

A. Autumn Photos 1:00 p.m. 

B. Case Management Redesign Updates - nicolette.cordova@state.co.us 

C. Day Habilitation Services Appendix K - kyra.acuna@sate.co.us 

D. NCI-IDD Survey Announcement - rachel.newton@state.co.us and sarah.hoerle@state.co.us 

E. Trust & Estate Refresher - diane.byrne@state.co.us and tiffany.walker@state.co.us 

F. Personnel Updates for Complex Needs Unit -

michele.craig@state.co.us and kathleen.homan@state.co.us 

G. Home Modifications & End of ARPA - emily.walsh@state.co.us 

H. Money Follows the Person (MFP) Announcements - matthew.bohanan@state.co.us 

I. Cross-systems Crisis Response - cody.hickman@state.co.us 

J. Home Delivered Meals - janelle.poullier@state.co.us & angela.goodell@state.co.us 

K. Wellness Education Benefit Training - rachel.macleish@state.co.us 

L. Buy-In Program - marivel.klueckman@state.co.us & nancy.brenes@state.co.us 

M. Message from Amanda Lofgren - amanda.lofgren@state.co.us 

Next Meeting: Thursday, February 1, 2024 
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Reasonable accommodations will be provided upon request for persons with disabilities. Auxiliary aids and 
services for individuals with disabilities and language services for individuals whose first language is not 
English may be provided upon request. Please notify John Barry at 303-866-3173 or John.R.Barry@state.co.us 
or the 504/ADA Coordinator at hcpf504ada@state.co.us at least one week prior to the meeting to make 
arrangements. 

Our mission is to improve health care equity, access and outcomes for the people we serve 
while saving Coloradans money on health care and driving value for Colorado. 

hcpf.colorado.gov 
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