
 

SB 23-002: Community Health Workers in Medicaid 
Resources 

HCPF Resources 

Title of Resource and Link Description 

HCPF How to Check a Member’s Eligibility 
Step-by-step quick guide for verifying member 

eligibility and co-pay amount. 

HCPF’s Timely Filing FAQ 

Webpage for frequently asked questions focused on 
common issues providers ask when trying to better 

understand the rules and exemptions for timely 
filing. 

HCPF Member Benefits 
List of benefits that are available to Health First 

Colorado members 

HCPF Co-Pay Policy 
Health First Colorado’s co-pay page including 

maximums and co-pay amounts 

The following resources are not HCPF-owned resources. HCPF does not own these 
resources and some links may be broken or may be outdated. If you have any 

questions, please contact HCPF_CHW_Benefit@state.co.us. 

Toolkits and Resource Collections 

Title of Resource and Link Description 

Rural Community Health Workers Toolkit 

Targets audiences that are rural organizations, has 
resources and information focused on developing, 

implementing, evaluating, and sustaining CHW 
programs. 

On the Front Lines of Health Equity: Community 
Health Workers 

Provides an overview to the benefits of CHW 
programs as well as planning and implementing a 
CHW program including certification and program 

funding. 

Resources for Community Health Workers-National 
Heart, Lung, and Blood Institute 

Resources that include a heart health manual, 
pictures cards and handouts with key heart 

messages, and planning, implementation, and 
evaluation tools that help assess the effectiveness of 

a program. 

Community Health Worker Resources- CDC 

Topics include asthma, cancer, cardiovascular 
disease, diabetes, general resources, infectious 
disease, injury prevention, obesity, and physical 

activity. 

https://hcpf.colorado.gov/verifying-eligibility-quickguide#:~:text=Log%20in%20to%20the%20Provider,%2C%20then%20click%20%22Submit.%22
https://hcpf.colorado.gov/faq-central
https://www.healthfirstcolorado.com/benefits-services/
https://www.healthfirstcolorado.com/copay/
mailto:HCPF_CHW_Benefit@state.co.us
https://www.ruralhealthinfo.org/toolkits/community-health-workers
https://www.cms.gov/files/document/community-health-worker.pdf
https://www.cms.gov/files/document/community-health-worker.pdf
https://www.nhlbi.nih.gov/education/heart-truth/CHW/Resources
https://www.nhlbi.nih.gov/education/heart-truth/CHW/Resources
https://www.cdc.gov/chronicdisease/center/community-health-worker-resources.html
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Continuing Education Courses 

These courses are not a substitute for the CHW training course that is required for the CHW registry and should 
only be used as additional training.  
 

Title of Resource and Link Description 

Community Health Workers- American Diabetes 
Association 

A free continuing education opportunity to increase 
understanding of diabetes and diabetes management 
to empower CHWs to provide guidance for those at 

risk or living with diabetes to best manage their 
condition and ensure they have access to the 

services and care needed. Also has CHW-focused 
webinars and a section for patient resources 

Guiding CHWs to Teach CHWs on Cancer Education 
and Message Tailoring to Serve Underserved 

Populations 

Online self-paced courses. Attendees will receive 
CEUs after completing the course. The project is 

funded by the Cancer Prevention Research Institute 
of Texas. 

Community Health Assessment: Using Health Models 
to Explore the Determinants of Health 

In this course, you will learn that improving the 
health of populations is complex work and demands 
that we define health broadly, that we measure all 
aspects of health (thinking about cause and effect), 

and that we recognize the fact that the health 
system is only one part of the solution for improving 

health. 

 
For more information or questions, please contact the HCPF CHW email at: 

HCPF_CHW_Benefit@state.co.us 
 

mailto:HCPF_CHW_Benefit@state.co.us

