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Dear Case Manager,

Below are some important updates and instructions relative to data migration from the legacy
systems and member to case manager attribution, and an opportunity to learn more about how
migrated data is appearing in the Care and Case Management (CCM) System.

Member attribution to case managers within agencies

The member to case manager attribution in the CCM System is based on the information that was
recorded in the BUS on June 27, 2023.

If a case manager was listed as the “primary” and/or “secondary” case manager AND created the
program area, members will appear multiple times in case managers’ caseload in the CCM System.

e To confirm a member’s assigned primary case manager, users are instructed to complete the
following steps:
a. Navigate to the Care Team screen
b. Click on Staff Members
i.  On the Card View, Primary will follow the case manager’s name
ii.  On the Table View, a “Yes" will be indicated if the case manager is primary

Open, blank program cards
If @ member program card is blank, case managers should fill in the missing information instead of
attempting to create a new card.

Data Migrated as of July 5, 2023

e The following current information was migrated to the CCM System from legacy systems
effective July 5, 2023:
o Member Demographic
Member Contact
Health Coverage
Provider
Member Provider
Member Staff
Member Program

o O O O O O



o Critical Incidents
o Care Plan (Personal Goal from the BUS service plan)

The BUS and DDDWeb are in read only format and can still be accessed for information that has not
yet migrated. Additional information forthcoming about future data migration.

Post-System Demonstration Discussion — Additional Information on Data Migration

For more information relative to the topic of data migration, please plan to join an additional
discussion which begins at 2:30 p.m. MT immediately following the System Demonstration today,
Wednesday, July 5, 2023. Use this Zoom link, and the passcode and Webinar ID below, to join the
call.

Passcode: 598960
Webinar ID: 874 6038 2598

Contact the CCM Call Center with questions. Callers are reminded to wait until the virtual
agent asks for a Provider ID number before stating "Case Manager." Callers are
encouraged to provide detailed information regarding the issue(s) being experienced, and record the
Contact Tracking Number (CTN) as provided by the Provider Services Call Center Agent at the end of
the call.

Thank you,

Department of Health Care Policy & Financing


https://urldefense.com/v3/__https:/us06web.zoom.us/j/87460382598?pwd=SmxPUVE4V21razZkODVxWmNEQVlrZz09__;!!CdHzsg!lFNoaxR5yuRL6196cOoFyUnJFWhmFJv-6oijoR-WGYRQpYHfL72AzE5SUrW6ky_3ES9MEvT3vQ8dlW1iIM2FrTlyxRYKwO-LNDBjdz22I5MwnNnRxce8CTaU6uG7$
https://urldefense.com/v3/__https:/nam10.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.proofpoint.com*2Fv2*2Furl*3Fu*3Dhttps-3A__hcpf.colorado.gov_provider-2Dhelp*26d*3DDwMGaQ*26c*3DsdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs*26r*3DpKQ04blwZ3OqO4sX1UXKr5khoIvyZFJNHNnWTIiSKWk*26m*3DIQHUjrj3GTMQhRrwnvQCOrHu51Wb0_b_CJrROfTBJ9dk6hN8jIq9LDdYeWHTcUgK*26s*3DQ8qTm7QWm9bkLOl53NsB9KWUJja5UtFnepOw6Uq6fKY*26e*3D&data=05*7C01*7Crequests.co.provcomms*40gainwelltechnologies.com*7Cfe6f9f6cdb3a427b144908db6d4f2ae4*7Cc663f89cef9b418fbd3d41e46c0ce068*7C0*7C0*7C638223959023795057*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=NsmD0tHF6t*2FVENeXyzYZoY06n8rxv0IMTpBfFKEIo*2FQ*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!CdHzsg!gRNqDoOM5AkcSGPDldOX0YYjhZtwuK8pMhACwjyXvSMnNOtPwfAjGyyEoTPEqLcXy0DJqqwxYdfc8tR_r18k1_RYEmNbRl_aRgjczvErmw8E3ppgIernZeYqH6Qd$
https://urldefense.com/v3/__https:/nam10.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.proofpoint.com*2Fv2*2Furl*3Fu*3Dhttps-3A__hcpf.colorado.gov_provider-2Dhelp*26d*3DDwMGaQ*26c*3DsdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs*26r*3DpKQ04blwZ3OqO4sX1UXKr5khoIvyZFJNHNnWTIiSKWk*26m*3DIQHUjrj3GTMQhRrwnvQCOrHu51Wb0_b_CJrROfTBJ9dk6hN8jIq9LDdYeWHTcUgK*26s*3DQ8qTm7QWm9bkLOl53NsB9KWUJja5UtFnepOw6Uq6fKY*26e*3D&data=05*7C01*7Crequests.co.provcomms*40gainwelltechnologies.com*7Cfe6f9f6cdb3a427b144908db6d4f2ae4*7Cc663f89cef9b418fbd3d41e46c0ce068*7C0*7C0*7C638223959023795057*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=NsmD0tHF6t*2FVENeXyzYZoY06n8rxv0IMTpBfFKEIo*2FQ*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!CdHzsg!gRNqDoOM5AkcSGPDldOX0YYjhZtwuK8pMhACwjyXvSMnNOtPwfAjGyyEoTPEqLcXy0DJqqwxYdfc8tR_r18k1_RYEmNbRl_aRgjczvErmw8E3ppgIernZeYqH6Qd$

