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Roles & Responsibilities
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Work Quality and
Compliance

Adequate Staffing

Caseload Size

Initial and Ongoing Training
Policies and Procedures

- OHCDS Billing

Waiting List Management
Advisory Review Bodies
Reporting and Deliverables
Appeals

Performance and Quality
Improvement
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Referral, Screening, and
Intake

LOC Screening and
Eligibility Determination

Support Planning

Ongoing Coordination of
Services and Supports

Critical Incident Reporting
Monitoring

Complaints, Grievances,
and Appeals
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