
  

 

 

Dear Case Manager, 

 

The Care and Case Management (CCM) System is anticipated to be available for case 

managers starting July 5, 2023. 

 

The CCM system is currently being tested to ensure the best performance and quality.  

 

Updates will be sent in future newsletters and bulletins. Visit the Care and Case 

Management System web page for additional information. 

 

Thank you, 

 

Department of Health Care Policy & Financing  
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