
 

 

 

Dear Case Manager, 
  
The data migration for the Benefits Utilization System (BUS) Instrumental Activities of Daily Living 
(IADL) assessments is scheduled to start Friday, September 15, 2023, at 6:00 PM MT.  
 
The Care and Case Management (CCM) System will be unavailable from Friday, September 15, 
2023, at 6:00 PM MT until Monday, September 18, 2023, at 7:00 AM MT.  
 
 
Thank you, 
 
Department of Health Care Policy & Financing 


